7 ¢hespana 1992 2ooa N 2300-

POCCHUHUCKAS ®EJEPALIUSA
3AKOH

O 3AILIMTE MPAB IOTPEBUTEJIEHA

(B pen. @enepanbubix 3ak0HOB 0T 09.01.96 N 2-®3, ot 17.12.99 N 212-®3, ot 30.12.2001 N 196, ot 22.08.2004 N
122-@3, ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-P3, ot 27.07.2006 N 140-D3, ot 16.10.2006 N 160-D3,
or 25.11.2006 N 193-®3, or 25.10.2007 N 234-®3, or 23.07.2008 N 160-$3, or 03.06.2009 N 121-®3, ot
23.11.2009 N 261-®3, ot 27.06.2011 N 162-®3, ot 18.07.2011 N 242-P3, ot 25.06.2012 N 93-P3, ot 28.07.2012
N 133-®3, or 02.07.2013 N 185-®3, ot 21.12.2013 N 363-®3, or 05.05.2014 N 112-®3, ot 13.07.2015 N 233-
@3, or 03.07.2016 N 265-®3, or 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, ot 04.06.2018 N 133-P3, ot
29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, or 18.07.2019 N 191-®3, or 02.12.2019 N 425-D3 (pen. or
22.12.2020), ot 24.04.2020 N 144-®3, ot 31.07.2020 N 290-93, ot 08.12.2020 N 429-3, ot 11.06.2021 N 170-
@3, or 01.05.2022 N 135-93, or 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N 474-D3, ot
08.08.2024 N 232-D3)

Hacrosmuit  3akoH peryiMpyer OTHOIICHHS, BO3HHKAIOIINE MEXKAY TIOTPEOUTEIIMH M W3TOTOBHUTEIISIMH,
MCIOJIHUTENSIMHM, UMIIOPTEPAMH, TPOJAaBIIaAMHU, BIAJENblIaMH arperaropoB HHGopManuu o ToBapax (yciyrax) npu
MpoJake TOBApOB (BBIMOJHEHUN pabOT, OKa3aHWU YCIyT), YCTAHABIUBACT MpaBa MOTpeOHuTeNel Ha mpuoOpeTeHue
TOBapoB (paboT, yCIIyr) HaaJexKaIlero kauecTsa U 0€30MacHBIX JJIs )KU3HH, 3[I0POBbsI, UMYIIIECTBA TOTpeOUTEICH 1
OKpYXalolllel cpeapl, ToydeHne uHopmammm o TOoBapax (paborax, yciayrax) U o0 HX H3TOTOBUTEISAX
(McToONHUTENAX, MPOJAABIAX), O BIaJAeNbIaX arperatopoB HH(opmanuu o ToBapax (yciyrax), MpOCBelLIeHHeE,
rOCy/IapCTBEHHYIO U OOILECTBEHHYIO 3allUTy MX HMHTEPECOB, a TAKKE OMpPENENIeT MEXaHHU3M pealu3alui 3TUX
mpaB. (B pea. @eaepanbHbix 3aKk0HOB OT 21.12.2004 N 171-P3, ot 25.10.2007 N 234-P3, ot 29.07.2018 N 250-
®3)

OcHOBHBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIIEM 3aKkoHe:

MoTpeouTeNnb - TpaXJAaHWH, HMCIONIMH HaAMEpEeHHWE 3aka3aTh WIM TNpHOOpecTH JMOO0 3aKa3bIBAIOIIUH,
MPUOOPETAIONUNA WM HWCIIOJIB3YIONIUN TOBaphl (pabOThl, YCIYIM) HMCKIOYUTEIBHO I JIMYHBIX, CEMCHHBIX,
JTOMAITHUX W WHBIX HYXKJ, HE CBS3aHHBIX C OCYIIECTBJICHHEM MPEAIPUHUMATEIBCKON ICATEIBHOCTH; (B pel.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

M3rOTOBUTENb - OpraHMU3alis HE3aBUCHMO OT €€ OpPraHu3allMOHHO-TIPAaBOBOM (OPMBI, a TaKKe MHIUBUIYaTbHBIN
MpeaNpUHUMATENb, TPOU3BOAIINE TOBAphl Uil peanusanuu norpedurensM; (B pen. deaepaibHOrO 3aKOHA OT
17.12.99 N 212-®3)

WCIIOJIHUTENb - OPraHU3alusl HE3aBUCHUMO OT €€ OpPraHM3allMOHHO-TIPAaBOBOM ()OPMBI, a TaK)Ke WHIUBUIYAIbHBIN
MpeANPUHUMATENb, BRIMOIHSIIOMIKE PaO0Thl MIIH OKa3bIBAIOIINE YCIYTH OTPEOUTENSAM IO BO3ME3HOMY JIOT OBOPY;
(B pen. DenepanbHoro 3akoHa ot 17.12.99 N 212-03)

NpoJaBel] - OpraHu3anys HE3aBUCHMO OT €€ OpraHM3allMOHHO-TIPABOBON (OPMBI, a TaKKe HMHIAWBHIYaIbHBIN
NpeANPUHUMATEITb, PEATU3YIOIINE TOBAPHI MOTPEOUTEISIM 110 JOTOBOPY KYIUTH-TIpoaku; (B pea. demepanbHOro
3akoHa oT 17.12.99 N 212-®3)

Ao3arr - Yrparun cuiny. (B pen. @enepanbHoro 3akona oT 21.12.2004 N 171-D3)

HE/IOCTaTOK ToBapa (paboTbl, YCIYru) - HECOOTBETCTBUME ToBapa (padOoThl, YCIYrH) WM 00s3aTeIbHBIM
TpeOOBaHUAM, IPEAYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJICHHOM MM IOPSJIKE, UM YCIOBUSAM JIOrOBOpa, (MIpH
UX OTCYTCTBUHU WJIM HETIOJHOTE YCIIOBUI OOBIYHO MPENbIBIIEMbIM TPEOOBAHUSAM), MU LIEJISIM, JUI KOTOPBIX TOBAp
(paboTta, ycmyra) Takoro pojia OOBIYHO HCIIOJIB3YETCs, WJIM LIETSM, O KOTOPBIX IpojaBel] (HCIOJHUTENb) ObLI
MOCTaBJIEH B HM3BECTHOCTh MOTPEOMTENEM IMpH 3aKIIOYEHUH J0TOBOpa, WIM oOpa3iy MU (WIM) ONUCAHHUIO TPH
pojaxke ToBapa 1o obpasuy u (uim) no onucanuio; (B pen. denepanbupix 3akoHOB oT 17.12.99 N 212-@3, or
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25.10.2007 N 234-@3)

CYIIECTBEHHBIN HEAOCTATOK ToBapa (paboThl, YCIYTH) - HEYCTPAHUMBIM HEOCTATOK WIJIM HEJOCTAaTOK, KOTOPBIN He
MOJKET OBITh YyCTpaHEH 0e3 HeCcOpa3MEpHBIX PACXOJ0B MM 3aTpaT BPEeMEHH, WM BBISBISETCS HEOJHOKPATHO, MU
MIPOSIBIISIETCS. BHOBB TIOCJIE €r0 YCTPAaHEHHsI, UM APYTHe 1M000HbIe HeAOCTaTKY; (B penl. denepanbHbIX 3aKOHOB OT
17.12.99 N 212-®3, ot 21.12.2004 N 171-®3)

0e3omacHOCTh TOBapa (paboThl, yciyru) - Oe3omacHOCTh ToBapa (pabOThl, yCIOyrd) Ui >KU3HH, 3I0POBBS,
UMYIIECTBA TOTPEOHTENST U OKPYKAIOMEH Cpensl MpuU OOBIYHBIX YCIOBHUSX €r0 WCIOJIB30BAaHUS, XpPaHCHUS,
TPAHCIIOPTHPOBKHU U YTHIIM3AINH, & TAaKXKe 0€30IaCHOCTh MPOIIECCa BBITIOIHEHHS pa0OThI (OKa3aHUs YCIIYTH);

YIOJHOMOYEHHAsI U3rOTOBUTENEM (IIPOAABIIOM) OpraHU3aIUsl WM YIIOJHOMOYEHHbBINH N3TOTOBUTENEM (ITPOJABLIOM)
UHIUBUAYAJIbHBI [peANpUHUMATENb (Jajlee - YIOJIHOMOYEHHAas OpraHu3alys WIA  YIOJHOMOYEHHBIN
WHIUBUAYAJIbHBIA IPEIIPUHUMATEIb) - OpPraHU3alsl, OCYLIECTBIISIOIIAs OIPEACICHHYIO IESTEIbHOCTb, WU
opraHusanus, co3jaHHas Ha Teppuropun Poccuiickoit ®enepany M3roToBUTENEM (IIPOJABLIOM), B TOM YHCIIE
MHOCTPAaHHBIM HM3rOTOBUTENEM (MHOCTPAHHBIM IPOJAABIIOM), BBHINOJHSIONUIME ONpPEIEICHHbIE (QYHKIMU Ha
OCHOBAaHUHU JOTOBOPA C M3rOTOBUTENEM (IIPOJABIIOM) M YIOJHOMOYEHHBIE UM Ha NPUHATHE U YAOBIETBOPEHHE
TpeOoBaHMH TOTpeOUTENe B OTHOLIEHMM TOBapa HEHA/UIeKallero KadecTBa, JH00 WHIUBUAYaJIbHbII
NpEIIPUHUMATENIb, 3aPETUCTPUPOBAHHBIN  Ha  Tepputopun  Poccuiickoit  ®Deaeparuu,  BBITOJIHAIOMIUN
onpejieNieHHble (PYHKIMNU Ha OCHOBAHWU JIOTOBOpA C M3rOTOBUTENEM (IIPOAABIIOM), B TOM YHCIE C MHOCTPAaHHBIM
M3rOTOBUTENEM (MHOCTPAHHBIM MTPOJABLIOM), M YIIOJITHOMOUYEHHBI UM Ha MPUHATHE U YJIOBJIETBOPEHNE TPeOOBaHUM
noTpebuTenell B OTHONIIEHUH TOBapa HEHaJyIekaiero kadectsa; (B pea. denepanpHoro 3akona ot 21.12.2004 N
171-03)

UMIIOpTEp - OpraHu3alus HE3aBUCUMO OT OpraHU3allMOHHO-NPAaBOBOM (QOpPMBI WM HMHIUBUAYAIbHBIN
MpealpUHUMATENb, OCYIIECTBISAIONINE HMIOPT TOBapa [js €ro MOoCHeAyIoUlel peanu3aluud Ha TEppPUTOPUHU
Poccuiickoit ®enepanuu; (B pea. PenepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

BIIaJieNien] arperaropa wHGoOpMamuu o ToBapax (yciyrax) (mamee - Biaaeliel] arperatopa) - OpraHu3aius
HE3aBHCHUMO OT OpraHU3allMOHHO-TIPaBOBOW (QoOpMBbI JIMOO WHIUBUAYAIbHBIN MpeANpUHUMATENb, KOTOpbIE
SIBJISIIOTCSI BJaJlebllaMU MPOTPaMMBbl I 3JEKTPOHHBIX BBIUMCIUTENbHBIX MAllMH U (WIM) BIaAETblaMU caiiTa u
(wnm) cTpaHUIBI caiiTa B MHPOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTH "MHTepHET" U KOTOpBIE TIPEIOCTABIISIOT
MOTPEOUTEN0 B OTHOILIEHUU OMPEIENIEHHOro ToBapa (YCIyrd) BO3MOXHOCTh OJHOBPEMEHHO O3HAKOMHUTHCS C
MpeioKeHneM TpoAaBla (MCHOJHUTENs) O 3aKIIOUEHUU JOroBOpa KYIUIM-TIPOJakd ToBapa (JIOroBopa
BO3ME3JHOTO OKa3aHHs YCIYr), 3aK/IIOYUTh C MPOAABIOM (HMCIIOJHUTEIEM) JOTOBOP KYIIU-MPOJAXH (IOTOBOD
BO3ME3/JIHOTO OKa3aHHUsS YCIYTr), a TakKe MPOU3BECTH MpeABapUTEIbHYIO OIUIaTy yKa3aHHOTO ToBapa (YCIyru)
MyTeM HAJIMYHBIX PAcyeTOB JIMOO MEepeBOJa JEHEKHBIX CPEJCTB BIAJENbIly arperaTopa B paMKax MPUMEHSIEMbIX
(dhopM Oe3HATMYHBIX Pacdye€TOB B COOTBETCTBUM C HMYHKTOM 3 ctaThu 16.1 Hacrosimiero 3akoHa u denepaibHbIM
3akoHOM OT 27 wmroHs 2011 roma N 161-®3 "O nHamumoHaibHOW TuTaTeXHOM cucteme". (B pen. denepalbHBIX
3ak0HOB OT 29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'nasa 1. O0mme mostoxkeHust
Crartb4 1. [IpaBoBoe pery/iupoBaHue OTHOLIEHW B 00J1aCTH 3aLIUTHI IPAB

norpeoduTesien

1. OTHOomeHUs B 0OONACTH 3alIUTHI MpaB HOTpeOuTenel perynupyrorcs ['paxkmanckum kojaekcoM Poccuiickoit
@denepanuu, HACTOSIIUM 3aKOHOM, APYrUMHU (efepanbHbIMU 3aKOHAMH (fajiee - 3aKOHBI) U MPUHUMAEMBIMHU B
COOTBETCTBUU C HHUMH HWHBIMM HOPMAaTHUBHBIMU TIpaBOBbIMH akTaMu Poccuiickoit ®enepanuu. (B pen.
denepanbHOro 3akoHa ot 21.12.2004 N 171-D3)

2. IIpaButensctBo Poccuiickoii denepannu He BIpaBe NopydaTth (heaepaabHbIM OpraHaM HCHOJIHUTEIbHOM BIACTH
MPUHUMATh aKThl, COJIEPKAIe HOPMBI O 3allUTE MPaB MOTpeOUTENEH.

[IpaButenbctBo Poccuiickoit ®denepanuu BrpaBe U3AaBaTh AN NOTPeOUTENs] W MpoJaBlia (M3TOTOBHUTENS,
WCIIOJHUTEISI, YHIOJHOMOYEHHOW OpraHu3aluy WM YIOJHOMOYEHHOTO HWHIUBUIYAJTBHOIO MPEAIpUHUMATENS,
UMIIOpTEpa, BIAJENblIa arperatopa) MpaBuia, 0Os3aTeNbHBIC MPU 3aKIIOYCHUH M WCTIOTHEHHH MTYOIWYHBIX
JIOTOBOPOB (JIOTOBOPOB PO3HUYHOMN KYIUTH-TIPOAAXKH, SHEPTOCHAOKEHUS, TOTOBOPOB O BHITIOJHEHHH PaboOT u 00
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oka3zaHum yciyr). (B pen. @enepanbHbix 3akoHOB OT 21.12.2004 N 171-P3, ot 24.04.2020 N 144-03)
Ao63arr - Yrparuia cuiny. (B pen. @enepanpaoro 3akona ot 18.07.2011 N 242-D3)

Crarbs 2. MexkayHapoaHbie 10roBopbl Poccuiickoii @enepanuu

1. Ecnu mexnayHapoansiM joroBopoM Poccuiickoit ®denepaniii yCTaHOBIICHBI MHBIE IpaBUiia O 3alllUTE IPaB
MoTpeOuTeNel, 4eM Te, KOTOPBIC MPEAYCMOTPEHBI HACTOSIIIUM 3aKOHOM, MTPUMEHSFOTCSI TIPaBHIIa MEXKTYHAPOIHOTO
norosopa. (B pen. @enepanbHoro 3akona ot 08.12.2020 N 429-D3)

2. PemeHust MeXrocy1apCTBEHHBIX OPraHOB, IPUHATHIE HA OCHOBAHUHU IOJIOKEHUM MEXIyHapOJIHBIX JTOTOBOPOB
Poccniickoit ®enepanuu B HMX MCTOJNKOBaHMH, npotuBopedamieM Koncturynmu Poccumiickoi ®Penepauuu, He
nojasexar ucrosiHeHuto B Poccuiickoit ®@enepaunn. Takoe IpOTUBOPEUNE MOXKET ObITh YCTAHOBJIEHO B MOPSJKE,
omnpeneaeHHOM ¢eepaTbHbBIM KOHCTUTYIIMOHHBIM 3aKOHOM. (B pea. DeaepanbHoro 3akoHa oT 08.12.2020 N 429-
®3)

Crarba 3. lIpaBo morpeOuTesell Ha NMpocCBelIeHHE B 00JIaCTH 3alUMTHI NpPaB
norpeouTesien

1. TIpaBo moTpebuTeneit Ha MPOCBEIIEHUE B 00JIACTH 3aIllUTHI MpaB MOoTpeduTeNneld o0ecneurnBaeTcs MoCPeICTBOM
BKJIIOUEHUSI COOTBETCTBYIOIIUX TpeOoBaHMI B (erepanbHble TocylapCTBEHHbIE 00pa3oBaTeNIbHbIE CTaHIAPTHI U
o0Opa3oBaTesibHbIE MPOTPAMMBI, a TAK)KE MOCPEICTBOM OpraHU3allMi CUCTEMbl HHPOpMAIUHU MOTpeduTenei o0 nx
MpaBax U 0 HEOOXOIMMBIX JEHCTBUSAX MO 3alIMTe ITHX MnpaB. (B pea. PenepanbHbix 3akoHOB 0T 02.07.2013 N 185-
@3, ot 11.06.2021 N 170-D3)

2. B mensx peanuzanuyl MpaBa MOTPEOUTENICH Ha MPOCBEIIEHHWE B 00JIACTH 3alllMTHI TpaB MOTPeOUTENeH opraH
rOCy/IJapCTBEHHOTO Ha/J30pa OCYIIECTBIseT (OpMHpOBAHHME U BEIEHHE OTKPHITOTO U  OOLIEAOCTYIHOTO
rOCYAapCTBEHHOTO MH(OPMAITMOHHOTO pecypca B 00JIaCTH 3aIIUThI TPaB MOTpeOUTENCH, KadecTBa U OE30MTaCHOCTH
TOBapoB (paboT, yciyr) B mopsnake, yctaHoBieHHOM [IpaButenbctBoMm Poccuiickoii ®denepamuu. (B pen.
denepanbroro 3akona ot 11.06.2021 N 170-D3)

Crarbi 4. KayecTBO TOBapa (padoThl, ycayru)

1. IlpomaBen (MCIONHUTENB) O0s3aH TepeaaTh MOTPEOUTETI0 TOBAap (BBIMOJHUTH PadOTy, OKazaTh YCIYry),
Ka4eCTBO KOTOPOTO COOTBETCTBYET JIOTOBOPY.

2. Ilpu OoTCYTCTBHMH B JOTOBOPE YCIOBHH O KadecTBE ToBapa (paboThl, YCIyry) MmpoaaBel] (MCIOJHUTENh) 00s3aH
nepenaTh NOTpeOUTENIO TOBAp (BBINOJIHUTH pabOTy, OKa3aTh YCIYT'y), COOTBETCTBYIOLIUI OOBIYHO MPEAbABIIEMbIM
TpeOOBaHUAM U MPUTOIHBIN JUIS 1eNeH, Al KOTOPBIX ToBap (paboTa, yciyra) Takoro poaa 0ObIYHO MCIIOJIb3yeTCsl.
(B pen. DenepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

3. Eciu mpogaser (MCHOTHUTENb) MpU 3aKIIOYSHUH JOTOBOpa ObLIT MOCTaBIEH MOTPEeOUTENeM B M3BECTHOCTH O
KOHKPETHBIX IeNIAX MpUOOpeTeHusl ToBapa (BBIOIHEHUs pabOThl, OKa3aHUs YCIYru), MpojaBel (MCHOJIHUTEIND)
00s13aH mepenath NOTpeOUTEN0 ToBap (BBHIMOJHUTH PabOTy, OKa3aTh YCIYry), HPUTOJIHBIA AJS WCHOJIB30BAHUS B
COOTBETCTBUU C STUMH LIEIISMHU.

4. Ilpu mpoaake ToBapa o oOpasiry U (HJIM) OMUCAHHIO TIPOAaBel] 00s13aH NepeIaTh MOTPEOUTEN0 TOBApP, KOTOPHIA
COOTBETCTBYET 00pa3Ily U (MJIK) OMUCAHUIO.

4.1. Ilpn npopake OTIENBHBIX BHUJOB TEXHMUYECKU CJIOXKHBIX TOBapOB C IPEIBAPUTEIBHO YCTAHOBJICHHBIMHU
nporpaMMaMy JUis 3JIEKTPOHHBIX BBIYMCIMTEIBHBIX MAIIMH MNOTPEOUTENI0 OOecrednBaeTcsi BO3MOXHOCTh
UCIIOJIb30BAaTh OTHEJIBHBIE BHJbl TEXHHYECKH CIIOKHBIX TOBApOB C IIPEIBAPUTEIBHO YCTAaHOBJICHHBIMHU
nporpaMMaMu Uil DJIEKTPOHHBIX BBIUMCIUTENIBHBIX MAaIIMH, CTPaHAMU HPOUCXOXKACHUS KOTOPBIX SBIISIOTCS
Poccuiickas ®enepanus uiam Ipyrue rocygapcrsa - wieHbl EBpasuilckoro sKoHOMHYECKOro coro3a. llepedens
OTJIENbHBIX BUJOB YKa3aHHBIX TEXHUYECKH CIIOKHBIX TOBApoOB, IOPSJIOK COCTABJIEHUS WM BEACHUSA IEPEUHS
OporpaMMm Jjisl DJEKTPOHHBIX BBIYMCIUTENBHBIX MAallMH, CTPaHAMH TPOUCXOXKIEHHUS KOTOPBIX SBISIOTCS
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Poccniickas ®denepanus Uiau Ipyrue rocyAapcrsa - wieHbl EBpasuMICKOro 3KOHOMMYECKOIO COH3a M KOTOPBIE
JIOJKHBI OBITH MPEIBAPUTEIBHO YCTAHOBJICHBI, M MOPSJIOK UX MPEIBAPUTEILHON YCTaHOBKH, BKITIOYask TpeOOBaHUS
K (yHKIMOHHpOBaHUIO, onpeaessitorcs [IpaBurensctBom Poccuiickoit ®enepanuu. (B pen. denepaibHoro 3akoHa
ot 02.12.2019 N 425-®3 (pen. ot 22.12.2020))

[IpenBapuTesIbHO YCTAaHOBJICHHBIE IIPOIPAMMBI U 3JIEKTPOHHBIX BBIYHMCIUTEIBHBIX MAlIUH, HCIOJb3yEMbIE
NoTpeOuTeNIeM Ha OTACIBHBIX BUIAX TEXHUYECKH CIIOKHBIX TOBApOB UL JOCTyNa K MH(GOpPMaluM Ha calTax B
MH()OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON  cetrn  "MHTepHeT", MODKHBI  OOECleurMBaTh  BO3MOXHOCTH
HCII0JIb30BaHUs 0€3 JOMOJIHUTENbHBIX HACTPOEK (110 YMOIYAHUIO) MOUCKOBOI CUCTEMBI, CTPAHON MPOUCXOKICHUS
kotopo sBisercs Poccuiickas Penepauus Wiau Apyrue rocylapcTBa - WieHbl EBpa3sHiCKOro 3KOHOMHUYECKOTO
coro3a, B MoOpsjake, ycraHoBieHHOM IlpaBurenbctBoM Poccuiickoit ®enepaunu. TpeboBanus K yka3zaHHOM
MOMCKOBOW CHUCTEME M MOPSAOK €€ ompeneneHus: yctanapnupatotcs [IpaButensctBom Poccuiickoit deneparuu. (B
pen. denepanbhoro 3akona ot 02.12.2019 N 425-D3 (pen. ot 22.12.2020))

[IpenBapuTesbHO YCTAaHOBJIEHHBIE IPOrPAaMMBbl U JJIEKTPOHHBIX BBIYHCIUTEIBHBIX MAIIWH, HCIOJIb3yEMbIE
MOTpeOUTENEM Ha OTAEIbHBIX BUAAX TEXHUUYECKU CJIOKHBIX TOBAPOB, JOJDKHBI B TOM YKCJIE BKIIIOYATh MPOrPAMMY
JUIS DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIWH, KOTOpas MpeaHa3HaueHa Uil MOUCKA, MPOCMOTPAa M IMPUOOpETEHUs
MpOrpaMM JJIsl AJIEKTPOHHBIX BBIYMCIMTEIbHBIX MAIIMH, MPUMEHSIEMBIX HNOTPEOUTEISIMU C HCIOJIB30 BAaHUEM
TEXHUYECKU CJIO)KHBIX TOBApOB (Jajiee - €IWHBIM Mara3uH HpUJIOKEHHUH), W (YHKIMOHUPOBAaHHE KOTOPOU
OCYILIECTBIISIETCSI C YYETOM OCHOBHBIX IMPHUHIMIIOB, YTBEPXKAAEMBIX (eAepalbHBIM OPraHOM HCIOJHUTEIBHOM
BJIACTH, OCYLIECTBIISIIOIIMM (PYHKIIMM N0 BBIPAOOTKE M pealu3alii TOCyJapCTBEHHOW MOJIMTUKH M HOPMAaTHUBHO-
MPaBOBOMY PETYJIMPOBAaHHIO B cdepe MHOOPMAIMOHHBIX TexHoJorui. denepalbHbI OpraH HCIOJHUTEIHLHON
BJIACTH, OCYILECTBIISIONINI (QYHKIMKM MO BHIPAOOTKE M pean3allii roCyAapCTBEHHOM MOJUTHKUA U HOPMAaTUBHO-
IIPaBOBOMY PETyIHPOBAHUIO B cpepe NHOPMALIMOHHBIX TEXHOJIOTUH, TAKXKE YTBEPKIAET MepedeHb MporpamMm AJis
AJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIUH, pa3MEllaeMblX B €IWHOM Mara3uHe MPWIOKEHUH B 00s3aTebHOM
nopsizike. (B pen. @enepanproro 3akoHa ot 14.07.2022 N 266-D3)

5. Ecnu 3aKOHaMW WM B YCTaHOBJICHHOM HMH IOPSIKE TPEAYCMOTPEHBI 00s3aTeNbHBIC TPEOOBaHUS K TOBapy
(paboTe, ycmyre), mpoaasell (MCIIOJHUTENb) 00s3aH TepeIaTh MOTPEOUTEN0 ToBap (BBITIOJHUTH paboTy, OKa3aTh
YCIyTy), COOTBETCTBYIOIINI 3TUM TpeboBauusM. (B pea. Denepanbroro 3akona ot 21.12.2004 N 171-D3)

Crarpsa S. IlpaBa U 0083aHHOCTH H3rOTOBHUTEJS (MCIOJHHUTEISA, NMPOJAABIA) B
00J1aCTH YCTAHOBJICHHS CPOKA CJOYy:K0bI, CPOKA TOXHOCTH TOBapa (padoTsbl), a
TaK)Ke TAPaAaHTHHHOI0 CPOKA Ha ToBap (padorty)

1. Ha toBap (paboty), mpeaHa3sHaueHHbBIN IS JUTMTEILHOTO MCIOJb30BaHUs, U3TOTOBUTEND (MCIIOJIHUTENh) BIIPABE
YCTaHABJIMBATh CPOK CIY)KOBI - TEpHOJ, B TEYCHHUE KOTOPOTO H3TOTOBUTEIbh (HCIIOJHUTENL) O0s3yeTcs
obOecrieunBaTh IMOTPEOUTENI0O BO3MOXKHOCTh HCIOJIb30BaHUS ToBapa (paOOThl) MO HA3HAYCHHUIO M HECTH
OTBETCTBEHHOCTh 3a CYILIECTBEHHbIC HEJOCTAaTKH, HA OCHOBAaHMM NyHKTa 6 crtathbu 19 u myHkra 6 cratbu 29
Hacrosiero 3akona. (B pea. ®eaepansroro 3akona ot 21.12.2004 N 171-03)

2. WsrortoButens (MCHOTHUTENb) O0Os3aH YCTaHABIMBATH CPOK CIYy:KObl ToBapa (paboOThl) IJIUTEIHHOTO
MOJIb30BaHMSI, B TOM 4YHCII€ KOMIUIEKTYIOUIMX HW3JENHUi (IeTanei, y3joB, arperatoB), KOTOPbIE MO HCTEUYECHUU
OTIPEICNIEHHOTO MEepPHoJa MOTYT MPEJCTABISITh OMACHOCTh JJIS JKU3HHU, 370POBbsI MOTPEOUTENS, IPUUUHATE BPE.
ero UMYIIECTBY WK OKpYyXkatotieii cpene. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpok ciyx0bl TOBapa (paOOTbl) MOXXET HCUUCIATHCS €IMHUIIAMHM BPEMEHH, a TaKKe€ WHBIMH €IMHHUIIAMU
U3MEpeHus: (KMJIOMETpaMH, MEeTpaMH M NpPOYUMMH €JUHHULAMH H3MEpPEeHHs HCXOJd M3 (PYHKIMOHAIBHOTO
Ha3HaYeHUs ToBapa (pe3ysbrara padoThl)). (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

4. Ha mpoAyKThl TUTaHUsI, Tap(HIOMEPHO-KOCMETHYECKHE TOBAPHI, METUKAMEHThI, TOBAPHI OBITOBOW XUMHUU U UHBIE
mo00HbIE TOBaphl (paboThl) M3TOTOBUTENH (MCIOTHUTENh) 00s3aH yCTAaHABIMBATh CPOK TOJHOCTH - MEPHO/I, IO
HCTEYCHUU KOTOpOro ToBap (paboTa) cUMTAeTCs HEMPUTOIHBIM JJIsi HCTHOIB30BAaHUS 1O Ha3HAYCHHIO. (B pel.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

5. Hpo;[axca TOBapa (BBIHOJ'IHGHI/IG pa6OTLI) MO0 MCTCUCHHUU YCTAHOBJICHHOI'O CpOKa IOJHOCTH, a TAKXKC TOBapa
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(BBIMOJTHEHHE pPA0OTHI), Ha KOTOPBIM JOJDKEH OBITh YCTAHOBJIEH CPOK TOJHOCTH, HO OH HE YCTAaHOBIIEH,
3ampemaercs. (B pexn. @eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

6. M3rotoButens (MCIOJIHUTEND) BIIpaBE YCTaHABIMBATh Ha ToBap (paboOTy) rapaHTUHHBIM CpPOK - MEpPUOJ, B
TEYCHHE KOTOpPOrOo B Ciydae OOHapyxeHUss B ToBape (paboTe) HEIOCTaTKa H3TOTOBHTENb (HMCIOJHHUTEIND),
NpOJaBel, YIOJHOMOYCHHAs OpraHu3alus WM YIOJTHOMOYECHHBIH WHIMBUAYAJIbHBIA TNpEIIpUHUMATED,
UMIOPTEp 00s3aHBI YAOBIETBOPUTH TPEOOBaHMS MOTPEOUTENs, YCTaHOBJICHHBIE CTaThaMu 18 m 29 nactosiiero
3akoHa. (B pen. denepanbpHoro 3akona ot 21.12.2004 N 171-D3)

HzroroBurenn BIIPpaBC MPHUHATH 00513aT€eNLCTBO B OTHOILIEHNH HEOOCTAaTKOB TOBapa, O6H21py>KCHHI)IX 10 UCTCUYCHHN U
YCTAHOBJIEHHOTO MM TapaHTUHHOTO CpPOKa (AOTOJHUTENBbHOE 0053aTeNbeTBO). (B pea. denepanbHOTO 3aKOHA OT
21.12.2004 N 171-®3)

CosiepkaHue JOTIOTHUTEIILHOTO 00sI3aTeIbCTBA M3TOTOBUTENS, CPOK JACHCTBHUS TAKOTO 00S3aTEIbCTBA U MOPSIOK
OCYIIECTBIICHHS TMOTPEOUTENIEM IMpaB IO TaKOMYy 00s3aTeIbCTBY ONPEACISIIOTCS H3TOTOBUTENEM. (B e/l
denepanbHoro 3akona ot 21.12.2004 N 171-03)

7. IIpoaBen BpaBe yCTAHOBUTH HA TOBAP TapAHTUHHBINA CPOK, €CIIM OH HE YCTAHOBJIEH U3TOTOBUTEJIEM.

[IponaBer; BnpaBe MPHUHATH 00S3aTELCTBO B OTHOIIEHUM HEJAOCTATKOB TOBapa, OOHAPYKEHHBIX MO HMCTCUECHUU
rapaHTUHHOTO CPOKa, YCTAHOBJIEHHOT'O U3TOTOBUTENIEM (JIONOJHUTEIBHOE 0053aTENbCTBO).

CopepxaHue JOMOJHUTEIBHOTO 00s3aTeNIbCTBA IMPOJABIA, CPOK JEHCTBUS TAaKOro 00s3aTENbCTBA M MOPSIOK
OCYILIECTBJICHUS MOTPEOUTENIEM IIPaB MO TaKOMY 0053aTEIbCTBY OMPENEINAIOTCS JOTOBOPOM MEXIY MOTpeOuTeIeM
1 rpoaBiioM. (B pea. PemepanbHoro 3akoHa oT 21.12.2004 N 171-D3)

8. M3roroButens (mpoaaBelr) HECET OTBETCTBEHHOCTh 3a HEJAOCTATKH TOBapa, OOHApYKEHHBIE B TEUCHHE CPOKa
JENCTBUS OTIOJTHUTEIHLHOTO 00513aTeIbCTBA, B COOTBETCTBUH ¢ ab3alieM BTOPHIM IyHKTa 6 cTaThu 18 HacrosIiero
3akoHa, a MOCje OKOHYAHUS CPOKa JCHCTBHUS JOMOJHHUTEIBHOTO 00S3aTeIhCTBA - B COOTBETCTBHHM C ITYHKTOM 5
crateu 19 HacTostero 3akoHa. (B pea. denepanbroro 3akona ot 21.12.2004 N 171-D3)

Crarbs 6. O0SI3aHHOCTH M3rOTOBHTEISI 00eCHEYUTHh BO3MOKHOCTH PEMOHTA W
TEXHUYECKOro 00CTyKUBAaHUA TOBapa

W3zroroBurenb 00s3aH 00eCIEYNTh BO3MOKHOCTh HCIIOJIb30BAaHHSI TOBAapa B TEYCHUE €r0 Cpoka CiryxObl. J[s aToi
[EJIA U3TOTOBUTEINL 00ECIICUNBACT PEMOHT U TEXHUYECKOE 0OCTY)KHMBaHUE TOBApa, a TAK)KE BBIIYCK M MOCTAaBKY B
TOProBbIC M PEMOHTHBIC OPraHU3allMK B HEOOXOJUMBIX JIISI PEMOHTA M TEXHUYECKOTO OOCITYy)KMBaHUS 00beMe U
aCCOPTUMEHTE 3allacHbIX YacTel B TEUCHHE CpOKa MPOU3BOJCTBA TOBAapa M IOCIE CHATHS €ro C MPOU3BOJICTBA B
TEYEHUE CPOKa CIIY)KOBI TOBapa, a MPU OTCYTCTBHU TaKOTO CPOKa B TEUEHHE JECATH JIET CO JHS Iepellayd ToBapa
MOTPEOUTEIIO.

Cratba 7. [IpaBo norpeduresist Ha 0€30MACHOCTH TOBapa (padoThl, YCJIYyIrH)

1. IToTpeburens UMeEET MPaBoO Ha TO, YTOOBI TOBap (paboTa, yciayra) Mpu OOBIYHBIX YCIOBHUSIX €0 MCIIOJIb30BAHMS,
XpaHEHUs, TPAHCIIOPTUPOBKU U YTUIM3ALMMU Obul Oe30maceH JUlsl )KM3HHM, 30pOBbS MOTPEOUTENs, OKpYyKarolen
cpeabl, a TaKXKe He MPUYUHII Bpea MMYILIECTBY noTpebutens. TpeOoBaHMs, KOTOpbIE TOJDKHBI 00eCHEeunBaTh
0e30macHOCTh ToBapa (paboThl, YCIYrw) Ul JKU3HU U 3/10pOBbsI NOTPEOHUTENs, OKPYKAIOLIEH cpeabl, a Takxke
NpeJOTBpallleHHe NPUYMHEHHs Bpela UMYIIECTBY HMOTPEeOUTENs, SABISIOTCS 00s3aTeNbHBIMUA M YCTaHABIUBAKOTCS
3aKOHOM WJIM B YCTaHOBJIGHHOM UM Topsizike. (B pen. DenepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. MzroToBuTeNh (MCMOJHUTEND) 00s3aH 0OecriednBaTh 6€30MacHOCTh TOBapa (paboThl) B TEUEHHE YCTaHOBICHHOTO
CpoKa CIIy>KObI HJTM CpOKa TOJTHOCTH TOBapa (paboThl).

Ecnu B cooTBeTcTBUUM ¢ MYHKTOM | CTaThu 5 HacTosImiero 3akoHa M3rOTOBUTENb (MCIOTHUTENb) HE YCTAHOBUI Ha
ToBap (paboTy) cpok ciyxkObl, OH 00s3aH oOecreuynTh OE30MacHOCTh ToBapa (paboThl) B TEUEHHUE JIECSITU JIET CO
THS TIepeavu ToBapa (paboTsl) MOTPEOUTETIO.

Bpen, npuuuHEeHHBIH )KU3HHU, 3/I0pPOBBIO WM UMYILECTBY MOTPEOUTENIS BCIIEACTBUE HeoOecneueHns: 6€30MacHOCTH
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ToBapa (paboThl), MOAJIEKUT BO3SMEIICHUIO B COOTBETCTBUH CO CTaThel 14 HacTosero 3akoHa.

3. Ecnu s 6e30macHOCTH HMCHOJIb30BaHUS ToBapa (paboTbl, YCIYTrH), €ro XpaHEHUs, TPAHCIOPTHPOBKU HU
YTIIIN3AlMM HEOOXO0AMMO COOJI0AaTh CIielManbHble MpaBuia (Jajgee - MpaBuia), U3TOTOBUTENb (MCIIOJIHHUTEINb)
00s13aH yKa3aTb 3TH IpaBWIa B COINPOBOJUTENBHONM JOKyMEHTAlMM Ha ToBap (paboTy, yCIyry), Ha 3THKETKE,
MapKHPOBKOW HMJIM MHBIM CHOcOoOOM, a mpojaBell (MCIOJHUTENb) 00sf3aH JOBECTH 3TH NpaBWIA JI0 CBEICHUS
noTpeduTeNs.

4. Ecnmu Ha ToBaphl (paboThI, YCIYTH) 3aKOHOM WJIM B YCTAaHOBJICHHOM WM IOPSJIKE YCTAHOBIICHBI 00s3aTEIIbHBIC
TpeOoBaHMs, 0OecreunBalomne UX OE30MaCHOCTh IS KH3HH, 3J0POBBSI MOTPEOUTENS, OKPYKAIOIIEH Cpeabl U
MpeJOTBpAIlleHHE IPUYMHEHUS Bpela IMYIIECTBY OTPEOUTENs, COOTBETCTBUE TOBApOB (padoT, yCIIyr) yKa3aHHBIM
TpeOOBAHUAM TMOJUICKHUT O00A3aTEIBHOMY TOITBEPXKICHHUIO B TIOPSIKE, MPEAYCMOTPEHHOM 3aKOHOM W WHBIMHU
NpaBOBBIMH akTaMu. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

He nmomyckaercst mpomaxa ToBapa (BBIIOJTHEHHE pabOTHI, OKa3aHUE YCIYTH), B TOM YHMCIIE UMIIOPTHOTO TOBapa
(paboTel, yciyru), 6e3 uHopmanuu 00 00A3aTEIHPHOM TIOJATBEPKICHUU €ro COOTBETCTBUSI TPEeOOBAHUSM,
yKa3aHHBIM B MyHKTe | HacTosmel ctateu. (B pea. enepanbHoro 3akoHa oT 17.12.99 N 212-D3)

4.1. He momyckaercs Mmpojaka TOBapa, B TOM YHCJIE HMMIIOPTHOTO TOBapa, CoJepiKaiiero HHpopManuio, 3a
pacnpocTpaHeHue KOTOpPOW MpeaycCMOTpeHa aJMHUHUCTpPATHBHAsT WM YroJIOBHAs OTBETCTBEHHOCTb. (B pei.
denepanbHOro 3akoHa ot 05.12.2022 N 478-D3)

5. Ecimm ycTaHOBIIEHO, YTO TIpU COONIOJICHUH TIOTPEOUTENIEM yCTAaHOBICHHBIX TPABWII MCIIOJL30BAHUS, XPAHCHHS
WIH TPAHCIIOPTUPOBKK ToBapa (paOOThI) OH MPHUYMHSIET WM MOXKET MPHYUHHUTH BpEA KH3HH, 3/I0POBBIO H
UMYIIECTBY  MOTpeOHUTENs, OKpyXKarouleil cpeae, MW3roToBUTENb  (UCIOJIHUTENb, MpoJaBel) 00s3aH
HE3aME/UTTEIhHO TPUOCTAHOBHUTH €ro ITPOM3BOJCTBO (pealH3anuio) A0 YCTpaHeHHWs TNPUYMH Bpema, a B
HEOOXOUMBIX CIy4asX MPUHITH MEPHI TIO U3BATHIO €0 U3 000POTa U OT3BIBY OT OTPEOUTENS (MMOTpeduTemnei).

Ecnu npuyuHbl Bpena ycTpaHUTh HEBO3MOKHO, U3TOTOBUTEIND (MCIIOJIHUTENb) 00513aH CHITh Takoi ToBap (paborty,
yciIyry) ¢ mpou3BOACTBA. [IpW  HEBBIMOJHEHWH HW3TOTOBUTEIEM  (MCIOJIHHUTENIEM) OTOW  0OS3aHHOCTH
YIOJHOMOYEHHBIN (penepaabHblii OpraH HCIOJHUTEIBHON BIACTH MPUHHUMAET MEphI M0 OT3bIBY TaKOTO TOBapa
(paboThI, yCIyru) ¢ BHYTPEHHET0 PhIHKA U (WJIM) OT MOTPEOUTENST WK MOTpeOuTeneld B mopsaKe, YCTAaHOBICHHOM
3aKkoHOMaTenbcTBOM Poccuiickoit denepanuu. (B pen. denepanpHbix 3akoHOB oT 21.12.2004 N 171-®3, ot
18.07.2011 N 242-®3)

YOBITKH, MPUYMHEHHBIC MOTPEOUTENIO B CBSA3M C OT3BIBOM TOBapa (paOOThI, YCIAYrH), MOJUICKAT BO3MEIICHHUIO
M3TOTOBUTEJIEM (MCTIOJHUTEIEM) B TIOJTHOM OOBbEME.

6. ITynkT yrpatui cuny. (B pea. @enepanbhoro 3akona ot 21.12.2004 N 171-03)

Cratenn 8. IIpaBo morpedureqass Ha uHGopMamuw 00 H3roTOBHTEIE
(ucmosiHUTEIE, MPOIABIE) M 0 TOBapax (padorax, ycjayrax)

1. TloTpebGutens BmpaBe MNOTPeOOBATH MPEIOCTABICHUS HEOOXOJAUMON U JOCTOBEpHOM uHPopManuu o0
M3roToBUTENE (MCIIOTHUTEIE, POAABIIE), peXKUME ero paboThl U pealn3yeMbIX UM ToBapax (padoTax, yciyrax).

2. Yka3aHHas B MyHKTe | Hacrosumiei craTbd MH(OpMalMs B HArJSAHOM M IOCTYNHOHN (Gopme IOBOIUTCS IO
CBEJIEHUS MOTpeduTeNell NpU 3aKIIOYEHUH JOTOBOPOB KYIUIM-NPOJAXXH U JIOTOBOPOB O BBINOJHEHUU pPabOT
(OKa3aHMU YCHyr) crnocob6aMu, MPUHATBIMU B OTAEIBHBIX cdepax 0OCIyKHMBaHUS MOTpeOHUTENed, Ha PYyCcCKOM
A3BIKE, a JOMOJHUTENBHO, 10 YCMOTPEHUIO U3TOTOBUTENS (MCIIOTHUTENSL, TPOJIABIIa), HA TOCYJapCTBEHHBIX SA3bIKaX
cyobekToB Poccuiickoit denepanyu u poIHbIX s3bIkax HapoaoB Poccuiickoit denepanmu.

3. YnonHOMOUYEHHAsi OpraHu3allvs WU YIIOJTHOMOYEHHBIN WHAMBUAYaIbHBIA NMPEeINPUHUMATENh O TPEOOBAHUIO
noTpebuTens o0s3aHbl MPEAOCTaBUTh MOATBEPIKICHUE CBOUX MOJTHOMOYHMN, BHITEKAIOMIMX M3 3aKIIIOYCHHOTO MU
JIOTOBOPa ¢ U3rotoBuTeseM (tipoaasiioM). (B pen. @enepanbroro 3akoHa ot 29.07.2018 N 250-D3)

Crarba 9. Undopmanusa 00 u3roroBurese (MCIOJHUTEIE, IPOAABIE, BIaJe/blle
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arperatopa) (B pea. ®@enepaabHoro 3akona ot 29.07.2018 N 250-P3)

1. WsroTtoBuTens (UCHONHUTENb, MpOAaBEN) O00s3aH JOBECTH JO CBEACHUS MoTpeduTens QupMeHHoe
HAaMEHOBaHHE (HaMMEHOBAaHHE) CBOEH OpraHM3allMd, MECTO €€ HaxXOXACHHUs (aapec) M pPeKuM ee padoThl.
[Tponaserr (MCIOJHUTENH) pa3MeENIaeT YKa3aHHYI MHGOpMaIUio Ha BbIBecke. (B pen. DemepalibHOTO 3aKOHA OT
21.12.2004 N 171-®3)

WsrotoBurens (MCHOTHUTENb, MPOJABEN) - HWHAUBUAYAIBHBIM MNPEINPHHUMATEIh - JOJKEH MPEIOCTABHUTH
noTpeOuTeNt0 MHOOPMAIMIO O TOCYJAPCTBCHHOW PETHCTPAlMA W HAaUMEHOBAHHH 3aperHMCTPHUPOBABIIEIO €ro
oprasa.

WsrotoBurens (mpopaBem) o0O0si3aH  JIOBECTH JO CBEICHUS MOTpeOUTENss (UPMEHHOE HAMMECHOBAHUC
(HaMMEHOBaHUE), MECTO HaXOXJAEHUA (agpec) U PEeKUM padoOThl YHOJHOMOYEHHOW OpraHu3aluu WM
YIIOJIHOMOYCHHOTO MH/IMBHIyaJIbHOTO Mpeanpruaumarens. (B pea. @epepanbaoro 3akoHa ot 29.07.2018 N 250-D3)

1.1. YnomHomMOuYeHHas opraHu3anys WM YIOJHOMOYEHHBIM WHAWBUAYAIbHBIM MpEANpUHUMATENb B Cllydae
oOparieHus moTpeouTeNst 00s13aHbI JOBECTH JI0 €r0 CBeleHUs MHGOopMaIuio o cebe U u3roroBurese (MpoaaBIle)
(pupMeHHOE HaMMeHOBaHHE (HAMMEHOBAHUE), MECTO HAXOXKICHUs (aapec), peKuM padoThl, TOCYAapCTBEHHBIH
pEerucTpaloHHbIi HOMEp 3alUCH O CO3JAAHUU IOPUIWYECKOrO JHIa, (PaMUINI0, UMS, OTYECTBO (€CIU UMEETCs),
rOCy/IapCTBEHHbIN PErucTPalMOHHBI HOMEp 3allUCH O TOCYJapCTBEHHOW perucrpanuu (pU3nuecKoro jauia B
KayecTBE HWHIUBUAYAIBHOIO MpEANpPUHUMATENs). YIOJHOMOYEHHAss OpraHu3alus WIA YIOJHOMOYEHHBIN
WHIUBUAYAJIbHBIN TpEeANpUHUMATENh BIPaBe JOBECTH 10 CBEAEHUsA NoTpeduTenei uHpopMmanuio o cebe
MOCPEJICTBOM €€ pa3MeIlleHUs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEJIEKOMMYHUKAaMOHHOU cetu "HTepHet",
uHpopmanrio 00 u3rotoBuTeNe (MPOJaBlie) MOCPEICTBOM pa3MEIIeHHUs Ha CBOEM caiTe B HMH(OPMAaIMOHHO-
TEJIeKOMMYHUKAaMOHHOW cetn "VIHTepHeT" cChUIKM Ha CTpaHMIly caiiTa u3rotoButens (mpojaaBla) B
WH(POPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOW cetn "MHTepHeT", coaepkamnryro wHGOPMAIUI0 00 H3rOTOBUTENE
(nmponasiie). (B pea. Deaepanproro 3akona ot 29.07.2018 N 250-D3)

1.2. Bmagenen arperaropa o0si3aH JOBECTH JIO CBEICHUs MOTpeOuTeneil mHpopMamuioo o cede W IMpoJaaBIe
(ucnonautene) (hupMeHHOE HaMMEHOBaHHE (HAMMEHOBAHHE), MECTO HaXOXICHHUS (aapec), peXuM paboThI,
rOCy/IapCTBEHHBIN PErUCTPALMOHHBIN HOMEp 3allHMCU O CO3JaHUM IOPUAMYECKOTO JIMIA, (aMUIINIO, UMS, OTYECTBO
(ecnmu uMeeTcsl), TOCYJApCTBEHHBIH PETHCTPAIMOHHBIM HOMEp 3alliCh O TOCYIapCTBEHHOM pErucTpauuu
(¢u3NYecKoro JMia B KayecTBe MHIWBUIYATbHOTO MPEANPUHUMATENS), a TakKe 00 MMEIOIIMXCS U3MEHEHUSX B
yKazaHHOW umH(popManmu. Braaenerr arperatopa TOBOAWT 10 CBEIACHUS moTpeduTeneld mHbopmaiuoo o cede u
npojaBle (MCHOJIHUTENE) TIOCPEICTBOM €€ pa3MEIeHUuss Ha CBOMX caiTe W (WIM) CTpaHule caiiTa B
MH(pOPMAITMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTr "MHTepHeT". MHpOopMaluio o nmpoaaBIie (MCIIOTHUTEIIE) BIIaIEIeI
arperatropa BIIpaBe JIOBECTH /0 CBEACHHUS MOTpeOUTeNell MOCPEACTBOM pa3MEIleHUs Ha CBOMX caiite W (WiH)
CTpaHHIle caiiTa B WH(OPMAIIMOHHO-TEICKOMMYHUKAIIMOHHON ceTu "MHTepHeT" CCBhIIKM Ha CalT mpojaBia
(ucnosiHUTENSA) B MH(POPMAITMOHHO-TEICKOMMYHUKAIIMOHHON cetn "HMHTepHeT". (B pea. denepasbHOrO 3aKOHA OT
29.07.2018 N 250-D3)

1.3. IlponaBen (McHOJHHUTENb) 00s3aH MPEAOCTaBUThH BIIAJENbIly arperaTropa M pa3MecTHTh HAa CBOEM caiite B
MH(GOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHONW ceTu "MHTepHer" (IpU €ro Hajauuuu) AOCTOBEPHYIO MH(pOpMaLuio o
ce0e, ykazaHHYI0 B IyHKTe 1.2 Hactosmiei craTbu. B ciydae, ecium uMeroTcs M3MEHEHMs B TakoM MH(pOpMaLuH,
npojasell (UCIOJHUTENb) 00s3aH B TEUEHUE OJHOro paboyero HS C MOMEHTAa BHECEHHs B Hee HM3MEHEHUil
COOOLIUTH BJaJeIblly arperatopa 00 3THX M3MEHEHHUSAX U Pa3MECTUTh UX Ha CBOEM caiiTe B MH(OPMAIMIOHHO-
TeJIEKOMMYHHKalMOHHOM cetn "MHrepHer" (mpu ero Hamuuuu). Bnanener arperatopa o0si3aH BHECTH 3TH
M3MEHEHHsI B MH(pOpMAlMIO O MpoJaBle (MCIOJHHUTENE) B TEUEHHE OJHOrO paboyero IHsS, €CIU pa3MelleHHe
yKa3aHHON HH(pOpMalMM OCYIIECTBISIETCS Ha caidTe Biajenblia arperaropa W (WiIM) €ro CTpaHulle caiita B
MH(pOPMALMOHHO-TEJIEKOMMYHUKAIIMOHHON cetH "MHTepHeT". (B pea. DenepanbHoro 3akoHa oT 29.07.2018 N 250-
®3)

2. Ecmm BUJ JOCATCIIBHOCTH, OCYH_IGCTBJ'IHGMHﬁ HN3roTOBUTCIIEM (I/ICHOJ'IHI/ITCJ'IeM, HpOI[aBI_IOM), HOAJIC)KHUT
JIMICH3UPOBAHUIO U (I/I.III/I) HUCTIOJIHUTCIIb UMCCT TOCYHApPCTBCHHYIO AKKPCAUTALWUIO, 10 CBCACHUSA HOTpC6I/ITCJ'I$I
JO0JIKHaA OBITh JOBEACHA I/IH(I)OpMaI_II/ISI O BHUJAC ACATCIbHOCTHU HM3TOTOBHUTCIIA (I/ICHOJIHI/ITGJ'ISI, npo;[aBua), HOMEPC
JJUICH3HUHU U (I/IJ'II/I) HOMEpPEC CBUACTCIIBLCTBA O FOCY,Z[E[pCTBCHHOﬁ AKKpeaAuTallun, CpOKax JIeNCTBUSA YKa3aHHBIX
JIMIOCH3UN H (I/IJ'II/I) CBUICTCIILCTBA, a TAKKC HH(bOpMaHI/IH 00 OpraHe, BbBIAABHICM YKAa3aHHBIC JIMICH3UIO U (I/I.III/I)
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CBHJIETENBCTBO. (B pea. PexepanbpHoro 3akona ot 16.10.2006 N 160-D3)

3. Uuadopmarus, npeaycMOTpeHHas MyHKTaMu | U 2 HACTOAILIeH CTaThH, JAOJDKHA OBITH JOBEJCHA JI0 CBEACHUS
noTpeduTeNeil TakKe MPHU OCYLIECTBICHUH TOPTOBJIM, OBITOBOTO M MHBIX BHJIOB OOCITY)KHBaHUS TMOTpEOUTENEH BO
BPEMEHHBIX TIOMEIICHUAX, HA SPMapKax, C JIOTKOB M B JIPYTUX CIy4asiX, €CIIM TOPIOBIIsL, OBITOBOE M MHBIC BHJIBI
o0CITy>)KUBaHUs MOTPEOUTENEH OCYIIECTBISIIOTCA BHE TIOCTOSIHHOTO MECTa HaXOKJCHHUS IPOIaBIa (MCIIOTHUTEIS).

Crarbia 10. Mudopmauus o ToBapax (padorax, yciayrax)

1. M3roToBuTENS (MCIIOIHUTENH, IIPOJIABEI]) 00SI3aH CBOEBPEMEHHO MPEIOCTABISATh MOTPEOUTENIO HEOOXOIUMYIO U
JIOCTOBEPHYI0 MH(OpMaLHIO 0 ToBapax (paborax, yciayrax), 00eCleuyrnBaIONIYI0 BO3MOXHOCTh MX MPaBHIHHOTO
BbIOOpa. [lo oTmenbHBIM BHIaM TOBapoB (paboT, yCIyr) MEpedeHb M CIOCOOBI JOBEJCHUS HHGOPMAINH JI0
notpedutens ycranasnuBarotcs [IpaBurensctBom Poccuiickoit @enepannu.

2. udopmanus o ToBapax (pabdoTtax, ycayrax) B 0043aTeIbHOM MOPSAKE JTOJKHA COJEPKaTh:

HAMMEHOBAHUE TEXHUYECKOTO PErjaMeHTa UM NHOE YCTAaHOBJIIEHHOE 3aKOHOAATENLCTBOM Poccuiickoit deaeparum
0 TCXHUYCCKOM peFYJ'II/IPOBaHI/II/I nu CBI/II[GTGJ'II)CTBYIOHIGG 06 O6$[33T€J'II)HOM HOI[TBep)KIleHI/II/I COOTBCTCTBUA TOBapa
obo3Hnauenwue; (B pea. Deaepanproro 3akona ot 21.12.2004 N 171-D3)

CBEZICHUsI 00 OCHOBHBIX NMOTPEOUTENBCKUX CBOMCTBAX TOBApOB (paboT, YCIIyr), B OTHOLIEHUH MPOTYKTOB MUTAHUS
CBEICHUSI O COCTaBe (B TOM YHCIIe HAUMEHOBAHHE UCIIOJIb30BAHHBIX B IIPOIIECCE U3TOTOBIIEHUS MPOIYKTOB MUTAHUS
MUIIEBBIX J00aBOK, OHMOJOTHYECKH AaKTHBHBIX J00aBOK, WHGpOpMANHs O HAIMYAA B MPOAYKTaX IHUTAHHS
KOMITOHEHTOB, TIOJyYEHHBIX C MPUMEHEHUEM T'€HHO-MHKEHEPHO-MOIM(UILIMPOBAHHBIX OPraHU3MOB, B ClIy4yae, €cliid
COJIep’)KaHHE YKa3aHHBIX OPraHW3MOB B TaKOM KOMIIOHEHTE COCTaBliIeT Oojiee JEBATH JECATHIX MPOLEHTA),
MUIIEBOM 1IEHHOCTH, HAa3HAa4Y€HWHU, 00 YCIOBUAX MPUMEHEHUS M XpaHEHUs MPOAYKTOB IMUTAHUS, O CHOco0ax
M3rOTOBJIEHUS TOTOBBIX OJII0f], Bece (00beMe), JaTe U MeCTe M3rOTOBJICHUS U YMAaKOBKHU (pachacoBKU) MPOAYKTOB
MUTaHUS, a TAK)KE CBEACHUS O IPOTUBOMOKA3aHUIX JJIsl UX IPUMEHEHHUS NP OTIENbHBIX 3a001eBanusX. [lepeueHn
TOBapoB (paboT, yciyr), nHpopmaIms o KOTOPHIX JOJDKHA COACPKATh MPOTHBOTIOKA3aHUSI i1l UX IPUMECHEHUS TIPH
OT/AENBHBIX 3a0oJjeBaHMsX, yTBepxaaetcs I[IpaBurenbctBoMm Poccuiickoit ®eneparuu; (B pen. dDenepalibHBIX
3akOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LIEHY B PYOJISIX U YCIIOBHS IPHOOPETEHHS TOBApOB (padoT, YCIIYT), B TOM YHKCIIE MPU OTUIaTe TOBAPOB (padboT, yCIIyr)
gyepe3 OINpE/eICHHOE BpeMs TOCiie WX TepeAadd (BBIOJHEHUS, OKa3aHWs) MOTPEOUTEN0, TOJIHYI0 CYyMMY,
MOJUISXKAIYI0 BBIIIATE MOTpeOUTENeM, W rpaduK IMOoTramieHus 3Toi cymwmsbl; (B pea. denepaibHOro 3aKoHa OT
21.12.2013 N 363-D3)

rapaHTHHHBIA CPOK, €CJIH OH yCcTaHOBJeH; (B pea. denepanbroro 3akona ot 17.12.99 N 212-D3)

npaBuiia U yciaoBus 3 (HEKTUBHOTO 1 0€30M1aCHOTO UCIIOJIH30BAaHUS TOBAPOB (padoT, yCiyr);

uHpopmanuio 06 s3Heprerndeckoit 3h(HeKTUBHOCTH TOBAPOB, B OTHOIIIEHUH KOTOPBIX TPEOOBAaHUE O HATMYUU TaKOi
nH(pOpPMALIUA ONPEJECICHO B COOTBETCTBHHM C 3aKOHOJATEIBCTBOM 00 3HEProcOEpekeHHH W O TMOBBIIICHUU
sHepreTudeckoi spdexkruBHocTH; (B pea. Peaepanbroro 3akona ot 23.11.2009 N 261-D3)

CpOK CJ'Iy>K6I>I HJIIK CPOK I'OJHOCTHU TOBApPOB (pa60T), YCTaHOBJ'IeHHHﬁ B COOTBCTCTBHH C HACTOAIIHNM SaKOHOM, a
TaxKoK€C CBCIACHHA O HCO6XO,I[I/IMBIX HeﬁCTBHHX HOTpC6I/ITCJ'I$[ MO0 HUCTCYCHHUU YKA3daHHBIX CPOKOB U BO3MOIKHBIX
MMOCICACTBHUAX IIPHU HCBBIINIOJIHCHHUN TAaKHX ﬂeﬁCTBHﬁ, CCJIM TOBApbI (pa6OTBI) INI0 UCTCUCHUHN YKA3dHHBIX CPOKOB
MNpEACTaBJIAKOT OIMMACHOCTD IJIA KU3HU, 3M0POBbA U UMYIICCTBA HOTpe6I/ITCJ'I$I HJIN CTAHOBATCS HCHPUT'OAHBIMHA IS
HCIIOJIb30BAHHUA 110 HA3HAYCHUIO,

anpec (MecTo HaxoXAeHus), (uUpMEeHHOe HauMEHOBaHME (HAHMMEHOBAHME) W3TOTOBUTENS (MCHOJIHUTENS,
NPOJABIA), YIOJHOMOYEHHOM OpraHM3allid WIM YIOJIHOMOYEHHOTO WHIMBHIYaIbHOTO MpeAlpUHUMATE,
umrnoprepa; (B pea. @exepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMalnoo 00 00s3aTETLHOM MOJITBEPKICHHUH COOTBETCTBUS TOBAapOB (paboT, yCnyr), YKa3aHHBIX B IIYHKTE 4
craTht 7 Hactosmiero 3akoHa; (B pea. @exepanpHoro 3akoHa or 17.12.99 N 212-D3)

uH(OPMAIIHIO O MTPaBUIIaX MPOIAXKHU TOBAPOB (BBITIOJHEHUS Pa0OT, OKA3aHUs YCIYT);
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yKa3aHHe Ha KOHKPETHOE JIMLO0, KOTOpOoe OyIeT BBIMOJHATH paboTy (OKa3bIBaTh YCIyry), U MH(GOPMAIMIO O HEM,
€CIIM 3TO MMEET 3Ha4YeHHE, UCXOAd U3 XapakTepa paboTsl (ycinyrn); (B pea. @enepanbHoro 3akoHa ot 17.12.99 N
212-D3)

YKa3aHUC Ha HCII0JIb30BAaHUC CI)OHOI‘paMM IIpHU OKAa3aHUHW Pa3BJICKATCIIBbHBIX YCIYI' UCHHOJITHUTCIIAMU MY3bIKAJIbHBIX
npousBencHui. (B pen. PenepaibHoro 3akona ot 17.12.99 N 212-D3)

Ecmn mpuoOperaemblii moTpeOuteneM ToBap OBLI B yHNOTPEOJCHMHM WIM B HEM YCTPAHSJICS HEIOCTATOK
(HemoCTaTKM ), MOTPEOUTEINIO JIOJDKHA OBITH TpeocTaBiIcHa HHpopMamms 00 STOM.

3. Wudopmarms, mpeaycMOTpEeHHAs MYHKTOM 2 HACTOSIIEH CTaThd, JOBOJWTCS IO CBEICHUS MOTpeOUTENeH B
TEXHUYECKON MAOKyMEHTAIMH, MpHjaraeMoi K ToBapam (paboTam, yciayram), Ha ITUKETKaX, MapKHPOBKOW HIIH
WHBIM CIOCOOOM, TPHUHSATBIM JIJISi OTACIBHBIX BHIOB TOBapoB (pabot, ycuyr). Mubopmanus o6 o0s3aTenbHOM
MOATBEPK/IEHUU COOTBETCTBHSI TOBApOB IPEACTABISAETCS B MOPSAKE U CIOCO0aMHU, KOTOpPbIE YCTAHOBJIEHbI
3aKkoHOJaTenscTBOM Poccuiickoil denepanuu 0 TEXHUYECKOM PEryIMpPOBAHUU, U BKIIIOYAET B CeOsl CBEIEHUS O
HOMEpEe JOKYMEHTa, MOJATBEP)KIAIOIIET0 TaKO€ COOTBETCTBHE, O CPOKE €ro JEHCTBUS U 00 OpraHu3aluu, ero
BbIIaBIICH. (B pea. PeaepanbHbix 3aK0HOB OT 17.12.99 N 212-03, o1 21.12.2004 N 171-D3)

Ao63arr - Ytparuia cuiny. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Cratps 11. Pe:kum padoThl npoaaBua (MCHOJHUTEIA)

1. Pexum pa6OTI)I TOCYJApCTBEHHBIX, MYHUIHIIAJIBHBIX OpFaHI/ISaHI/Iﬁ TOProBJin, OLITOBOTO M HHBIX BUI0B
oOciyXKUBaHUSl TOTpeOUTENIel YCTaHABJIMBAETCS [0 PEIICHHI0O COOTBETCTBEHHO HCHOJIHUTENIbHBIX OPraHoB
cyobexToB Poccuiickoit denepannu U OpraHoB MECTHOTO camoympaBieHus. (B pen. denepanbHOro 3akoHa OT
08.08.2024 N 232-D3)

2. Pexum paboThl OpraHu3alyii, OCylecTBISIOMIMNX IESTEIbHOCTh B chepax TOProBoro, OLITOBOTO U MHBIX BHIOB
oOCiTy’)KuBaHUsI TOTpeOUTENEeH M HE yKa3aHHbIX B IYHKTE | HAcToOsIEH CTaTbu, a TAaKKe WHAWBUIYAJIbHBIX
IpeanpuHUMaTeIeld yCTaHABIMBAETCA UMH CaMOCTOSTENIBHO.

3. Pexxum paboThl mpojaBma (MCHOJHUTENS) JOBOJIUTCS 0 CBEICHHS MOTPEOMTENECH M JIOJDKEH COOTBETCTBOBATH
YCTaHOBJICHHOMY.

Cratbss 12. OTBeTCTBEHHOCTb M3rOTOBUTESA (MCIOJHHUTENS, MNPOAABIA,
BJIAJIeJIbIIA arperaTopa) 3a HeHaAJIe:Kalyw HHoOpMaunuil o ToBape (padore,
yecayre) (B pea. @exepanbHbix 3ak0H0B 0T 21.12.2004 N 171-®3, ot 29.07.2018 N
250-P3)

1. Ecniu motpebutento He mpeocTaBieHa BO3MOKHOCTh HE3aMEUIUTENbHO MOMYYUTh MPU 3aKIIOUEHUH J0TOBOPA
undopmanuo o ToBape (pabote, yciayre), oH BIpaBe MOTpeOOBaTh OT HpoAaBla (MCHOJHHUTENS) BO3MEUICHUS
yOBITKOB, MPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIOHEHHUEM OT 3aKJIIOYEHHUS JOTOBOPA, a €CIH JIOTOBOP 3aKIIIOUYEH, B
pa3yMHBIH CpPOK OTKa3aThbCid OT €ro HCIOJIHEHHS M MOTpeOdOBaTh BO3BpaTa YIJIAY€HHON 3a TOBAap CyMMBI H
BO3MEIICHUS IPyruX YOBITKOB. (B pea. ®emepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[Ipu oTka3e OT UCHOTHEHHS JOTOBOpa MOTPEOUTENh 005S3aH BO3BPATUTH TOBap (pe3ynbTar paboThl, YCIAYTH, €CIu
9TO BO3MOXKHO IO MX XapakTepy) MpoAaBily (McmomHHUTEN ). (B pen. DenepaibHbIX 3ak0oHOB OT 17.12.99 N 212-
@3, o1 21.12.2004 N 171-D3)

2. Ilponaser (MCMIOJHUTENb), HE MPEJOCTaBUBILMI MOKYMATENI0 MOJHONH U JOCTOBEPHON MHGpOpPMAaLUU O TOBape
(paboTe, yciyre), HeCeT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO MyHKTaMH 1 - 4 ctatbu 18 wiau myHKTOM 1 cTathu
29 Hacrosmero 3akoHa, 3a HEJJOCTaTKH ToBapa (paboThl, yCIyru), BO3HHUKIIKE MOCIIE €ro Mepeaund NoTpeOuTemo
BCJICAICTBUE OTCYTCTBHUS Y HEro Takoil mHpopmarmu. (B pen. PenepanpHoro 3akoHa ot 17.12.99 N 212-P3)

2.1. Bnapmenern arperatopa, NMpeIOCTaBHBIIHUN MOTPEOUTEN0 HEJOCTOBEPHYIO WM HEMOJHYI WHOOPMAIUIO O
ToBape (ycllyre) Wi IMpojaBlie (MCIOJHUTENE), HA OCHOBAHHH KOTOPOW MOTpeOuTeneM ObLT 3aKII0YeH JOTOBOP
KYIUTA-TIPOJIAXKH (JOTOBOP BO3ME3IHOTO OKa3aHUs YCIYT) C MPOAABIIOM (HCIIOTHHUTENEM), HECET OTBETCTBEHHOCTh


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l26
https://normativ.kontur.ru/document?moduleid=1&documentid=475924#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=475924#l1
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=317886#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l36
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l128
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l241
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l16

3a yOBITKH, HPUYMHCHHBIC MOTPEOUTENI0 BCICACTBHE INPEIOCTABICHUS €My Takod wuHpopMmanuu. (B pen.
denepanbpHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecnn nHOE He mpenycMOTpeHO corlalieHueM MEXKy BIIaJIeNbIIEM arperaTtopa u mpoJaBLOM (MCHOJHHUTENEM) WIN
HE BBITEKACT M3 CYIECTBA OTHOIICHUN MEXIy HHUMHU, OTBETCTBEHHOCTh 3a MCIIOJHEHHE JIOTOBOPA, 3aKJIFOUYCHHOTO
noTpeduTeNeM C MpoJaBLOM (MCHOJHUTENIEM) Ha OCHOBAaHMHM IPEIOCTABICHHOW BIAJENbLEM arperaropa
uHbopManuu o ToBape (yciayre) WM MpoJaBle (MCHIOJHHUTENE), a TaKKe 3a COOJNII0JIeHHE MpaB MOTpeOUTeIeH,
HAapYIICHHBIX B pe3yJbTaTe Iepeiaddl MOTpeOuTento ToBapa (yCIyrH) HEHAIEXKallero KauyecTBa W OoOMeHa
HEIIPO/IOBOJILCTBEHHOTO TOBAapa HA/UICKAIEro Ka4yeCcTBa HAa aHAJOTHYHBIM TOBap, HECET IMPOAaBell (MCIIOIHUTENb).
(B pen. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Brnanenenr arperatopa He HeECeT OTBETCTBEHHOCTb 3a YOBITKH, NPUYMHEHHBIE MOTPEOUTETIO BCIIEICTBUE
MIPEOCTaBICHUSI €My HEIOCTOBEPHOW MM HENOJHON mH(popMaruu o ToBape (yciyre), B cilydae, €Clid BIaJieNel
arperatopa He W3MEHseT MHpOpMaLUIO O ToBape (yciyre), MpeIoCTaBICHHYIO MPOJABIOM (MCIIOTHUTEIEM) U
COJZIEPKAIIYIOCS B TMPEUIOKEHUH O 3aKIIOYEHUH J0TOBOpa KYIUIM-TIPOJAKU (ZOTOBOpA BO3ME3HOTO OKa3aHHS
yeayr). (B pea. @enepanbaoro 3akona ot 29.07.2018 N 250-D3)

2.2. Ilotpebutens BIpaBe MperbsBUTH TpeOOBaHME K BIAJAEIbIly arperaTopa O BO3BpaTe CyMMBbI IPOU3BEIEHHON
UM TpeaBapuUTeIbHONW omjaTel ToBapa (yciyru). Branmenen arperaropa Bo3BpamlaeT CymMMy IOJYYEHHOW UM
MIpe/IBAPUTENIbHON OIIaThl ToBapa (yclIyrd) B TEUEHHE JECATH KalleHAApHBIX IHEH CO JHS MperbsBICHUS
MOTpeOUTENIEM TaKOoro TpeOOBAHUS MPU OJHOBPEMEHHOM HAJIMYUU CIEIYIOMINX YCiIoBui: (B pea. demepaibHOTO
3akoHa 0T 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHH KOTOPOTO TIOTPEOHTEIeM BHECEHA TpeABapUTEIbHAS OIUlaTa Ha OAHKOBCKHA CUET
BIIJIeNIbIIa arperaTopa, He MepelaH MOTPeOUTeNo B CpoK (yciuyra He oka3zaHa B Cpok); (B pen. demepaibHOTO
3akoHa 0T 29.07.2018 N 250-D3)

MOTPEOUTENh HANPABWJI MPOJAABIy (MCIOJHUTENIO) yBeIOMJIeHHE 00 OTKa3e OT HWCIIOJIHEHHS JIOTOBOpa KYILIH-
MpoJaKHu (JOTOBOpa BO3ME3THOTO OKa3aHWsI YCIYT) B CBS3M C HapyHIEHWEM TMPOJABIIOM (HMCIIOJTHUTEIIEM )
00s13aTenbCTBA TepeaaTh ToBap (OKa3aTh YCIYry) B YCTaHOBJIEHHBINM CpoK. (B pea. denepalbHOro 3aKoHa OT
29.07.2018 N 250-D3)

Hapsiny ¢ TpebGoBanremM 0 Bo3BpaTe CyMMBI IIPEIBAPUTEILHOM OIJIAThI TOBapa (yCIayru) MoTpeOuTe s HampaBIsieT
BJIQJICNIBIly arperaropa IMOATBEP)KIACHUE HANpaBIICHUS TPOJABIY (HMCIOJHHUTEIIO) YBEJIOMIJICHHS 00 OTKa3e OT
WCTIOJIHEHUS IOTOBOpA KYIUTU-TIPOJIAXKH (JIOTOBOpa BO3ME3THOTO OKa3aHus yciyr). (B pen. deaepaibHOrO 3akoHA
ot 29.07.2018 N 250-D3)

Ecniu wHOE He mnpeaycMOTPEHO YCIOBHSIMH TMOJIb30BATEIbCKOTO WJIM HMHOTO COTJIAIICHUS MOTPeOuTeNs ¢
BIIQJICTIBIIEM arperaropa, yBeIOMIJICHHE IMPOJaBIly (MCIOJHUTEN0) 00 OTKa3e OT MCIOJHEHHUS NOroBOpa KYILIH-
MpoJIaXku (JOroBOpa BO3ME3AHOIO OKa3aHUs YCIYTr) MOXKET OBbITh HAIpaBJIEHO BIIAJENbIly arperaropa, KOTOpPBIi
00s13aH HAIIPaBUTh €0 MPOAaBIly (MCHOIHHUTENO). (B pea. PenepanbHoro 3akona ot 29.07.2018 N 250-D3)

2.3. B cirydae, yKa3aHHOM B IIyHKTE 2.2 HACTOSIIEH CTaThH, BIIAJEIIEl] arperaropa BIpaBe 0TKa3aTh MOTPEOUTENIO B
BO3Bpare CyMMBI IIpeIBAPUTEIBHON OIUIaTHl TOBapa (yCIyrd) MpH IMOJYYEHHH OT MpoJaBla (HMCIIOJHUTENIS)
NOJTBEPKIACHHUS TPUHATHS TOTpeOHTEeeM ToBapa (OKa3aHWs YCIyrH) IPH YCIOBHH, YTO KOIHMS TaKOIO
HOATBEPIKIEHNS Obljla HAIpaBIEHA BIIAIEIbLEM arperaTropa MOTPEOUTEN0 B TEUECHHE NECATH KaJe€HIapHbIX JHEMH
CO JIHS TMOJIydeHHsl BJajeliblieM arperaropa TpeOOBaHHs O BO3BpaTe CYMMBbI HpEIBApHTENILHOM OIUIATHI TOBapa
(yenyru). B ciygae Hecormacust mOTpeOHUTENs ¢ TPEACTaBICHHBIME BIIAJIENbIEM arperaropa J0Ka3arelbCTBAMK
OPUHATHS TOTpeOuTeneM ToBapa (OKa3aHWs YCIyrd) MOTpeOMTeNh BIOpaBe TPeOOBAaTh BO3BpaTa CYMMBI
MPOM3BEICHHOW MM TpEJBAPUTEILHON OruiaThl ToBapa (yciayru) B cyaeOHOM mopsike. (B pea. demaepaabHOTO
3akoHa oT 29.07.2018 N 250-D3)

3. [Ipu mpuuyrHEHUW Bpeaa KU3HU, 3JO0POBBI0 MU UMYIIECTBY MOTPEOUTENs BCIEACTBHE HEMPEIOCTABICHUS MY
MOJIHOM U AocTOBepHOI nH(popManuu o ToBape (paboTe, ycinyre) moTpeOuTeNnb BpaBe MOTpeOOBaTh BO3MEIICHHS
TaKoOro BpeJa B MOPsIKE, IPETyCMOTPEHHOM cTaThed 14 HacTosiiero 3akoHa, B TOM YHCIIE MOJHOTO BO3MENICHUS
yOBITKOB, TPUYUHEHHBIX MPUPOJHBIM OOBEKTaM, HAXOJSAIIMMCS B COOCTBEHHOCTH (BJIaJeHUHU) MOTpeOuTens. (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

4, HpI/I paccMOTpCHUU TpeGOBaHI/Iﬁ HOTpe6I/ITeJ'I$I O BO3MCIICHUU Y6LITKOB, MPUYIUHCHHBIX HCI{OCTOBGpHOfI nin
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HEJ0CTAaTOYHO MOJHON MH(popMaimeil o ToBape (padote, yciyre), HEOOXOAUMO HCXOIUTh U3 MPEANIOIOKECHHS 00
OTCYTCTBHH Y IOTPEOUTENS CHEIHATBLHBIX TIO3HAHUI O CBOMCTBAX U XapaKTePUCTUKAX ToBapa (paboTel, yciayru). (B
pen. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratbsns 13. OTBeTCTBEHHOCTHh HM3IOTOBHTENSA (HCHOJHHUTEJNsI, TMPOAABIA,
YIOJIHOMOYEHHOM OpPraHu3alMu WIH YIOJHOMOYEHHOI0 HWHAMBHAYAJIbLHOIO
npeanpuHUMAaTeId, UMIIOPTEpa) 3a HapylleHHe NpaB mnorpeduresiei (B pen.
®degepaiabHoro 3akona ot 21.12.2004 N 171-®3)

1. 3a nHapymieHne mpaB NMOTPEeOUTENCH M3TOTOBHUTENb (UCIIOIHUTENb, MPOAABEI, YINOJTHOMOUYEHHAs OpraHU3aIus

WIM  YIOJHOMOYEHHbIM  WMHJIMBUAYAIbHbIH  NpEeIIpUHHUMATENb, HUMIOPTEP) HECET  OTBETCTBEHHOCTb,
PEYCMOTPEHHYIO 3aKOHOM MJIM JOroBOpoM. (B pea. denepanbroro 3akona ot 21.12.2004 N 171-P3)

2. Ecniu uHOE HE YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUUYMHEHHBIE MOTPEOUTEIIO, TIOIIEKAT BO3MEIIEHUIO B ITOJTHOU
CyMMe€ CBEpX HEYCTOMKHU (II€HH), YCTaHOBJEHHOM 3aKOHOM WJIM JIOTOBOpOM. (B pen. denepanbHOTO 3aKOHa OT
17.12.99 N 212-®3)

3. Ynara HEeYCTOWKH (II€HH) U BO3MEIIEHHE YOBITKOB HE OCBOOOKIAIOT U3rOTOBUTENS (MCIIOJIHUTENS, MTPOJaBLa,
VIIOJTHOMOYEHHYIO OPTaHU3alMI0 MM YIIOJHOMOYEHHOTO HWHIMBHIYAIBHOTO NPEANPUHUMATEIS, UMIIOPTEPA) OT
UCTIOJTHEHNS BO3JI0’KEHHBIX Ha HETO 00s3aTeNbCTB B HATYype mepen morpedureneM. (B pex. PenepanbHOro 3aKoHa
or 21.12.2004 N 171-®3)

4. UzrorosuTens (I/ICHOJ'IHI/ITeJ'II), mpoaaBeI, YIIOJITHOMOUYCHHAs opranuzanus 501041 ynOJ'IHOMO'—ICHHI:IfI
WHIUBUAYAIbHBIN MpeANpUHUMATEIb, HMIOPTEP) OCBOOOXKIA€TCS OT OTBETCTBEHHOCTH 33 HEUCIOJIHEHUE
0053aTeNbCTB WM 32 HEHAJUIeKallee UCIIOTHEHHE 0053aTeIbCTB, €CIIU JIOKAXKET, YTO HEMCIOJIHEHUE 0053aTeNNbCTB
WU WX HEHaJJIekKallee WCMOJHEHUE TPOU30IUIO BCIEJACTBUE HEMPEOJOJIMMON CHJIBI, a TakkKe IO HHBIM
OCHOBAHUSIM, TIPEAYCMOTPEHHBIM 3aKOHOM. (B pef. DenepaibHbIX 3ak0HOB OT 17.12.99 N 212-®3, o1 21.12.2004 N
171-03)

5. TpebGoBanusi moTpebutenss o0 yraaTe HEYCTOWKH (MEHHM), MPETYCMOTPEHHOW 3aKOHOM WM JOTOBOPOM,
MOJJIeKAT yJOBJIETBOPEHHUIO M3TOTOBHUTEIEM (MCIOJHUTENEM, MPOJABLOM, YIIOJHOMOYEHHON OpraHu3alued Wi
YIOJHOMOYEHHBIM HWHAWBUYyaJIbHBIM MPEANPUHUMATEIEM, HUMIIOPTEPOM) B JTOOPOBOJIBHOM MOpSAKE. (B pEa.
denepanbHbIX 3aK0HOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ymoBneTBOpeHHMH CYIOM TpeOOBaHUN NOTPEOUTENs, YCTAaHOBJICHHBIX 3aKOHOM, CYJ B3BICKUBAET C
U3roToBuUtTeNs  (UCHOJHUTENS, MOPOJaBlia,  YINOJHOMOYEHHOM  OpraHuM3allud WM  YIIOJHOMOYEHHOTO
UHIUBUAYAIBHOTO MpeAIpUHUMATEINSI, UMIOPTEPa) 3a HECOOII0IeHNE B TOOPOBOJIHLHOM MOPSAKE YIOBIECTBOPEHUS
TpeboBaHU MOTpeOuTeNs mWTpad B pazMepe MATHACCAT MPOLEHTOB OT CYMMBbI, MPUCYXKACHHON CYJOM B IOJIb3Y
norpebutens. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Ecmu ¢ 3agBineHuem B 3aluTy IIpaB HOTpe6I/IT€J'I$I BBICTYIIAOT O6I_HCCTBCHHBIC O6’[>6,I[I/IH6HI/I${ l'IOTpe6I/IT€.]'IeI71 (I/IX
acconualmnu, COIO3BI) UM OpraHbl MECTHOI'O CaMOyHpAaBJICHUSA, HIATHBACCAT IMPOUCHTOB CYMMBI B3bICKAHHOI'O
I_HTpa(ba NEPCUUCIIAOTCA YKA3aHHBIM 06’beI[I/IHeHI/I$IM (I/IX acconuanusaM, COIOS&M) HJIK OpraHaM.

Crarbn 14. HmymecTBeHHAasi OTBETCTBEHHOCTb 32 Bpel, NPUYHHEHHBIN
BCJIEICTBHE HEJOCTATKOB TOBapa (padoThl, yCJIyru)
1. BpeL[, HpI/I‘-II/IHeHHHﬁ JKU3HH, 3IJ0pPOBBIO HIIN HUMYLICCTBY HOTpCGI/ITeJ'IH BCJICACTBUC KOHCTPYKTHBHBIX,

MIPOU3BOJICTBEHHBIX, PEUENTYPHBIX WM WHBIX HEJAOCTAaTKOB TOBapa (paboThl, yCIyru), MOJIEKUT BO3MEIICHUIO B
IIOJIHOM 00BEME.

2. IlpaBo TpeGoBaTh BO3MEIICHUS BpeAa, MPUUYMHEHHOTO BCJIEICTBHUE HEAOCTATKOB ToBapa (paboThl, ycIyru),
MIPU3HAETCS 32 JIFOOBIM MOTEPIEBIINM HE3aBUCUMO OT TOTO, COCTOSII OH B IOTOBOPHBIX OTHOIICHUSX C MPOJIABIIOM
(MCTIOTHUTENIEM) UM HET.

3. Bpe;[, l'IpI/I‘-II/IHeHHbll\/Il JKU3HH, 3JOPOBbBIO WM UMYILICCTBY HOTpC6I/ITCJ'IH, MNOJIC)KUT BO3MCHICHUIO, €CIIM BPECA
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MPUYMHEH B TEUCHHE YCTAHOBJICHHOTO CPOKA CIIYXKOBI HIIM CPOKa T'OJTHOCTH ToBapa (paboThr).

Ecnmu nHa ToBap (pe3ynbrar pabOThI) JODKEH OBITh YCTAHOBJICH B COOTBETCTBUM C NyHKTaMu 2, 4 craTthu 5
HACTOSIIEr0 3aKOHAa CPOK CIYXKObI WM CPOK TOJHOCTH, HO OH HE YCTaHOBJICH, JMOO MOTpeOUTENnt0 He Oblia
MIPEIOCTABJICHA MTOJIHAS U TOCTOBEPHASI HHPOPMAIIHS O CPOKE CITY>KOBI HIIM CPOKE TOAHOCTH, MO0 MOTPEOUTENH HE
ObUT TIPOMH(GOPMHUPOBAH O HEOOXOJMMBIX JEHCTBUSX IO HMCTCUCHHHM CpPOKa CIYXObI WU CpPOKa TOJHOCTH M
BO3MOJKHBIX MOCJIEICTBUSAX TPH HEBBINOJHEHUH YKAa3aHHBIX JIEHCTBHIA, MO0 ToBap (pe3ynbTaT paboTHI) MO
UCTEYCHUH STHX CPOKOB IMPEJACTABIISET OMNACHOCTh JUIS JKU3HU M 3I0POBbS, BpPE] IMOMICKUT BO3MEIICHHIO
HE3aBHCHUMO OT BPEMEHHU ero npuurHenus. (B pea. eaepanpHoro 3akona ot 17.12.99 N 212-03)

Ecmu B cooTBeTcTBUMUM ¢ MyHKTOM | CTaThu 5 HacTOsIIEero 3akoHa W3TOTOBHUTENb (MCIOTHUTENb) HE YCTAHOBWII Ha
ToBap (paboTy) CPOK CITyKOBI, Bpe MOUICKUT BO3MEIICHUIO B CIIy4ae €ro MPUYUHEHHUS B TEYCHUE JECATH JIET CO
JHS Tepenaud ToBapa (paboThl) MOTPEOMTENO0, a €Clu JEeHb IepelJaud YCTAaHOBUTb HEBO3MOXHO, C JIaThl
M3rOTOBJICHUS TOBapa (OKOHYAHUS BBINOIHEHUS pabOThI).

Bpen, npuuMHEHHBIN BCIEACTBUE HEIOCTATKOB TOBApa, MOJJIEKHUT BO3MELIEHUIO MPOJABIOM WM M3TOTOBUTEIEM
TOBapa 1o BeIOOPY MOTEPIIEBIIETO.

Bpen, npuurHEHHBIH BCIEACTBUE HEAOCTATKOB pabOTHI WK YCIYTH, MOAJIEKUT BO3MELIEHUIO UCTIOTHUTEIIEM.

4. WsrotoButenb (MCIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BpEJA, NPUUMHEHHBIH >KU3HHU, 3/10POBbIO WU
UMYIIECTBY MOTPEOUTENsE B CBSI3U C MCIOJB30BAHMEM MATEpPUAJIOB, OOOPYAOBAHMS, WHCTPYMEHTOB M HHBIX
CPEICTB, HEOOXOAUMBIX JUIS MTPOU3BOJICTBA TOBAPOB (BBIMOJIHEHUS pabOT, OKa3aHMsI yCIyT), HE3aBUCHUMO OT TOTO,
MO3BOJISUT YPOBEHb HAYYHBIX U TEXHUYECKUX 3HAHUN BBISIBUTH UX 0COOBIE CBOMCTBA UJIH HET.

5. M3roroButens (UCHONHUTENb, MPOAABEL) OCBOOOMKAAETCSI OT OTBETCTBEHHOCTH, €CIIM JIOKaXKEeT, 4TO BPEN
MIPUYMHEH BCJEJICTBUE HEMNPEOJOJIMMON CWIIbI WM HapylleHUs NOTpeOUTEIeM YCTAaHOBJIEHHBIX IPaBHII
WCI0JIb30BAHNUS, XPAaHEHUSI UJTM TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIyTH).

Cratba 15. Komnencauus MOpajbHOro Bpeaa

MopanbHblii  Bpell, NPUYMHEHHBIN MOTPEOUTENI0 BCIEACTBUE HAPYLICHHs HM3TOTOBHUTENEM (HMCIOJIHUTENIEM,
MIPOJIaBLIOM, YIOJHOMOYEHHOH OpraHu3aluedl Wi YHNOJHOMOYEHHBIM HWHAMBUAYAJIbHBIM MpEANpUHUMATENIEM,
HMIIOPTEPOM) TpaB MOTPEOUTENSI, TPEAYCMOTPEHHBIX 3aKOHAMU M MPaBOBBIMU akTaMu Poccuiickoit denepammm,
PETrYIHUPYIOIUMH OTHOIIEHUS B OOJIACTH 3alMTHI IPaB MOTpeOUTENEH, MOIEKUT KOMIIEHCAIUU MPUUUHUTEIEM
Bpe/a MpU HAJMYMUU €ro BUHBL. Pa3Mep KOMIEHCALlMM MOPAIBHOTO Bpena OMpENeNaeTcsl CylIOM U HE 3aBHUCHUT OT
pasMepa BO3MEIICHHUS HMMYIIECTBEHHOTO Bpena. (B pea. deaepanbHbIX 3akoHOB oT 17.12.99 N 212-P3, ot
21.12.2004 N 171-@3)

Komnencanms MOpaJIbHOr'o Bp€aa OCYHICCTBIACTCA HE3aBUCHUMO OT BO3MCHICHUSA HUMYHICCTBCHHOI'O BpE€aa U
ITIOHCCCHHBIX HOTpe6I/ITeJ'IeM Y6BITKOB.

Ilonoscenua cmamou 16 (6 peoaxkuyuu @edepanvrozo 3axona om 01.05.2022 N 135-D3), ycmanasnusaroujue
nepeueHs HEOONYCHUMbBIX YC108Ull 002080PA, YUWEMAAOWUX NPA8A nompedumens, pacnpoCmMpaHaOmca Ha
OMHOUWICHUSA, 603HUKIMUE U3 PAHee 3AKTI0UEHHBIX 002060p06 (wacmb 2 cmambu 2 DedepanbHozo 3aKoHA Om
01.05.2022 N 135-@3).

Cratban 16. Henomycrumble YyCJOBUSI [I0TOBOpPa, YHIEMJISKOINME IpaBa
norpeduTesisi, 3anperbl W O0OSI3AHHOCTH, HaJlaraeMble Ha MPOJAaBHA

(ucnmosiHMTEJISI, BJajaesbla arperatopa) (B pea. deaepajbHOro 3aKOHa 0T
01.05.2022 N 135-®3)

1. HemonmyCTUMBIMH YCIOBHSIMH JOTOBOpPA, YIIEMJISIIOIIMME TpaBa MOTPEOUTENs, SIBISIFOTCS YCIOBHS, KOTOpBIE
HapylawT MpaBuja, YCTAHOBJICHHBbIE MEXAYHapOJIHbIMU JoroBopamu Poccuiickoit ®enepannu, HaCTOSILIAM
3aK0HOM, 3aKOHAMH U TPUHUMAEeMbIMH B COOTBETCTBHM C HUMHU HMHBIMU HOPMATHBHBIMHU IPABOBBIMU aKTaMU
Poccuiickoit @eneparuu, perymupyrOIIMME OTHOIIIEHUST B 00JacTH 3aIIUTHI MpaB noTpeduteneit. Hegomyctumelie
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YCJIOBUSA OO0Tr0OBOpa, YHICMIIAIOIINC ITpaBa HOTpGGI/ITGHH, HUYTOXXHBI.

Ecnu BxiiOYeHHE B JIOTOBOP YCIIOBUH, YIIEMIISIONIMX IpaBa NOTPEOHTENs, MOBJIEKIO NPUYMHEHHE YOBITKOB
MOTPEOUTENI0, OHH TMOJJIeKAT BO3MEIICHHUIO TIPOJABIIOM (M3rOTOBUTENEM, WCIIOTHUTEIEM, HMIIOPTEPOM,
BIIQJICTIBIIEM arperaropa) B MOJHOM 00BbeME B COOTBETCTBHH CO CTaThel 13 HacTosIero 3akoHa.

TpebGoBanre MOTPEOUTENST O BO3MEIIEHUU YOBITKOB TIOJUICKHUT YJIOBJICTBOPCHHUIO B TEYCHHUE JECSATH JHEU CO JHS
€ro NpeabsBICHHUS.

2. K HeionmycTUMBbIM yCIOBHSM J0TOBOPA, YIIEMIISIOIINUM IIpaBa MOTPEOUTENsI, OTHOCSTCS:

1) ycnoBusi, KOTOpbIE€ MPEJOCTABIISIIOT MPOAABIYY (M3TOTOBUTENIO, UCIIOIHHUTEIIO, YIIOJHOMOYEHHON OpraHu3aiuu
WU YTIOJIHOMOYEHHOMY WHIWBHUAYAIbHOMY MPEINPUHUMATEII0, UMIIOPTEPY, BIIAJENbIly arperaTtopa) mpaBo Ha
OJTHOCTOPOHHHI OTKa3 OT MCIOJHEHHs 005S3aTeNbCTBA WM OJHOCTOPOHHEE M3MEHEHHE YCIIOBUU 00s3aTeinbCcTBA
(mpenMeTa, LEHBI, CPOKA M WHBIX COTJIACOBAHHBIX C MOTPEOHTENEM YCIIOBHUI), 32 MCKIIOUYCHHEM CIIy4aeB, €CIH
3aKOHOM WJIM MHBIM HOPMAaTHBHBIM IPaBOBBIM akTOM Poccuiickoit denepanuu npeaycMOTPEHAa BO3MOYKHOCTH
IIPEAO0CTABIICHUS IOTOBOPOM TAKOTO IPABa;

2) ycnoBusi, KOTOpblE OTPaHUUYMBAIOT MIPaBO MOTPeOUTENST HA CBOOOHBIN BBIOOpP TEPPUTOPHAIBHON MOJCYJHOCTU
CIIOpPOB, NMPEAYCMOTPEHHBIN IYHKTOM 2 cTaThu 17 HacTosmero 3akoHa;

3) ycnoBus, KOTOpbIE YCTAHABIMBAIOT JUIsl TOTpeOuTenss ImTpadHble CAHKIUKA WM HWHBIE OOS3aHHOCTH,
MPEMSTCTBYIOLINE CBOOOHON peanu3aliy rnpaBa, yCTAaHOBIEHHOTO cTaTbel 32 HACTOSAIIEero 3aKoHa;

4) ycnoBusi, KOTOpPbI€ UCKIIIOYAIOT WJIM OTPAaHUYUBAIOT OTBETCTBEHHOCTH MpOJaBlia (M3rOTOBUTENS, UCIIOJIHUTEIS,
YIOJIHOMOYEHHOM OpraHn3aluy WIA YIOJHOMOYEHHOTO HWHIAWBHIYAJbHOTIO MPEANPUHUMATENA, UMIIOPTEPA,
BJIQJIENIblIa arperaTropa) 3a HEUCIIOJIHEHHE WM HEeHaJyleXkalllee HCIOJIHEHHE O00A3aTeNIbCTB MO OCHOBAHUAM, HE
MIPEAYCMOTPEHHBIM 3aKOHOM;

5) ycnoBus, KOTOpble OOYCIOBIMBAIOT MPUOOpPETEHHWE OJHHX TOBapoB (paboT, ychyr) o0s3aTeaIbHBIM
MpUOOpETEHNEM HMHBIX TOBapoOB (paboT, yCIIyT), B TOM YHCJIE MPETyCMAaTPUBAIOT 00s3aTEIIPHOE 3aKITIOUCHHE WHBIX
JIOTOBOPOB, €CJIM MHOE HE TIPEYCMOTPEHO 3aKOHOM;

6) YCIIOBHS, KOTOPBIE MPEIyCMATPUBAIOT BBINIOJHEHHUE JIOTIONTHHUTENBHBIX paboT (OKa3aHHWE JOTOJHUTEIBHBIX
yCIIyT) 3a T1aTy 0e3 MOTY4YeHHS COTIIacus MOTpeOnuTes;

7) ycnoBusi, KOTOpPbIE OTPAaHUYMBAIOT YCTAHOBJICHHOE CTaThei 16.1 HacTosimero 3akoHa IMpaBO MOTPEOMTENS Ha
BBIOOD crtoco6a 1 (hopmbl OTUTATH TOBApOB (padoT, yCayr);

8) ycnoBus, KOTOpBIE COJEpkKAT OCHOBAaHUS JOCPOYHOTO PACTOPKEHHS JOTOBOpa IO TPeOOBAHHWIO TMPOaBIa
(McnoJIHMTENISA, BIAJENblla arperatopa), He IMPEIyCMOTPEHHBIC 3aKOHOM HWJIM WHBIM HOPMATHBHBIM TIPaBOBBIM
aktoMm Poccuiickoi ®denepanuu;

9) ycioBHs, KOTOPbIE YMEHBIIAIOT pa3Mep 3aKOHHOM HEYCTOMKHY;

10) ycnoBusi, KOTOpbIE OIPaHUYMBAIOT MPABO BbIOOPA BUAA TPEOOBAHUM, IPEAYCMOTPEHHBIX OYHKTOM 1 craThu 18
u nyHkToM 1 ctathu 29 Hacrosiiero 3akoHa, KOTOpPble MOTYT OBITh HPEIbSIBICHBI MPOJABIY (M3TOTOBHUTEIIIO,
WCIIOJIHUTEINIO, YIIOJTHOMOYEHHON OpraHM3aliyi WM YHMOJHOMOYEHHOMY WHAMBUAYAIbHOMY MPEANPUHUMATEINIO,
UMIIOPTEPY) MPHU MPOAaKe TOBAPOB (BBINOIHEHUH PabOT, OKa3aHUU YCIYT) HEHAUIeKAIIETO KaueCTBa;

11) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT 00s3aTEIbHBIN J0CYA€OHBIN MOPSIOK PACCMOTPEHUS CIIOPOB, €CIIM TaKOH
MOPSIIOK HE NMPEAYCMOTPEH 3aKOHOM;

12) YCJIOBUA, KOTOPBIC YCTAHABJIIMBAIOT [JIA HOTpe6I/ITCJ'IH 0053aHHOCTDH TI0 JOKAa3bIBAHUKO OIIPEACIICHHBIX
O6CTO$ITCJ'ILCTB, 6peM;1 JOKa3bIBAHUS KOTOPBIX 3dKOHOM HE BO3JIOKCHO Ha HOTpe6I/ITeJ'I}I;

13) ycnoBusl, KOTOpbIE OTPaHUYMBAIOT NOTPEOUTENS B CPEICTBAX M CIIOCOOAX 3aLIUTHI HAPYILIEHHBIX NPaB;

14) ycnoBusi, KOTOpbIE CTaBAT yIOBJIETBOPEHUE TPeOOBAaHUH MOTpeOUTENEH B OTHOIIIEHUH TOBapoOB (paboT, yCIyr) ¢
HE/IOCTaTKaMU B 3aBUCUMOCTb OT YCJIIOBUH, HE CBSI3aHHBIX C HEJJOCTATKaMH TOBAapOB (paboT, yCiIyr);

15) wuHble ycnoOBHs, HapylIalollMe MpaBUJIa, YCTAaHOBJIEHHBIE MEXIYHApOIHBIMU JoroBopamu Poccuiickoit
denepanyy, HACTOSIIUM 3aKOHOM, 3aKOHAMU M NPUHUMAaEeMbIMU B COOTBETCTBUU C HUMM MHBIMH HOPMAaTHBHBIMU
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npaBoBbIMU akTamu Poccuiickoit ®exepauuu, perylmupyoOUIMMH OTHOIIEHUS B OOJIACTH 3alllUTHl IIPaB
norpeduTenei.

3. IIponasen (MCHIOJIHUTEIND, BIIAJACICI arperaropa) He BIPaBE OTKA3bIBAaTh B 3aKJIIOYCHUH, UCTIOJTHEHUH JI0TOBOPA,
HampaBJICHHOTO Ha MPUHOOpETeHHWE OJHHMX TOBapoB (padoT, ychuyr), MO NpPHYMHE OTKaza MOTpeOuTeNs B
NpUOOPETEeHUHN WHBIX TOBAPOB (paboT, yciyr). YOBITKH, IPUYUHEHHBIE TIOTPEOUTENIO BCICACTBHE HAPYIICHHS €ro
npaBa Ha CBOOOJHBINA BBIOOp TOBapoB (paboT, yciyr), BO3MEIIAIOTCS MPOJABLOM (MCIIOJHUTENEM, BIIAACIbIIEM
arperaropa) B IOJHOM 0OBbEME.

3anperniaercs yI0BJIETBOPEHUE TPEOOBAaHUI OTPEOUTENIEH B OTHOILIEHUU TOBapoB (paboT, YCIIyT) ¢ HEeAOCTaTKaMu
CTaBHUTH B 3aBUCHUMOCTH OT YCJIOBHIA, HE CBA3aHHBIX C HEJOCTATKAaMH TOBApOB (paboT, yciyr).

3anperniaercsd OTKa3 B 3aKJIIOYEHHM JOTOBOPA M BO BHECEHUM W3MEHEHUH B JIOTOBOpP B CiIydae MPaBOMEPHOIO
yKa3aHUs MOTpPeOUTENEeM Ha HEIONYCTHMBIE YCIOBHUS JOrOBOpa, YILEMIISIOUIME IpaBa MOTPEOUTENs, B LIENIX
UCKITIOUeHHsI Takux ycioBuid. Ilpu mpenpsiBieHnn moTpedutesneM TpeOOBaHUS 00 HCKIIOYEHHH W3 JIOTOBOpA
HEJOMYCTUMBIX YCJIOBUM JOTOBOpPA, YIIEMJSIOIIMX IpaBa MOTPEOUTENs, yKa3aHHOE TpeOOBaHUE IOJUICKUT
PacCMOTPEHUIO B TE€UEHHUE JECATU AHEHW CO JIHS €ro MpebsBICHUs ¢ 00A3aTeIbHBIM U3BEIICHUEM MOTPEOUTENS O
pe3yibTaTax pacCMOTPEHMS U IPUHITOM MOTHBHPOBAHHOM PELIEHUH I10 CYILIECTBY YKa3aHHOTO TPEOOBAHUS.

[Tpoxasern (McHOMHUTENB, BIAJAETEI] arperatopa) He BIpaBe 0€3 IMOJYYCHHS COTJAcUsl MOTPEOUTENsT BBITIOJIHSTH
JIOTIOJTHUTENbHBIE pa0dOThl (OKa3bIBaTh JOMOJHUTENbHBIE YCIIyru) 3a miaaTy. [loTpeOutenp BIpaBe OTKa3aThCs OT
OIUIaThl TaKUX paboT (YCIIyT), a €Cliu OHM OIUIau€HBbl, BIpaBe MOTPeOOBaTh OT MpoaaBla (MCIOIHUTEN, Bialelblia
arperaTopa) BO3Bpara yIjiaueHHOW CyMMBI.

Cornacue moTpeOHUTENs HA BBINIOJIHEHUE JIOTIOJHUTEIBHBIX paboT (OKa3aHWE JOTIOTHUTENBHBIX YCIYyT) 3a IUlaTy
obopmIIIeTCsT TIPOJABIIOM (HCIIOJTHUTENIEM, BIIAJIENbIIEM arperaropa) B MHUCBMEHHOW ¢GopMme, eCclu HWHOE He
MPEeIyCMOTpeHO 3akoHOM. OOsS3aHHOCTH JIOKa3aTh HAJMYUE TaKOTO COTJIACHS WM OOCTOSITEIhCTBA, B CHITY
KOTOPOTO TaKoe coryiache He TpeOyeTcsl, Bo3araercs Ha mpojaBIa (MCIIOJTHUTENS, BIIaIebIla arperaropa).

4. Tlponmamen (MCHOJHUTENH, BIAJAETCI] arperaTropa) HE BIpPaBE OTKAa3bIBaTh MOTPEOUTENIO B 3aKIIOUYCHUH,
WCIIOJTHEHUHW, W3MEHEHWW WJIA PACTOP)KCHUH JIOTOBOpA C TOTPEOWTENIeM B CBS3UM C OTKa30M IOTPEOUTEIS
MPEAOCTaBUTh TIEPCOHAJIbHBIC JTaHHBIC, 3a WCKIIOUEHHUEM CIIYy9aeB, €CIM OOS3aHHOCTh MPEIOCTABICHUS TaKUX
JAHHBIX MPEIYyCMOTPEHA 3aKoHOAATeIbCTBOM Poccuiickoir @Denepaluv WM HENOCPEICTBEHHO CBs3aHA C
WCIIOJTHEHUEM JIOTOBOPA € IOTPEOUTEIIEM.

[Ipu npeabsBieHUN NOTpeOUTENIeM TpeOOBAHUS O MPENOCTABIEHWH HH(OPMALMM O KOHKPETHBIX NPUYUHAX U
MIPaBOBBIX OCHOBAHUSIX, OTIPEACTISIONINX HEBO3MOKHOCTh 3aKITIOYCHHSI, UCIIOJIHEHUS, U3MEHEHUS WU PaCTOPKEHHUS
noroBopa 0e3 MpenoCTaBiICHHUS NEPCOHAIBHBIX IaHHBIX, B MHCbMEHHON ¢opMe (B TOM uyucie B ¢opme
AJIEKTPOHHOTO JOKYMEHTAa) MpojaBel] (MCHOJHUTENb, BJaJeJel] arperatopa) JIOJDKEH IPeJOCTaBUTh TaKyro
nH(OPMALIHIO B TEYCHHE CEMU JHEH CO THS MPEIbSIBICHUS YKa3aHHOTO TPEOOBAHUS.

[IponaBer (MCHOJNHUTENb, BIAJENEL] arperatopa) MperocTaBiseT MHPOpPMAIHMIO MOTpeOUTeNnto B TOW ¢opme, B
KOTOpO#l MpeabsBIeHO TpeOoBaHUE MOTPEOUTENs O MPEJOCTABICHUH HH(POPMAIMH O KOHKPETHBIX NMPUYMHAX U
MIPABOBBIX OCHOBAHUSX, ONIPEACTISIONINX HEBO3MOKHOCTh 3aKITIOYCHHSI, UCTIOJIHEHUS, U3MEHEHUS WU PaCTOPKEHHS
JoroBopa 0e3 Mpe0CTaBICHUS IEPCOHANBHBIX JaHHBIX, €CITM HHOE HE YKa3aHO B ATOM TpeOOBaHHH.

[Ipn nmpeabsBreHUN MOTpeOUTENEM TpeOOBaHUA O MPENOCTAaBIEHUU HMH(OpPMALMM O KOHKPETHBIX MpPUYUHAX U
MIPABOBBIX OCHOBAHUSX, ONIPEACTSIONINX HEBO3MOKHOCTh 3aKITIOYCHHSI, UCTIOJIHEHUS, U3MEHEHUS WU PaCTOPKEHHS
noroBopa 0e3 TpeaoCTaBlIEHUSI MEPCOHANBHBIX TaHHBIX, B yCTHOU ¢opMme Takas HH(OpManus TOJKHA OBITh
MPEeA0CTABICHA HE3aMEUIUTEIBHO.

Crarba 16.1. ®opMbl 1 NOPAAOK OIIATHI NMPH MPOAAKe TOBAPOB (BHINOJIHCHUMN
padoT, okazanum yciayr) (B pea. @enepaabHoro 3akoHa ot 05.05.2014 N 112-P3)

1. IIpomaBert (MCMOMHUTENb, BAJENEl] arperaropa B Cllyyae MCIOJIb30BaHUS B CBOEH JEATENILHOCTH HAJHMYHBIX
pacueToB ¢ mnoTpedOuTeneM) o0s3aH oOecreYnTh BO3MOXHOCTh OIUIaThl TOBAapOB (paboT, YCIyr) myTeM
UCTOJb30BAHUS HALMOHANBHBIX IUIATEKHBIX HMHCTPYMEHTOB, a TAaKKe€ HAJMYHBIX pPAacyeTOB 10 BBIOOpPY
notpedurens. (B pea. Penepanbubix 3akoH0B 0T 01.05.2017 N 88-P3, ot 31.07.2020 N 290-D3)
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OO0s13aHHOCTh O0ECTIEUUTh BO3MOXKHOCTH OTUIATBI TOBAapOB (paboT, yCIYr) C HMCHOJIB30BaHWEM HAITMOHAIHHBIX
IJIATeKHBIX WHCTPYMEHTOB B paMKax HAIIMOHAIBHOW CHCTEMBI TUIATEKHBIX KapT PACIpOCTPaHSETCs Ha MPOAaBIa
(ucmonHUTENS, BIAAENbIla arperatopa), y KOTOPOrO BBIPYyYKa OT peaTu3alliid TOBApOB (BBITIOJHEHUS paldoT,
OKa3aHUs YCIIYT) 3a MPEANISCTBYIONINI KalleHAAPHBIM TOJ MPEBBIMIACT IBAIIATh MUJUIMOHOB pyoOneil. (B pen.
denepanbhbix 3ak0HOB 0T 01.05.2017 N 88-D3, ot 31.07.2020 N 290-D3)

Ecmu mecto omatel ToBapoB (paboT, yciayr) HaXOIUTCS B MeECTe, IJie HE NMPEIOCTaBISIOTCS YCIYTH JOCTyHa K
MOJABIKHON paguoTencoHHON cBsi3M W (WJIM) CpPeACTBAM KOJUICKTUBHOTO JOCTyna K HH(OpMAaIMoOHHO-
TeNIEKOMMYHUKaIIMOHHOW cetn "MHTepHer", mnpopaBen (MCIOJIHUTENb) OCBOOOXKIACTCS OT OOA3aHHOCTH
o0ecreynTh B 3TOM MECTE€ BO3MOXKHOCTH OIUIATHI TOBApOB (paboT, yCIYr) C MCIOJIB30BAHUEM HAIIMOHAIBHBIX
IUIATS)KHBIX HHCTPYMEHTOB. (B pen. PenepanbHoro 3akoHa oT 01.05.2017 N 88-D3)

[IponaBery ocBoOoXkaaerca OT OOS3aHHOCTH O0ECIEYUTh BO3MOXKHOCTH OIUIAThl TOBApPOB C HCIOJIb30BAHUEM
HAallMOHAJIbHBIX INIATC)KHBIX MHCTPYMCHTOB B TOPIrOBOM O6’I)GKT€, BbIpYYKa OT p€ajin3alliid TOBApPOB B KOTOPOM
COCTaBJIIET MEHEE ISITM MWIUIMOHOB pyOsiei 3a IpeailecTBYIONIMI KaneHAapHbld roj. (B pea. denepanbHOro
3akoHa ot 01.05.2017 N 88-D3)

2. Omara ToBapoB (paboT, yCIyT) MOXKET MPOU3BOIUTHCS MOTPEOUTENIEM B COOTBETCTBUU C YKa3aHUEM IPOJIaBIla
(MCTIOJTHUTENISI) TYTEM PAcueTOB dYepe3 CYObEKTOB HAIMOHAJIBHOW TUIATEKHOW CHCTEMBI, OCYIIECTBIISIOIINX
OKa3aHME IUJIATEXKHBIX YCIYI B COOTBETCTBHMH C 3aKOHOJATENbCTBOM Poccuiickoin denepanuu 0 HaAMOHAIBHOU
MJIATEKHOW CHUCTEME, €CIM HMHO€ HE YCTaHOBJEHO (enepalbHBIMU 3aKOHAMU WJIM HWHBIMA HOPMATHBHBIMH
MpaBoBbIMU akTaMu Poccutickoit deaepanuu.

3. Ilpu omutate ToBapoB (paboT, yCiayr) HaJMYHBIMH JIEHEKHBIMU CPEICTBAMU 00s3aTENIbCTBA MOTPEOUTENS Tepea
MPO/IABIIOM (MCTIOJTHUTEIIEM) 110 OTIaTe TOBApoB (PaboT, yCIyr) CYUTAIOTCS UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEe)KHBIX CPEJIICTB C MOMEHTAa BHECEHHS HAJIUYHBIX JEHEXHBIX CPEICTB TNPOJAaBIy (HMCHOJIHHUTENO) IJHO0
IJIaTEKHOMY areHTy (Cy0areHry), OCyIIeCTBISIONEMY AeSTeIbHOCTh 10 IPUEMY IIaTekel (PU3MUeCcKuX JIULL.

[Ipu ommate TOBapoB (paboOT, yCiIyr) MmyTeM IepeBOjia MPEAOCTABIAEMBIX MOTPEOUTEIEM HATMYHBIX JICHEKHBIX
cpenctB 0e3 OTKpBITHS 0aHKOBCKOTO cyUeTa 00s3aTeIbCTBA MOTPEOUTENS TEepea MPOAaBIOM (HMCIIOTHUTEIIEM) 10
oruiaTe ToBapoB (paboT, yCIyT) CUMTAIOTCS UCIIOJHEHHBIMU B pa3Mepe BHECEHHBIX JACHEXKHBIX CPEICTB C MOMEHTA
BHECEHHUS TMOTpeOUTENeM HATUYHBIX JCHEXKHBIX CPEICTB KPEOUTHOM opraHuzanuu Jubo OaHKOBCKOMY
IJIAaTeKHOMY areHTy (cyOareHTy), OCYIIECTBISIONIUM JEATEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEHCTBOM
Poccuiickoit ®eaepariuy 0 HAIMOHATBHOM TIATEKHOM CUCTEME.

[Ipu omnare ToBapoB (paboT, yciayr) MyTeM IEepeBOAa JCHEKHBIX CpPEICTB B paMKax MPUMEHSIEMBIX (Gopm
Oe3HAIMYHBIX PACYETOB 00s3aTeNbCTBA MOTPEOUTENs IMeped MpPoAaBLOM (HCIOJIHHUTENIEM) IO OIUiaTe TOBAapOB
(paboTt, ycayr) CUUTalOTCs UCIIOJIHEHHBIMU B CyMME, YKa3aHHOU B PaclOpsKEHUH O MEPEBOJIE ICHEXKHBIX CPEICTB,
C MOMEHTA MOTBEP>KACHHS €0 UCIIOJIHEHUS 00CITyKUBAIOIIEH MOTPeOUTENs KpEAUTHON OpraHu3aluen.

4. Tlpu omnate ToBapoB (paboT, yciayr) mpojaBlly (MCIOJHUTENIO) 3alpelIeHO yCTaHABIMBaTh B OTHOILECHUU
OJIHOTO BHJIa TOBAapoB (paloT, yciyr) pazauyHble IIEHbl B 3aBUCHUMOCTH OT CIOco0a MX OIUIaThl MOCPEICTBOM
HAJIMYHBIX PACYETOB UJIM B paMKax MpUMEHsEeMbIX (OpM OE3HATHYHBIX PaCUETOB.

5. HponaBeu (I/ICHOJ'IHI/ITGJ'IB) HECCT OTBCTCTBCHHOCTH 34 BO3HHUKIIUC Y HOTpC6I/ITeJ'I${ Y6BITKI/I, BBI3BAHHBIC
HapyIICcHHUuEM Tpe6OBaHI/II71 ITYHKTa 1 HaCTOSIIEH CTaThU.

Crates 17. CyneOHasi 3a1uura npaB noTpeouTesiei
1. 3ammra npaB noTpeOUTENeH OCYIIECTBIISACTCS CYIOM.

3ammTa 1npaB moTpeOuTenedl  ycnuyr, OKa3blBaeMbIX (DMHAHCOBBIMH OpraHU3aLUsIMM, OPraHU3YIOUIMMHU
B3aMMOJICHCTBHE C YIOJHOMOUYEHHBIM IO TMpaBaM NOTpeOHuTened (QUHAHCOBBIX YCIYr B COOTBETCTBHH C
®enepanbHbIM 3aK0HOM "OO0 yIIOJIHOMOYEHHOM 10 MpaBaM NMoTpeduTeneil PMHAHCOBBIX YCIYT", OCYIIECTBISAETCS C
0COOEHHOCTSIMH, YCTaHOBJIGHHBIMH YyKa3aHHbIM @enepanbHbIM 3aKOHOM. (B pea. deaepalbHOro 3aKoHa OT
04.06.2018 N 133-@3)

2. Ucku o 3alIuTe IpaBs HOTpC6I/ITeJ'ICI71 MOTYT OBITh NMPCABABIICHBI 110 BBIGOpy HUCTHA B CyJ ITO MCCTY:
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HaxO0XKXJACHUA OpraHui3anuu, a €CJIih OTBCTYUKOM SBJIACTCA I/IH,Z[I/IBI/IIIyaJIBHBII\/II MNpCaANTIpUHUMATCIIb, - €TO KXKUTCJIILCTBA,
KUTCJIbCTBA UJIN HpGGLIBaHI/ISI ucrnoa,
3aKJIIOYCHUA UJIW UCIIOJIHCHUA IOTOBOPA.

Ecmu uck k opraHu3alMy BBITEKaeT U3 JEATENBHOCTH €€ (uiMaia WIM MPeJICTaBUTENbCTBA, OH MOXET ObITh
NPEIbABIICH B CyJ IO MECTYy HaXOKJCHHUSA ee (rinaia Wik MpeJcTaBUTENbCTBA. (B pel. denepanbHOTo 3aKoHa OT
21.12.2004 N 171-®3)

3. IoTpeburenu, WHBIE MCTUBI MO WCKaM, CBA3aHHBIM C HApYIICHHUEM IpaB MOTpeOHTENeH, 0CBOOOXKITAIOTCS OT
YIUIaThl TOCYapCTBEHHOW IOLIJIMHBI B COOTBETCTBUM € 3aKOHOAATENILCTBOM Poccuiickoit denepanuu 0 HaIorax u
coopax. (B pea. Penepanbaoro 3akoHa ot 18.07.2011 N 242-D3)

I'naga Il. 3amurTa npaB norpeduTeield NpU NPoAAXKe TOBAPOB MOTPEOUTEIAM

Crarba 18. IIpaBa morpeduTe s npu 00HApPYKEeHMHM B TOBape HEAOCTATKOB (B
pen. @enepajabHoro 3akona ot 25.10.2007 N 234-P3)

1. [loTpebutens B ciaydae oOHApYKEHHUS B TOBApE HEIOCTATKOB, €CJIM OHM HE ObUIM OTOBOPEHBI MPOJABIIOM, IO
CBOEMY BbIOODY BIIpaBe:

oTpeboBaTh 3aMEHbI Ha TOBAp ATOM jkK€ MapKH (3TUX e MOJIENU U (WIIN) apTHKYJIa);

moTpeboBaTh 3aMEHBI HA TAKOM K€ TOBap APYrod Mapku (MOJENH, apTHKYJa) ¢ COOTBETCTBYIOIINM TIEPEPacICTOM
MOKYITHOM I[EHBI;

noTpeboBaTh COPa3MEPHOTO YMEHBIIICHUS MOKYITHOM IIEHbI;

HOTpe6OBaTI> HE3aMCJIUTCIIBHOTO 663B03M€3,Z[H01"0 YCTpaHCHHUA HEAOCTATKOB TOBAapa WK BO3MCIICHHUA pacxXoa0B
Ha UX HUCITPABJICHUC l'IOTpe6I/ITeJ'IeM WX TPETHbUM JIMIIOM;

OTKa3aThCsl OT UCHOJHEHUS JOrOBOpa KyIUTU-MIPOJaki U MOTpeOoBaTh BO3BpaTa yIjlaueHHOM 3a ToBap cyMMbl. [lo
TpeOOBaHHUIO MPOJIABIA U 32 €r0 CYET MOTPEOUTENh JOKEH BO3BPATUTh TOBApP C HEJAOCTATKAMHU.

HpI/I 3TOM HOTpe6I/ITCJ'II) BIIpaBE HOTpe6OBaTB TAK)XC IIOJIHOI'O BO3MCUICHUA Y6BITKOB, IIPUYINHCHHBIX €MY
BCJICACTBHUEC IIPOAAXHM TOBapa HCHAIICKAIICIO KadcCTBa. VOBITKH BO3MCIIAKOTCA B CPOKH, YCTAaHOBJICHHBIC
HACTOSIIHMM 3aKOHOM JJ11 YAOBJIETBOPEHUSA COOTBETCTBYIOIINX Tpe6OBaHI/II>'I HOTpe6I/ITeJ'IH.

B oTHOmIeHMHM TEXHUYECKH CJIOXHOTO TOBapa MOTPEeOHUTENh B cliydae OOHApYXEHHUS B HEM HEIOCTATKOB BIIpaBe
OTKa3aThCsl OT MCIOJHEHHUS J0TOBOpa KYIUIM-TIPOJAXH W MOTpeOoBaTh BO3BpaTa YIJIAUEHHOW 3a TaKOW TOBap
CYMMBI JIH0O MPeIbsIBUTH TPEOOBAHME O €ro 3aMEHE Ha TOBAp ATOM ke Mapku (MOJETH, apTHKYJa) UM Ha TaKOu
e ToBap APYrol mapku (MOAENH, apTUKyJa) C COOTBETCTBYIOUIUM I€pepacueToM MOKYIMHOW LIEHbI B TEUCHHE
MATHAAUATA JHEW co AHsS Tepenadyd NoTpeduTento Takoro ToBapa. [lo McTedeHMM 3TOTO CpoKa YKa3aHHBIE
TpeOOBaHUs MOJIIEKAT YAOBIETBOPEHUIO B OJHOM U3 CIEIYIOIIUX CIy4YaeB:

06Hapy>KeHHe CYHICCTBCHHOTO HEAOCTATKA TOBApPA,
HapyYIICHHUEC YCTAHOBJICHHBIX HACTOAIIUM 3aKoHOM CPOKOB YCTpaHCHUA HEAOCTATKOB TOBApaA,

HCEBO3MOXHOCTBb UCIIOJIb30BAHHWA TOBAPA B TCUHCHUC KaKA0I'0 roJia FapaHTHP’IHOFO CpOKa B COBOKYITHOCTH OoJree ueM
TpUAUAThb JHEH BCIEACTBUE HCOAHOKPATHOTO YCTPAHCHUS €TI0 PA3JIMYHbIX HEAOCTATKOB.

[lepeueHb TEXHMUYECKU CIOHBIX TOBAapoB yTBepxkaaercss [IpaButenbctBoMm Poccuiickoit @expeparuu. (B pen.
denepanbHOro 3aKkoHa OT 25.10.2007 N 234-03)

2. TpeboBaHus, yka3zaHHbIE B IMyHKTE€ | HAcTOSIIEW CTaThbH, MPEIBSBISIIOTCS TOTpeOUTENeM NpPOAABIy JTHOO
YIOJIHOMOYEHHOW OpraHu3alud WIM YIOJHOMOYEHHOMY HWHIAMBUIYATILHOMY NpeArnpuHUMarento. (B pe.
denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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3. [orpeburens BIpaBe NpeabsIBUTH TPEOOBaHMS, YKa3aHHbIC B a03alax BTOPOM M IISITOM IMyHKTa | HacTosmie
CTaThHM, WM3TOTOBUTEIO, YINOJHOMOYEHHOHW OpraHM3allii WM  YIOJHOMOYCHHOMY  WHAHMBHIYaJbHOMY
NpeanpuHIMATENo, uMnoprepy. (B pea. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-
@3)

BMmecTo npenbsBieHus 3TUX TPeOOBaHUN MOTPEOUTENb BIIPaBEe BO3BPATUTH W3TOTOBHUTENIO WM UMIIOPTEPY TOBAp
HEHAaJUIeXKAILEro Ka4ecTBa U NOTpedOBaTh BO3BPATa YILUIAYEHHOW 3a HEro CyMMsl. (B pea. DenepanbHOro 3aKOHa OT
25.10.2007 N 234-@3)

4. ITynkt yrparun cuiy. (B pea. @enepanbHoro 3akona ot 25.10.2007 N 234-D3)

5. OtcyrcTBHE y TOTPEOUTENS KACCOBOTO MIJIM TOBAPHOTO YeKa JIMOO MHOTO JOKYMEHTA, YIOCTOBEPSIONINX (PakT u
YCJI0BHA IMMOKYIIKK TOBapa, HC ABJIACTCA OCHOBAHHUEM JISA OTKA3a B YAOBJICTBOPCHUU €TI0 Tpe60BaHI/H>'I.

[IponmaBery (M3roTOBUTENB), YHNOJHOMOYEHHAs OpraHU3alus WIM  YIOJHOMOYEHHBIH  HHAMBUAYaJIbHBII
MpeaIpUHIMATENb, UMIIOPTEp OOs3aHBI MPUHITH TOBAp HEHAJICKAIIETO KayecTBa y TMOTPEOHTENS UM B Clydae
HE0OX0IMMOCTH MPOBECTH NMPOBEPKY KauecTBa ToBapa. [loTpeburens BlpaBe yyacTBOBaTh B MPOBEPKE KayecTBa
ToBapa. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

B ciydae cnopa o mpuumHaxX BO3HUKHOBEHHS HEAOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTENB), YIOJIHOMOYEHHAs
OpraHM3anusl WIM YIOJIHOMOYEHHBIM WHIMBUIYalbHBIA MpeANpUHUMATEIb, HMIOPTEp OO0sA3aHBI IPOBECTU
AKCIIEPTHU3Y TOBApa 3a CBOM cUeT. DKCIEpTH3a TOBapa MPOBOJIUTCS B CPOKH, yCTaHOBJICHHBIE cTaThsiMu 20, 21 u 22
HACTOSIIIEro 3akoHa Ui YJOBJIETBOPEHUSI COOTBETCTBYIOUIMX TpeOoBaHuil motpedbutens. [lorpeburtens Bpase
MIPUCYTCTBOBAaTh INPH IPOBEIEHUU SKCIEPTH3bl TOBapa M B CIy4yae HECOIJIacusi C €€ pe3ylibTaTaMU OCIOPUTH
3aKIII0YEHHE TaKOH IKCIIEPTHU3HI B CyieOHOM mopsiake. (B pea. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynbTare sKcnepTr3bl TOBapa YCTAHOBIIEHO, YTO €r0 HEJIOCTaTKU BO3HUKIIU BCIIEJICTBUE OOCTOSTENBCTB,
3a KOTOpbIE HE OTBEYaeT Ipojasel] (M3rOTOBUTEID), MOTPEOUTENb 0053aH BO3MECTUTH MPOJABIy (M3rOTOBHUTEIIO),
ynOHHOMO‘—IﬁHHOfI OopraHuvsan WA YHOJHOMOYECHHOMY HWHIAWBHUAYAJIBbHOMY HNPCANPUHHUMATEIIIO, HUMIIOPTEPY
pacxoJpl Ha IPOBEJEHHE SKCIEPTU3bl, a TAKXKE CBSA3aHHBIE C €€ IPOBEAECHUEM pacXOAbl Ha XpaHEHUE U
TPaHCIIOPTHPOBKY TOBapa. (B pea. Deaepanbubix 3akoHOB 0T 17.12.99 N 212-D3, o1 21.12.2004 N 171-D3)

6. IlpomaBerm (W3roTOBUTENB), YIOJTHOMOYCHHAs OpraHU3alMs WIM YIIOJTHOMOYCHHBIH WHIUBUIYAJIbHBIN
MpeaNpUHUMATENb, UMIOPTEP OTBEYAET 3a HEJIOCTAaTKU TOBapa, HAa KOTOPBIA HE YCTAHOBJIEH T'apaHTUMHBIN CpPOK,
€CJIM OTPeOUTENh JOKAXKET, YTO OHU BO3HUKIIU JI0 TIEpejaur ToBapa NOTPEOUTENIO WK MO IPUYUHAM, BO3HUKIITNM
710 3TOr0 MOMeHTa. (B pea. PenepaiapHoro 3akona ot 21.12.2004 N 171-D3)

B oTHOMmIeHUH TOBapa, Ha KOTOPBIN YCTaHOBJIEH rapaHTUHHBIN CPOK, MpoaBel] (M3rOTOBUTEND), YIIOJTHOMOYEHHAsS
OpraHu3anys WK YHOJHOMOYEHHBIH WHIMBUAYAJIbHBIN MpeInpUHUMATEIb, UMIIOPTEP OTBEYAET 3a HEIOCTATKH
TOBapa, €Cliu He JOKaXKET, YTO OHM BO3HUKIMU IOCIE MepeJadyd ToBapa MOTPEOUTENIO BCIEACTBHE HAapYyLICHHS
noTpeOuTeNeM MpaBUJl HCIOIb30BaHUS, XpAaHEHHs WJIM TPAHCHOPTHUPOBKU TOBapa, ACUCTBUN TPETHUX JIUI[ WIH
HEMPEOI0JUMOM CHIIbL. (B pea. DenepaabHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

7. JocTtaBka KpyIHOrabapuTHOro ToBapa M TOBapa BecoM 0oJiee MATH KMJIOTPaMMOB Ul PEMOHTA, YIECHKH, 3aMEHbI
U (MJIM) BO3BPAT UX NOTPEOUTENIO OCYIIECTBISIOTCS CUIIAMHU U 3@ CUET MPOJABLa (M3rOTOBUTENS, YIIOJTHOMOYEHHOM
OpraHu3alUM WK YIOJHOMOYEHHOIO MHAMBUIYaIbHOTO IPEANPUHUMATEINS, UMIIOpTepa). B ciyuae HencnosHeHus
JAHHOM 0053aHHOCTH, a TAKXKE NMPU OTCYTCTBUU IpOJaBla (M3rOTOBUTENS, YIIOJHOMOYEHHOW OpraHU3ally WIN
YIIOJIHOMOYEHHOTO HMHJUBUAYaIbHOIO MNpEAIpUHUMATEN, UMIOpTEpa) B MECTE HaXOXKICHHUS MNOTpeOuTens
J0CTaBKa M (WJIM) BO3BpaT yKa3aHHBIX TOBAPOB MOTYT OCYIIECTBIATbCA noTpedutenem. [Ipu stom mponasen
(M3roTOBUTENb, YIMOJIHOMOYEHHAs OpIaHU3alUsl WM YIOJIHOMOYEHHbIHM MHIMBHUIYalbHBIM NpeanpuHUMAaTeb,
UMIOpTep) 00s13aH BO3MECTUTh MOTPEOUTENIO PACXO/ibl, CBSI3aHHBIE C JJOCTAaBKOW M (MJIM) BO3BPATOM YKa3aHHBIX
ToBapoB. (B pexn. OenepanpHoro 3akona ot 21.12.2004 N 171-D3)

Crarba 19. Cpoxu mnpexbsiBjieHHs] NMOTpedOMTE/IeM TPeOOBAHMI B OTHOIICHUH
HEI0CTATKOB TOBapa

1. IToTpeburens BIpaBe NpeaAbIBUTH MPEIYCMOTPEHHbIE cTaThel 18 Hacrosmero 3akoHa TpeOoOBaHUS K MPOJABILY
(M3rOoTOBUTEIIO, YITOJIHOMOYEHHON OpPraHu3aluy WIM YIIOJHOMOUYEHHOMY MHAWBHYaJbHOMY IPEANPUHUMATEIIO,
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UMIOPTEPY) B OTHOIICHUH HEJOCTATKOB TOBAPa, €CIIM OHU OOHAPY)KEHBI B TEUEHUE FapaHTHIHOTO CPOKA MIIM CPOKa
rogHoctH. (B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmeEHNH TOBapoB, HAa KOTOpPBIE TapAHTUIHBIE CPOKU WM CPOKU TOJHOCTH HE YCTAHOBIIEHBI, MOTPEOUTEIND
BIIpaBe NPENbSIBUTH YKa3aHHbIC TPEOOBaHMs, €CIM HEJAOCTATKU TOBAPOB OOHAPY)KEHBI B pa3yMHBIH CPOK, HO B
npeaenax JAByX JIET CO JHS MepeJadd UX NOTPEeOUTENto, €Cliu 0oiee JUTMTENbHBIE CPOKH HE YCTAHOBIIEHBI 3aKOHOM
Wi 10roBopoM. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2. lapaHTHIHBIN CPOK TOBapa, a TAaKKe CPOK €ro CIYKObI UCUHUCISAETCS CO JIHS Mepeladu ToBapa MOTPEOUTEIo,
€CId WHOE HE MPEeIyCMOTPEHO JO0TOBOpOM. Ecnu JeHp mepenadd yCTaHOBHTH HEBO3MOXHO, 3TH CPOKH
MCYHCIISIOTCS CO JIHSI M3rOTOBIICHHsI ToBapa. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

Jlis ce30HHBIX TOBapoB (0OyBM, OAEKIbl M IPOYUX) 3TU CPOKH HCUMUCISIOTCA C MOMEHTa HAaCTYIUICHMS
COOTBETCTBYIOILIEIO CE30HA, CPOK HACTYIUIEHUSI KOTOPOT'O OIPENENIIETCs COOTBETCTBEHHO cyObekramu Poccuiickoit
®denepauuu UCXO0IS U3 KIIMMATHUYECKUX YCIOBHUM MeCTa HAXOKIEHUS OTPEOUTENEH.

[Ipu nponaxe ToBapoB Mo oOpaslam, Mo Moyre, a TakKkKe B CIydasX, €CIM MOMEHT 3aKJIFOUEHHS JI0TOBOPA KYILIH -
npoJaaXu U MOMCHT II€pe€adyn TOBapa HOTpC6I/IT€J'IIO HC COBIIAJAIOT, 3TU CPOKHU HCUHUCIIAKOTCA CO JHA AOCTABKU
ToBapa norpedurento. Ecnu notpeduTens JUIIEH BO3MOKHOCTH MCIOJB30BaTh TOBAP BCIIEACTBUE OOCTOSTENBCTB,
3aBUCAIIUX OT IpoJaBua (B YaCTHOCTHU, TOBAp HYKIACTCA B CHCHH&HBHOﬁ YCTaHOBKEC, NOAKIIOYCHHUHN UIIN C60pK€, B
HEM MMEIOTCSI HEJJOCTAaTKH ), TapaHTUHHBIA CPOK HE TEUEeT JI0 YCTPaHEHMsI MTPOJIaBLIOM TaKUX 00cTosATeNbCTB. Ecnu
JIEHb JOCTAaBKU, YCTAHOBKH, MOJKIIOUEHUS, COOPKH TOBapa, YCTPAHEHHS 3aBHUCSIIMX OT IMPOJaBIa 0OCTOSITENIBCTB,
BCJIICACTBHUEC KOTOPBIX HOTpe6I/ITeJ'II) HE MOXET HUCIIOJIB30BAaTh TOBAP IO HA3HAYCHUIO, OMMPEACTIUTE HEBO3MOXKHO, O3TU
CPOKH MCUHUCIISIOTCS CO JHS 3aKIIOYSHUS TOTOBOpa KyIUIu-Tipoaaxu. (B pen. denepanbHoro 3akoHa oT 17.12.99 N
212-D3)

Ao63arr - UckmoueH. (B pea. @eaepanbroro 3akoHa ot 17.12.99 N 212-03)

Cpok TOJHOCTHM TOBapa OIpPEACNACTCS TMEPUOJIOM, HCUUCISEMBIM CO JIHS M3TOTOBJCHHUS TOBapa, B TEUCHHE
KOTOpPOTO OH TMPUTOJIeH K HCIOJb30BAHUIO, WM JaTOW, J0 HACTYIUIGHHS KOTOpOHl ToBap MPHUrOAEH K
HCIIOJIb30BAHUIO.

[TpogomKUTENPHOCTh CpOKa TOIAHOCTH TOBapa JOJDKHA COOTBETCTBOBATH OO0S3aTENBHBIM TPEOOBAHHUSAM K
6e3omacHocTH ToBapa. (B pea. denepanbhoro 3akoHa or 21.12.2004 N 171-D3)

3. T'apanTuiiHple CPOKM MOTYT YCTaHABIUBATHCS HAa KOMIUICKTYIOLIUE U3JIENHUS U COCTaBHBIE YAaCTH OCHOBHOTO
ToBapa. ['apaHTHiiHbIE CPOKM HAa KOMIUIEKTYIOIINE U3/ETIUS U COCTaBHBIC YACTH UCUHUCIAIOTCS B TOM XK€ MOPSIJIKE,
YTO U TapaHTUHHBIA CPOK HA OCHOBHOM TOBAp.

l'apanTHiiHBIE CPOKM Ha KOMIUICKTYIOIIME W3JCIUS M COCTABHBIE YacTH TOBapa CUMUTAIOTCS PABHBIMH
rapaHTHHHOMY CpPOKY Ha OCHOBHOE W3JCNIMe, ©CIM HHOE HE YCTAaHOBJICHO JOTOBOpOM. B ciydae, ecnu Ha
KOMIUICKTYIOIIEE HW3/eJIMe W COCTaBHYI YacTh TOBapa B JOTOBOPE YCTAHOBJICH TapaHTHHHBIA CPOK MEHbIIEH
MPOJODKUTEIIBHOCTH, YE€M TapaHTHHHBIA CPOK Ha OCHOBHOE H3JeNHe, NOTPEOMTENh BIPaBe MPEIbIBUTH
TpeOOBaHUs, CBA3aHHbIE C HEAOCTATKaMU KOMIUIEKTYIOUIETO HW3JeJIMs U COCTaBHOM dYacTh ToBapa, MpU UX
0oOHapy)XKeHHH B TEYCHHE rapaHTUHHOTO CPOKa HA OCHOBHOE U3/IENINE, €CIIM HHOE HE MPEAYCMOTPEHO JOTOBOPOM. (B
pen. denepansHoro 3akoHa ot 17.12.99 N 212-03)

Ecin Ha KOMIUICKTYOICEC H3ACINEC YCTAaHOBJICH l"apaHTHﬁHHﬁ CpOK OoJIbIIEH IMPOAOJDKUTCIBHOCTH, YCM
l"apaHTHﬁHbIﬁ CPOK Ha OCHOBHOH TOBAp, HOTpC6I/IT€J'II> BIIpaBC MMPCAbABUTDH Tp€6OBaHI/IH B OTHOIICHHUHN HCEAOCTATKOB
TOBapa Mpu yCJIOBUH, UTO HCAOCTATKH KOMIUICKTYIOIICTO U3ACITUA O6H8.py>KCHBI B TCUCHUC rapaHTHﬁHOFO CpOKa Ha
9TO U3JCIINEC, HE3aBUCUMO OT UCTCUCHUA FapaHTHﬁHOFO CpOKa Ha OCHOBHOH TOBAp.

4, CpOKI/I, YKa3aHHLBIC B HaCTOSAIIEH CTaThC, AOBOAATCA A0 CBCACHHA HOTpe6I/ITeJ'I}I B I/IH(I)OpMaI_[I/II/I 0 TOBape,
HpeﬂOCTaBHHCMOﬁ HOTpe6I/ITeJHO B COOTBETCTBHH CO cTaTher 10 HaCTOAIICTO 3akoHa.

5. B ciyuasix, korjga npeyCMOTPEHHBIN TI0TOBOPOM T'apaHTUHHBIN CPOK COCTAaBIIIET MEHEE JBYX JIET U HEJIOCTATKH
TOBapa OOHAPY)KEHBI MOTPEOUTENIEM IO UCTEUYCHUN TapaHTUHHOTO CPOKa, HO B Mpejenax JIBYX JIET, MOTpeOUTeNb
BIIpaBe MPEIbSIBUTH MPOAABIly (M3rOTOBUTENIO) TPeOOBaHUS, MPEIyCMOTPEHHbIE cTaTheil 18 Hacrosmero 3akoHa,
€CIIU JJOKaXKeT, YTO HEeJJOCTATKU TOBapa BO3ZHHUKJIM JI0 €ro Mepefay NOTPeOUTEN0 U MO MPUYUHAM, BO3HUKIIUM
10 3TOro MoMeHTa. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-93)
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6. B ciyuae BBISIBIEHUS CYLIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTENh BIPaBE MPEIbSBUTH W3TOTOBUTEIIO
(YNOJIHOMOUYEHHOW OpraHu3aliy WM YINOJTHOMOYEHHOMY WHIUBUAYAIbHOMY HIPEIIPUHUMATEI0, UMIIOPTEPY)
TpeboBaHuEe O 0E3BO3ME3THOM YCTPAHEHUU TaKUX HEJAOCTATKOB, €CIH JOKAKET, YTO OHM BO3HUKIIM JI0 Teperadn
TOBapa MOTPEOUTENI0 WM MO MPUYMHAM, BOSHHUKIIHUM JI0 3TOTO MOMEHTAa. YKa3zaHHOE TPeOOBAaHHE MOKET OBITh
NPEIbIBICHO, €CIM HEJOCTaTKH TOBapa OOHApY)KEHBI IO HCTEUEHHHM JBYX JIET CO JHS MepeAadd ToBapa
NOTPEOUTENI0, B TEUEHHUE YCTAaHOBICHHOTO Ha TOBAP CPOKA CIIYXKObI MJIM B TEUEHHUE JIECATHU JIET CO JHS Meperadn
TOBapa MOTPEOUTEITIO B CITydae HEYCTaHOBJICHUS CpoKa CyKObl. Ecnu ykazaHHOe TpeOoBaHHE HE YAOBIECTBOPEHO B
TEUEHHUE IBAALATH JAHEH CO JHS €ro MpeabsBICHHS MOTpeOuTeNneM WM OOHAPYKEHHBIM MM HEIOCTAaTOK TOBapa
SBIISICTCS. HEYCTPAHUMBIM, IOTPEOUTEIH IO CBOEMY BBIOOPY BIIPAaBE MPEIBSIBUTH N3TOTOBUTEINIO (YITOJTHOMOYEHHON
OpraHM3alMy  WIA  YIOJHOMOYEHHOMY  HWHAMBHUJYaJbHOMY  IpEANPUHUMATEN0, HUMIOPTEPY)  HHBIE
IIpelyCMOTpEeHHbIE NYHKTOM 3 craThu 18 Hacrosiiero 3akoHa TpeOOBAaHUS WM BO3BPAaTUTh TOBAP M3rOTOBUTEIIO
(YnOJIHOMOUYEHHOW OpraHu3alvy WIM YHOJHOMOYEHHOMY MHAMBUAYAJIBHOMY IPEINPUHUMATENI0, UMIIOPTEPY) U
noTpeOOBaTh BO3BpATa YIUIAYCHHOU JCHE)KHON CyMMBI. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Cratbs 20. YcTpaHeHHe HENOCTATKOB TOBapa H3roToBuUTeseM (MPOoaaBLOM,
YIOJITHOMOYEHHOM OpraHu3anuel Wid YINOJHOMOYEHHbIM WHIMBHUAYAJIbHbBIM
npeAnpuHUMaTeaeM, uMnoprepom) (B pea. PeaepanbHoro 3axkosa ot 21.12.2004
N 171-®3)

1. Ecnu cpok ycTpaHeHUs HEIOCTATKOB TOBapa HE OMpe/aeNieH B MUCbMEHHOW (JOpMe COTJIAllIeHHEM CTOPOH, ITH
HEJOCTAaTKU JOJDKHBI OBbITh YCTpaHEHbl M3rOTOBUTENEM (IIPOJABIIOM, YIOJHOMOYEHHON OpraHu3alued WiH
YIOJHOMOYEHHBIM HWHAMBHUIYaJbHBIM TpEANpPUHUMATENEM, HMIOPTEPOM) HE3aMeUIUTENbHO, TO €CTh B
MUHUMAaJbHBIA CPOK, OOBEKTUBHO HEOOXOIUMBIN JJISi MX YCTPAHEHHs C YYETOM OOBIYHO MPUMEHSEMOTro croco0a.
Cpok ycTpaHeHHsI HEAOCTAaTKOB TOBapa, ONpPEeNsIeMblil B MUCbMEHHOW (opMe COTrjallleHHeM CTOPOH, HE MOXKET
MPEBBILIATH COPOK MAThH JHEH.

B cnyuae, ecnu Bo BpeMs ycTpaHEHHsI HEIOCTAaTKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU HE OyAyT YCTpaHEHBI B
OTIpEe/IeNIEHHBIN COTJallIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIIEHUE O HOBOM CPOKE YCTpaHEHHs
HeZoCcTaTKOB ToBapa. [Ipu 3ToM OTCyTCTBHE HEOOXOAUMBIX JUIsl YCTpAHEHUS! HEOCTATKOB TOBapa 3alacHbIX YacTeit
(meraneit, maTepuasioB), 00OpYIOBaHHUS WJIM TMOAOOHBIC NMPUYMHBI HE SBISIOTCS OCHOBAHUEM ISl 3aKIIOUCHUS
COTJIAIlIEHUsI O TAKOM HOBOM CPOKE U HE 0CBOOO0KIAIOT OT OTBETCTBEHHOCTH 3a HapyILIEHUE CPOKA, OMPEIETICHHOTO
COIJIAIIEHHEM CTOPOH IepBOHaYalbHO. (B pea. PemepanpHoro 3akoHa ot 25.10.2007 N 234-D3)

2. B oTHOmEHWM TOBAapOB JUIMTEIHLHOTO IIOJH30BAHMUSI HM3TOTOBHUTEINb, IPOJABEI] JHOO YIOJHOMOYCHHAS
OpraHu3amus WM YIOJHOMOYCHHBIH WHIUBUIYAJIbHBIA MpeaIpUHUMATENh O0s3aHbl TPHU TMPEIbSIBICHUN
MoTpeOuTeNIeM yKa3aHHOTO TPEOOBaHUS B TPEXIHEBHBIH CpPOK OE3BO3ME3JHO MPEAOCTaBUTH IMOTPEOUTETIO0 Ha
Mepuoj PEMOHTA TOBApP JJIUTEIHHOTO TOJB30BaHMS, OOJIAJAOIIMN ATHUMH K€ OCHOBHBIMU IMOTPEOMTEIHCKUMH
cBOMcTBamMH, O0OECHeurB JOCTaBKY 3a CBOW cueT. [lepeyeHb TOBApOB [UIMTEIHHOTO IOJIb30BAHMS, Ha KOTOPHIE
yKa3zaHHOe TpeOOBaHHE HE pacmpocTpaHsieTcs, ycraHaBiuBaercs [IpaBurensctBoMm Poccuiickoit ®denepanuu. (B
pen. denepanbHbIx 3aK0HOB OT 17.12.99 N 212-D3, o1 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

3.B cJIiyqac yCTpaHCHHA HCIAOCTATKOB TOBapa rapaHTPII;’IHLII}'I CpPOK Ha HETro IpOoMJICBACTCA Ha IICPHO/], B TCUCHUC
KOTOPOro TOBap HC MCIIOJIb30BaJICA. Yka3aHHbIN nepuoa HMCUHUCIIACTCA CO JHA 06paH_IeHI/I$I HOTpe6I/ITeJ'I${ C
Tpe6OBaHI/ICM 00 YCTpAHCHUHN HECAOCTATKOB TOBApa A0 AHA BbIAAYH €I'0 110 OKOHYaHUN PEMOHTA.

IIpu Bblaaye TOBapa M3rOTOBUTENb (IPOJABEl], YIOJIHOMOYEHHAs OpraHu3als WIM YHOJHOMOYEHHBIN
WHAMBUIYAIBHBIM TNpeanpUHUMAaTeNb, UMIOPTEp) O00sf3aH NPEAOCTaBUTh B NMHUCBMEHHON (opMme MNOTpeOUTeNto
uHpOpMaIHIO 0 JaTe oOpallleHus MoTpeduTens ¢ TpeboBaHUEM 00 yCTpaHEHUH OOHAPY)KEHHBIX UM HEIOCTaTKOB
TOBapa, O JaTe IepeJayd ToBapa MOTpeOUTesNeM JUIl YCTpPaHEHHsl HEeIOCTaTKOB TOBapa, O JaTe YCTpaHEHHUs
HE/IOCTaTKOB TOBapa ¢ MX OMHCAaHUEM, 00 MCIOJb30BAHHBIX 3allacHBIX YacTAX (JeTansX, Marepuanax) u o jare
BbIJIAYM TOBapa MOTPEOUTENIO 110 OKOHUYAHUM YCTPaHEHHsI HEAOCTaTKOB ToBapa. (B pen. depepaabHOro 3aKoHa OT
25.10.2007 N 234-@3)

4, HpI/I YCTpaHCHHUHN HEAOCTATKOB TOBApa IMOCPCACTBOM 3aMCHBI KOMIUICKTYIOMICTO U3ACIIUSA WA COCTaBHOM 4YacTH
OCHOBHOI'O HM3JCJIMA, Ha KOTOPBIC YCTAHOBJICHBI l"apaHTPIfIHLIe CPOKH, Ha HOBBIC KOMIUICKTYIOIICC HU3ICINUC WA
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COCTaBHYIO 4aCTb OCHOBHOT'O HU3ACJINA YCTAHABJIMNBACTCA FapaHTPIﬁHBIﬁ CpOK TOH K€ PO AOJIZKUTCIIBHOCTH, YTO U
Ha 3aMCHCHHBIC KOMIUICKTYIOIICC U3ACIUC UM COCTABHYKO 4YaCTb OCHOBHOI'O M3ACIUA, CCIXM HMHOC HC
IIPEYCMOTPEHO JIOTOBOPOM, M TapaHTUHHBIA CPOK MCUMCISETCS CO JHS BbLAAYM MOTPEOUTENIO 3TOTO TOBapa IO
OKOHYaHUHU peMoHTa. (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-03)

Cratba 21. 3aMeHa ToBapa HeHa/IJIeKAIEro KayecTBa

1. B cnydae oOHapyxeHUs NOTpeOMTENEM HEJOCTATKOB TOBapa M MPEABSABICHUS TPEOOBAHUS O €ro 3aMeHe
mpoaaBer (I/I3FOTOBI/IT€J'H), YIIOJIHOMOYCHHAA opraHnu3aliusa 1501050 yHOJ'IHOMOLIeHHblf/'I HHI[HBHI[yaJIBHBIﬁ
MpEeAIPUHUMATENh, UMIIOPTEP) OOs3aH 3aMCHHUTHh TAKOW TOBAp B TCUCHUE CEMH JHEH CO JHS MPEIbSBICHUS
YKa3aHHOTO TpeOOBaHMS MOTPEOUTENIEM, a MPH HEOOXOJWMOCTH JOTIOJTHHTEIHHONW TPOBEPKU KadecTBA TAaKOTO
TOBapa MnmpoaaBuoOM (I/I3FOTOBI/IT6JI€M, YHOHHOMOHGHHOﬁ OpI‘aHI/I?;aHI/Ieﬁ HJIM YIHOJTHOMOYCHHBIM WHIUBUAYAJIbHBIM
MpeINpPUHIMATEIEM, HIMIIOPTEPOM) - B TEUCHHUE JIBAALATH THEH CO JTHS MPEIbSIBICHUS YKa3aHHOTO TPeOOBaHUSL.

Ecnun y mponaBma (M3roToBUTENs, YIMOJHOMOYEHHOW OpraHU3allMd WA YIMOJHOMOYEHHOTO WHIUBHUIYaJIbHOTO
MpeANPUHUMATEINSI, UMIIOPTEPA) B MOMEHT TIPEAbSBICHUSI TPEOOBAHHUS OTCYTCTBYET HEOOXOMUMBIN JUIsl 3aMEHBI
TOBap, 3aMEHA JI0JDKHA OBITH MPOBEICHA B TEYCHUE MECSIIA CO JTHA MPEAbSIBICHUS TAKOTO TPEOOBAHMSL.

B paitonax KpaitHero CeBepa M NpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHE MOTPEOUTENS O 3aMEHE ToBapa
MOJJICKUT  YAOBJIETBOPEHUIO 10 €ro 3asBJICHUI0O B CPOK, HEOOXOOUMBIM JUIsl OYEpEeTHOM JOCTaBKU
COOTBETCTBYIOIIETO TOBapa B 3TU palOHbI, B CIy4ae OTCYTCTBMS y IMpoOJaBlia (M3rOTOBUTENS, YIIOJTHOMOYEHHOMN
OpraHM3alii WM YIOJHOMOYEHHOIO HHAMBHIYaJbHOTO MpEeANpUHUMATENS, HUMIOPTepa) HEOOXOIUMOTO IS
3aMEeHbI TOBapa Ha JIeHb NMPEAbABICHUS YKa3aHHOTO TpeOOBaHUS.

Ecmu nmnst 3ameHsl ToBapa TpeOyeTcst 6osee ceMu qHEH, MO TpeOOBaHUIO MOTpeOUTENs MpoaaBel] (M3TOTOBUTENb
700 YNOJIHOMOYEHHAsi OpraHu3alus WIK YHOJHOMOYEHHBIH WHAWBHIYadbHBIA MpeNnpUHUMATelb) B TEUEHHUE
TpeX JHEH co HS MpenbsBIeHUS TpeOOBaHUs O 3aMEHE ToBapa 00s13aH 0€3B03ME3/IHO MPEJOCTaBUTh OTPEOUTEITIO
BO BpEMEHHOE IOJIb30BAaHME Ha IEPHUOJI 3aMEHbl TOBAp JIUTENBHOTO IOJIb30BAHMS, OOJAMAIOMIMM STUMHU XKe
OCHOBHBIMH TIOTPEOUTEIbCKUMH CBOICTBaAMH, OOECIEYMB €ro JOCTaBKy 3a CBOW cyeT. JTO MpaBUiIO He
pacnpocTpaHseTcss Ha TOBapbl, NEpeYeHb KOTOPBIX OINpPEAeseTcs] B COOTBETCTBUU C MYHKTOM 2 crtaThu 20
Hacrosiero 3akoHa. (B pea. @eaepanbubix 3akoHOB 0T 21.12.2004 N 171-P3, o1 25.10.2007 N 234-D3)

2. ToBap HeHajJIe)KaIIEro KayecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBap, TO €CTh Ha TOBap, HE OBIBIIUN B
yIOTpeOICHHUH.

HpI/I 3aMCHC TOBapa FapaHTHfIHBIfI CPOK UCUHHUCIIACTCA 3aHOBO CO JHA IICpEaAavyr ToOBapa HOTpe6I/ITeJ'II-O.

Crarba 22. Cpoku yaoBJIeTBOpPeHHMsI OTIeJbHbIX TpeOOBaHUil morpedurtess (B
pen. @enepanabHoro 3akona o1 21.12.2004 N 171-93)

TpeGoBanust morpeOuTenss O COpa3sMEPHOM YMEHBIIEHUM IOKYIHOM IEHbl TOBapa, BO3MELIEHHH pAacXo/I0B Ha
UCIpPaBJICHNE HEIOCTaTKOB TOBapa MOTpeOUTENEeM WIN TPETHUM JIMIIOM, BO3BpaTe yIJau€HHON 3a TOBAap JEHENKHOMN
CYMMBI, a TaKKe TpeOOBaHUE O BO3MEUICHUH YOBITKOB, IPUUMHEHHBIX TOTPEOUTEINIO BCIEICTBUE IPOIAXKH TOBApa
HEHaJUIeXalllero KadyecTBa JMOO NPENOCTaBICHMsI HEHaalexalled uHPOpMalud O TOBape, MOJAJIeKaT
YIOBJIETBOPEHUIO MPOJABLOM (M3rOTOBUTENEM, YHNOJHOMOYEHHOW OpraHu3alueil WiIM YHOJIHOMOYEHHbBIM
UHAMBUIYAIBHBIM IpEIIpUHUMATE]IEeM, HUMIIOPTEPOM) B TEUEHHE JecATH JAHEeH cO JHA NpedbsBICHUS
COOTBETCTBYOIIEro TpedoBanus. (B pen. OeaepanpHoro 3akona ot 25.10.2007 N 234-D3)

Cratbss 23. OTBeTCTBEHHOCTHb MNpoAaBua (U3roTOBHUTEJS, YINOJHOMO4YEHHOMI
OPraHU3aluM WJIN YINOJHOMOYEHHOI0 WHIAMBHUAYAJIbHOI0 MpPeANPUHUMATEJI,
HMIIOPTEpa) 3a NPOCPOYKY BBINOJHEHHUS TPeOOBaHMU mnoTpeduTeNsi (B pen.
®degepaibHoOro 3akona or 21.12.2004 N 171-®3)

1. 3a Hapymenue npeaycMoTpeHHbIX ctatbsamu 20, 21 u 22 HacTosero 3akoHa CPOKOB, a TAKXKE 32 HEBBITIOJTHEHHE
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(3a1epKKy BBITIOJTHEHHS) TpPeOOBaHHS TMOTPEOUTENss O MPENOCTABICHUUM €My Ha MEpUOJ PEMOHTa (3aMEHbI)
AQHAJIOTMYHOTO TOBapa MpojaBell (M3rOTOBUTENb, YIOJIHOMOYEHHAs OpraHu3alus WIA YIOJIHOMOYEHHBIN
WHIMBUIYAIBHBIA TPEANPUHUMATEIb, UMIIOPTEP), JOIMYCTUBIINI TaKue HapyLICHHUS, YIIJIAYUBACT MOTPEOUTEIIO 32
Kbl JIEHb MIPOCPOUYKU HEYCTOMKY (IIEHI0) B pa3Mepe OJIHOrO IPOILEHTa LIEHbI ToBapa. (B pel. denepanbHOro
3akoHa 0T 21.12.2004 N 171-93)

Ilena ToBapa ompejenseTcsi, UCXOJS W3 €ro IEHBI, CYIIECTBOBABIIEH B TOM MECTe, B KOTOPOM TpeOoBaHUE
MOTPEOUTENS JOHKHO OBUIO OBITH YIOBJIETBOPEHO MPOAABIIOM (M3rOTOBUTENIEM, YITOJTHOMOYEHHOW OpraHU3aIueit
WM YOOJJHOMOYCHHBIM HWHAWBUAYAJIbHBIM IPCANIPUHHUMATCIICEM, I/IMHOPTepOM), B JICHbB I[O6pOBOJII)HOFO
YIOBIECTBOPEHUS TAKOTO TPEOOBAHMS WM B JICHb BEIHECCHHSI CYIEOHOTO PEIICHHUS, €CITU TpeOOBaHKEe T0OPOBOIBHO
YIOBJIETBOPEHO He ObLI0. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. B ciryuae HEeBBITIOJIHEHUS TPEOOBAaHUI OTPEOHUTENS B CPOKHU, IPEAYCMOTpEeHHBIE cTaThsiMu 20 - 22 HacTOSIIEro
3akoHa, TOTpeOHUTENb BIpPaBE MO CBOEMY BHIOOpPY MPEIbSIBUTH HHBIE TPEOOBaHMS, yCTAaHOBIICHHbIE cTaTheld 18
HACTOSILEro 3aKoHa.

Cratea 23.1. IlociaeacTBusi HapylmieHUsl TMPOJAABIHOM CPOKa Iepeaayu
NpeJIBaAPUTEILHO OIUIAYEHHOr0 ToBapa mnorpedureno (B pea. DegepajabHOro
3aKkoHa o1 25.10.2007 N 234-D3)

1. JIoroBop KyIuM-MpoJaku, NpeaycMaTpUBaIOIIUNA 00S3aHHOCTh MOTPEOUTENS MPEeABAPUTENBHO OIUIaTUTh TOBAp,
JOJIKEH COoepKaTh YCIOBUE O CPOKE Mepeiadn ToBapa MOTPEeOUTEIIO.

2. B cnydae, ecnu nipoaaBell, MOJYYUBIINN CYMMY TIPEIBAPUTEILHOMN OTUIATHl B OMPEIEICHHOM JOTOBOPOM KYTLIH -
MPOJIaXKH pa3Mepe, He HCHIOJIHWI 00S3aHHOCTh MO Tepefaue ToBapa MOTPEOUTENI0 B YCTaHOBJIEHHBIH TaKUM
JIOTOBOPOM CPOK, MOTPEOUTEINH IO CBOEMY BBIOOPY BIIpaBe MOTPeOOBaTh:

nepeiayy OIIau€HHOro TOBapa B yCTAHOBJIEHHBIN UM HOBBIN CPOK;
BO3BpaTa CyMMBI NpeABApUTEIHHOM OIJIaThl TOBApa, HE MEPEJAHHOTO MTPOJABIIOM.

[Ipu sTOoM mnoTpebuTENns BIOpaBe MOTPEOOBATH TAKXKE IOJHOIO BO3MEIICHHS] YOBITKOB, MPUYUHEHHBIX €My
BCJIC/ICTBUE HApPYILEHUS YCTAaHOBJIEHHOTO JIOTOBOPOM KYIUIM-TIPOAAXKU CpOKa TMepeladdl IpeIBapUTEIbHO
OIJIAYEeHHOTO TOBAapa.

3. B ciyuyae HapylieHHs YCTaHOBJIEHHOTO JOTOBOPOM KYIUTM-IIPOJAXH CpOKa IMepeladyd IpeIBapUTEIbHO
OIUIAYEHHOT'0 TOBapa MOTPEOUTENI0 MPOAaBell YIJIAYMBACT €My 3a Kaxblid JIEHb MMPOCPOUYKU HEYCTOMKY (IIEHH) B
pa3Mepe MOJIOBUHBI MPOIIEHTA CYMMBI MpeABapUTEIHHON OIIaThl TOBapa.

Heycroiika (menu) B3bICKUBAaETCA CO JIHS, KOTJa MO JOTOBOPY KYIUIU-MIPOJAXH Ieperadya ToBapa MOTPEeOUTEN o
JnoikHa Obla OBITH OCYIIECTBIIEHA, MO MHS Iepeladd ToBapa MOTPEOUTENt0 WIM A0 AHS YIOBICTBOPEHHS
TpeOoBaHus NOTPEOUTENS O BO3BpATE €My MPEABAPUTENIHHO YIIIIAU€HHON UM CYyMMBI.

CymMa B3BICKAaHHOM MOTpeOUTENIeM HEYCTOWKH (TIEHH) HE MOXKET MPEBBIIaTh CyMMY MpPeIBapUTEIIbLHON OIIATHI
TOBapa.

4. TpeOoBaHusi TIOTPEOMTEIs] O BO3BpATe YIUIAYCHHOH 3a TOBap CyMMBI M O IIOJIHOM BO3MEIICHUH YOBITKOB
MOJJIeKAT YAOBIETBOPEHUIO TMPOJABIIOM B TEUEHHE NECATH THEW CO OHSA MPEIbSIBICHHS COOTBETCTBYIOIIETO
TpeOoBaHUSI.

5. Tpe6OBaHI/I5{ HOTpe6I/ITeJ'I$I, YCTAHOBJICHHBIC ITYHKTOM 2 HacCToOsIIeH CTaTbH, HC IOJICKAT YHAOBJICTBOPCHMHIO,
C€CJIM MPOAABCH NOKAXET, UTO HAPYIICHUC CPOKOB II€pCaavdn HOTpe6I/ITeJ'IIO NpeaABapUTCIIbHO OIUNIAYCHHOT'0 TOBapa
IMPOU30IJIO BCIICACTBUC HereOHOHHMOﬁ CHUJIBI UJIM I10 BUHC HOTpe6I/ITeJIH.

Crarbs 24. Pacuerbl ¢ morpeduTesieM B cjy4ae NPUOOpeTeHHS] MM TOBapa
HEHA/JIeKAIero Kauyecraa

1. TIpu 3ameHe ToBapa HEHAJUIEKAIIETO KauecTBa Ha TOBAp 3TOH K€ MapKH (9TUX e MOJENU U (WIU) apTHUKYIA)
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nepepacuer IeHbl TOBapa He npousBoauTcs. (B pea. denepanbpHoro 3akona ot 25.10.2007 N 234-P3)

2. IIpu 3ameHe ToBapa HEHA/IJISKAIIEro KayecTBa Ha TaKOH jke TOBap IpYroil Mapku (MOJAEIH, apTUKYJia) B Clly4ae,
€CIIU 1IeHa TOBapa, MOJJISKAIIET0 3aMEHe, HIKE LIEHBI TOBapa, MPEAOCTaBICHHOTO B3aMEH, MOTPEOUTENb JOKEH
JOIUIATUTh PA3HUIly B II€HAX; B Cllyyae, €CIM IIeHa TOoBapa, IMOJJIEKAIIEro 3aMeHe, BBIIIE IEHBbl TOBapa,
MPEJOCTaBICHHOTO B3aMEH, pa3HHIIa B IIeHaX BBIIUIAYMBaeTCs nmoTpedurento. Llena ToBapa, moajexaiiero 3aMeHe,
OTIpeNIeNIeTCs HA MOMEHT €ro 3aMEHBl, a €CIM TpeOOBaHWE MOTPEOHTENsT HE YAOBICTBOPEHO IMPOAABLIOM, LiEHA
3aMEHSIEMOTr0 TOBapa M IIEHA IEpeJaBacMOro B3aMEH TOBapa OMPEICNSIOTCS HAa MOMEHT BBIHECEHHUS CYIOM
petieHus o 3amMeHe ToBapa. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciydae npenbsBieHus NoTpeOUTEIEM TpeOOBaHUS O COPa3MEPHOM YMEHBIIEHMM MOKYIHOM IIEHbl TOBapa B
pacuer MpuHUMAaETCs [IeHa TOBapa Ha MOMEHT MPEIbsIBICHUS OTpeOuTeIeM TpeOOBaHuUs 00 YIIEHKE MJIH, €CIIA OHO
T0OpPOBOJIFHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHUS CYJJOM PEIICHHS O COPa3MEPHOM YMEHBIICHHH MOKYITHON
1ieHsl. (B pea. @enepaibHoro 3akoHa ot 17.12.99 N 212-D3)

4. ITpu Bo3BpaTe ToOBapa HEHAJIEKAIET0 KauecTBa MOTPEOUTEND BIIpaBe TPEOOBATh BOMELIEHUS PA3HUIIBI MEXKIY
LIEHOW TOBapa, YCTAaHOBJIEHHOW JOrOBOPOM, M IIEHOH COOTBETCTBYIOLIETO TOBapa Ha MOMEHT J00pOBOJIBHOTO
YIOBJIETBOPEHUSI TAaKOTO TpeOOBaHMsI WIIM, €clii TpeOoBaHHE JOOPOBOJIBHO HE YJIOBIETBOPEHO, HAa MOMEHT
BBIHECEHUS CyIoM pereHust. (B pea. DegaepanbHbix 3ak0HOB 0T 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

5. B ciyuae Bo3BpaTra TOBapa HEHaJJIEKalero KadecTBa, MPOJAHHOTO B KPEIUT, MOTPEOUTETIO0 BO3BpALIAETCS
yIUIa4eHHasl 32 TOBAp JCHEKHas CyMMa B pa3Mepe MOraiieHHOro Ko JHIO BO3BpaTa YKa3aHHOI'O TOBapa KpeauTa, a
TaK)Ke BO3MEIIIAETCs MIaTa 3a mpeaocTaBieHue kpeauta. (B pea. denepanbroro 3akona ot 21.12.2004 N 171-D3)

6. B cmydae Bo3Bpara TOBapa HEHQISKANIETO KadyecTBa, IPHOOPETEHHOTO TIOTpEeOHWTENeM 3a CueT
MOTPEeOUTENHCKOTO KpeauTa (3aiima), mpojaBel] 00si3aH BO3BpAaTUTh MOTPEOUTENIO YIUIAUEHHYIO 3a TOBap
ACHCXKHYIO CYMMY, a4 TaK)KC€ BO3MCECTUTH YILUIAYCHHBIC HOTpe6I/ITCJ'IeM MPOLCHTBI W HMHBIC IJIATCXKHU IO JOTOBOPY
MOTPEOUTENILCKOTO KpeauTa (3aiima). (B pea. deaepansroro 3akona ot 21.12.2013 N 363-03)

Crartbi 25. [IpaBo noTpeduTe st Ha 00MEeH TOBapa Ha/JIEKANIEI0 Ka4yecTBa

1. [ToTpeburens BpaBe 0OMEHATH HEMPOIOBOJIBLCTBEHHBIN TOBAp HAJICKAIIETO KaUueCTBA HA aHAJOTUYHBIA TOBAp
y TIpOJIaBIla, y KOTOPOTO STOT TOBap ObLI MPHOOPETEH, €CIIM yKa3aHHBIN TOBap He mojomes mo Gopme, rabapuram,
dbacony, paciBeTKe, pa3mMepy WK KoMmiuiektauu. (B pea. PeaepanbHoro 3akona ot 17.12.99 N 212-3)

HOTpe6I/ITeJ'IB HMCCT IIPaBO Ha oOMeH HEIIPOAOBOJILCTBCHHOI'O TOBapa HaMJICKallero KadyeCcTBa B TCUYCHUC
YCThbIpHAAIATH I[Heﬁ, HE CUrTas JHA €ro INOKYIIKH.

OOMeH HemnpoI0BOJILCTBEHHOTO TOBapa HAJUICKAIEr0 KavyecTBa MPOBOIAMTCS, €CIIM yKa3aHHBIM TOBap HE ObUT B
yNnoTpeOJICHUH, COXPAaHEHBI €ro TOBApHBIA BHUJ, MOTPEOMTEIILCKUE CBOMCTBA, IUIOMOBI, (haOpHUHBIE SIPIBIKU, a
TaKKe MMEETCS TOBAPHBIM YEK WJIM KAacCOBBIM Y€K MO0 WHOW MOATBEPKIAIONIMK OIIATy yKa3aHHOTO TOBapa
IoKyMeHT. OTCyTCTBUE Yy MOTpeOHTeNss TOBApHOTO YeKa WM KACCOBOTO YeKa JIMOO MHOTO MOITBEPKAAIOIIETO
OIUIaTy TOBapa JOKYMEHTAa HE JIMIIAeT €ro BO3MOXKHOCTH CCHUIAThCS HA CBHJIETENIbCKHE TOKa3aHus. (B pell.
denepanbHoro 3akona ot 21.12.2004 N 171-03)

[lepeueHb TOBapOB, HE MOJUICKAIIMX OOMEHY IO OCHOBAaHUSM, YKAa3aHHBIM B HACTOSIIEW CTaThe, YTBEP)KIAeTCs
[IpaBuTenscTBOM Poccuiickoit denepanuu.

2. B cnyyae, ecny aHaJOTMYHBIN TOBap OTCYTCTBYET B MpPOJaXke Ha JIeHb OOpallleHus MOTpeOUTeNs K MpOJaBILy,
NOTpeOUTENb BIIpaBe OTKA3aThCsl OT UCHOJIHEHUS JOr0BOPa KYIUTU-TIPOIaXKH M MOTpeOOBaTh BO3BpaTa yIUIaueHHON
3a yKa3aHHbII TOBap JAeHEXHOH cyMMbl. TpeboBaHue MoTpedUTeNs 0 BO3BpaTe YIUIAYeHHOH 3a yKa3aHHBIA TOBap
JICHEI)KHOM CYMMBI NTOAJIEXKUT YIOBIETBOPEHHUIO B TEUEHUE TPEX JHEN CO JAHS BO3BpaTa yKa3aHHOI'O TOBapa.

Ilo cornameHuto NOTpeOUTENS C MPOAABLIOM OOMEH TOBapa MOXKET ObITh MPEAYCMOTPEH MpPU MOCTYIJICHUU
aHAJIOTUYHOTO TOBapa B mpoaaxy. IIponaser 06s3aH He3aMeIUTENBHO COOOIIUTH MOTPEOUTENIO O TOCTYINICHUH
AHAJIOTUYHOTO TOBapa B mpojaaxy. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-3)

Crarb4 26. - YTpaTuia cuiy. (B pen. @enepaabHoro 3akona ot 25.10.2007 N 234-
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®3)

Cratba 26.1. /lucTAHHUOHHBIA CIIOCO0 mpoaaxu ToBapa (B pea. ®eaepajibHOrO
3akoHa or 21.12.2004 N 171-®3)

1. JIoroBOp PO3HHYHOW KYIUIM-TIPOAAKHA MOXKET OBITh 3aKIIFOUEH HA OCHOBAHUU O3HAKOMIICHHUS MOTPEOHTENS C
MPEJI0KEHHBIM MPOJIABIIOM OMKUCAaHWEM TOBapa MOCPEACTBOM KAaTaJoroB, MPOCIEKTOB, OYKIETOB, (POTOCHUMKOB,
CpCACTB CBA3H (TCJ’ICBH3HOHHOI>1, HO‘-ITOBOI\/JI, pagruoCBA3N U IlpyFI/IX) NI UHBIMHU UCKIHOYAKIINMHU BO3MOXHOCTH
HETIOCPEJICTBEHHOTO O3HAKOMJICHHSI TOTPEOHUTENsI C TOBAapoM JHMOO 00pa3loM ToBapa NpU 3aKIIOYCHHUU TaKOTO
JOTOBOpa (AMCTAHIIMOHHBIN CTIOCO0 MpoJaku ToBapa) crnocobamu. (B pen. PeaepanbHoro 3akona ot 25.10.2007 N
234-D3)

2. IIpogaBLOM 10 3aKJIIOYEHUS JOTOBOPA JIOJDKHA OBITH NMPEJOCTABICHA MOTPEOUTEIN0 HHPOPMAIHI 00 OCHOBHBIX
MOTPEOUTENBCKUX CBOIMCTBAX ToBapa, 00 ajpece (MecTe HaXO0KJI€HHUs) MpoJjaBla, O MECTE€ U3rOTOBJIEHUS TOBapa, O
MOJIHOM (UPMEHHOM HAaMMEHOBaHMM (HAMMEHOBAaHMM) IMpoJaBLa (M3TOTOBUTENS), O LIEHE M 00 YCIOBHUSAX
IpUOOpPETEeHNs TOBapa, O €ro JI0CTaBKe, CPOKE CIYKObI, CPOKE TOTHOCTH U TapaHTUHHOM CPOKE, O MOPSIIKE OTJIAThI
TOBAapa, a TAKKE O CPOKE, B TEUEHUE KOTOPOroO ACUCTBYET NMPEUIOKEHHUE O 3aKIF0UEHUH JI0OTOBOPA.

3. IloTpeburento B MOMEHT JAOCTaBKU TOBapa JOJDKHA ObITh B MUCBMEHHOW (popMe MpepocTaBieHa HHPOpMAIHS O
TOBape, NMpelycMOTpeHHas craTheil 10 HacTosiiero 3akoHa, a TakKe MPEJyCMOTpPEHHas MyHKTOM 4 HacTosuiel
CTaTby MH(OpPMALUS O MOPSIIKE U CPOKAX BO3BpaTa TOBapa.

4. TloTpeburtens BIpaBe OTKa3aThCSA OT TOBapa B JI00OE BpeMsl 70 €ro nepeaadd, a Mmocjie Nepenadyd ToBapa - B
TEeYECHUE CEMU JHEH.

B cnywae, ecaum uHpopMmanus O TNOpAOKE W CpOKax BO3Bpara ToBapa HaJJeXallero KayecTBa He Oblia
MPEeAO0CTaBICHa B MTUChbMEHHOHN (hOpME B MOMEHT JIOCTABKH TOBapa, MOTPEOUTENh BIpaBe OTKAa3aThCs OT TOBapa B
TE€YEHHE TPEeX MECSIEB C MOMEHTA Iepeayu TOBapa.

Bo3Bpar ToBapa Hajuiexaliero KayecTBa BO3MOXEH B Ciydae, €CIM COXpaHEHbl €ro TOBapHBIA BUI,
MOTPEeOUTENHCKUE CBOMCTBA, a TAKXKe JTOKYMEHT, MOATBEPkKAAI0IUN (PaKT U YCIOBUS MOKYNKH yKa3aHHOTO TOBAapa.
OTtcyrcTBUE y TOTPEOUTENS JOKYMEHTa, MOATBEP)KIAIONIEro (akT M yCIOBHUS MOKYIKH TOBapa, HE JIUIIAET €ro
BO3MOXHOCTH CChUIAThCA Ha APYrUe JI0Ka3aTeabCTBa MPUOOPETEHHs TOBapa y JAHHOTO MPOJaBIIa.

HOTpe6I/ITeJ'IB HC BIIpaB€ OTKa3aTbCd OT TOBapa HaMJICKaAIIEro KadyeCTBa, HMCIOIICIT0 HWHANBUAYAJIbHO-
OIIPCACIICHHBIC CBOﬁCTBa, €ClIn y1(a3aHHBII71 TOBApP MOXKCT OBITH HMCIIOIL30BaH HCKIIOUYHTEILHO HpI/IO6peTaI-OH_II/IM
€ro HOTpe6I/ITeJ'IeM.

[Ipn otkaze moTpebutenss OT TOBapa MPOJABELl JTOJDKEH BO3BPATUTH €My JEHEKHYI0 CyMMY, YIUIAY€HHYIO
MOTpeOHUTENIeM 0 JIOTOBOPY, 3a UCKIIIOUEHUEM PAcXoJ0B MPOJaBlia Ha JIOCTaBKY OT MOTPeOUTENsI BO3BPAIEHHOTO
TOBapa, He T03/IHee YeM 4Yepe3 JIECATh AHEH CO JHs MPEeAbsABICHUS TOTPEOUTENeM COOTBETCTBYIONIETO TPEOOBAHNS.

5. IlocnencTBus NpoJgaxu TOBapa HCHAMJICKAIICIO0 KadeCTBa JAUCTAHIWMOHHBIM crocooom IpoJgaxu ToBapa
YCTAHOBJICHBI MMOJIOKCHUAMU, IPEAYCMOTPCHHBIMU CTATbAMU E - M HaACTOAIICTO 3akoHa.

Crarba 26.2. IlpaBuia mnpojaxkd OTHeJNbHBIX BHJAOB TOBapoB (B pea.
®degepanbHoro 3akona or 18.07.2011 N 242-D3)

HpaBI/ma mpoaaxu OTACJIBHBIX BUIOB TOBAPOB YCTAHABJIMBAKOTCA HpaBI/ITCJIBCTBOM Poccuiickoit (Dez[epaum/l.

I'naga III. 3ammTa npaB norpeduTeseil NP BbHINOJHEHUN PadoT (OKa3aHUH
yCJIyr)

Cratbs 27. Cpoku BbINOJHEHNSI PA00T (OKa3aHUA YCJIYT)
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1. HcnomHuTtens 00si3aH OCYIIECTBUTH BBHIMIOJHEHHE pabOTHl (OKa3aHWUE YCIYTH) B CPOK, YCTaHOBICHHBIN
MpaBWJIAMH BBITIONHEHUS OTICIBHBIX BUIOB paboT (OKa3aHUS OTACIBHBIX BUIOB YCIYr) WJIH JOTOBOPOM O
BBITIOJIHEHUH paboT (okazaHuu ycuyr). B 1goroBope o BBITIONHEHUH pabOT (OKa3aHUU YCIIYT) MOXKET
MPEeyCMAaTPUBATLCS CPOK BBIMOJIHEHUs pPa0OThl (OKa3aHUsl YCIYTH), €CIH YKa3aHHBIMU MpaBWIAMH OH HE
MPEIyCMOTPEH, a TakKe CPOK MEHBIICH TPOJOJDKUTEIBHOCTH, YeM CpOK, YCTAHOBJICHHBIA YyKa3aHHBIMH
MIPaBUJIAMH.

2. Cpox BBINOJIHEHUSI pa0OThI (OKa3aHUS YCIIYTH) MOXET ONPENENAThCA AAaToi (IIEpHoJOM), K KOTOPOH JOJKHO
OBITh 3aKOHYCHO BBITIOJNHEHHE PabOTHI (OKa3aHWE YCIYTH) WiH (M) JAaToi (meproaoM), K KOTOPOW HCTIOTHHTEIh
JIOJKEH IPUCTYIUTh K BBIINOJHEHUIO paboThl (0KazaHUIO yciyrH). (B pen. denepanpHoro 3akoHa ot 17.12.99 N
212-D3)

3. B cnyuae, eciu BBITIOJIHEHUE pa0OTHI (OKa3aHHUE YCIYTH) OCYIIECTBIISIETCS MO YacTsAM (JOCTaBKa MePHOINYECKON
revyaTy, TEXHUYECKOe OOCIIy)KMBAHME) B TEUYEHHWE CpPOKa JIEHCTBHUS JIOTOBOpPA O BBIIOJHEHUU paldOT (OKa3aHUHU
yCIIYT), AOJIKHBI TIPEIyCMaTPUBATLCS COOTBETCTBYIOIIME CPOKH (TIEPHO/IbI) BBHIMIOJHEHUSI TaKUX padOT (OKa3aHUs

yeuyr).

[lo cornameHuo CTOPOH B JOTOBOPE MOTYT OBITh IPETYCMOTPEHBI TAK)KE CPOKH 3aBEPUICHUS OTAEIbHBIX 3TAIllOB
paboThI (MpoMeKyTOUHBIE CPOKH). (B pea. Denepanbroro 3akoHa ot 17.12.99 N 212-P3)

Crarea 28. IlocaeacTBusi HApylIeHHSI HCIOJHHUTENEM CPOKOB BbINOJHEHMS
padoT (OKa3aHUA YCJIYT)

1. Ecnu wucnonHuTeNnb HapylIUid CPOKHU BBIMOJIHEHHUS paboThl (OKa3aHUS YCIYTH) - CPOKM Hadajna M (WJIH)
OKOHYAHUS BBINOJIHEHUSI PAa0OOTHI (OKa3aHUs YCIAyrd) U (WJIM) MPOMEKYTOUHBIE CPOKU BBINOJHEHUS PabOTHI
(oKa3aHus yCIYTH) WM BO BpeMs BBINOJHEHUs paOOThl (OKa3aHUS YCIYTH) CTaJO OYEBUIHBIM, YTO OHA HE OyJeT
BBITIOJTHEHA B CPOK, IOTPEOUTENH 10 CBOEMY BBIOOpY Brpae: (B pen. denepanbHbix 3akoHOB oT 17.12.99 N 212-
@3, o1 25.10.2007 N 234-03)

HA3HAYUTH MCITOJHUTEIIO HOBBIH CpoK; (B pea. PenepanpHoro 3akona ot 17.12.99 N 212-03)

MOPYYHUTH BHITIOJHEHHE pabOThI (OKa3aHHUE YCIYTH) TPETHUM JIMIAM 32 Pa3yMHYIO IIEHY WJIM BBIOJHUTH €€ CBOMMU
CHJIaMU U IOTPeOOBaTh OT UCTIOJIHUTENS BO3MEIICHUS TIOHECEHHBIX PACX0/I0B;

oTpeOOBaTh YMEHBIIECHUS 1ICHBI 32 BBIMOJIHEHHE Pa0OThHI (OKa3aHHUE YCIIYTH);

OTKa3aThCs OT UCIIOJIHEHUS JOTOBOPA O BBIMOJIHEHUU PabOTHI (OKa3aHUH ycIyru). (B pea. deaepanbHOro 3aKoHa OT
21.12.2004 N 171-@3)

[ToTpebutens BrmpaBe MNOTPeOOBaTH TaKXKE€ IIOJHOTO BO3MEIIEHUS YOBITKOB, NPUYUHEHHBIX €My B CBS3H C
HapyIIEHUEM CPOKOB BBIMOJHEHUS paOOThl (OKa3aHUs ycIyru). YOBITKHM BO3MEIIAIOTCS B CPOKH, YCTAHOBIICHHbBIE
JUIS YIOBJIETBOPEHHS COOTBETCTBYIOIIUX TpeboBaHuii motpedburens. (B pen. PeaepanbHoro 3akoHa ot 17.12.99 N
212-D3)

2. Ha3HauenHbie moTpeOUTENIEM HOBBIE CPOKU BHITIOJHEHHS paOOThI (OKa3aHUS YCIYTH) YKa3bIBAIOTCS B IOTOBOPE O
BBIMOJHCHUH pabOThI (OKa3aHuu yciuyrn). (B pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)

B cJIydqac IIPOCPOYKH HOBBIX CPOKOB HOTpC6I/ITeJ'IB BIIpaBC IMPCAbABUTL HCIIOJIHUTCIIIO HHBIC TpC6OBaHI/I${,
YCTAHOBJICHHBIC ITYHKTOM 1 HaCTOSIIEH CTaThH.

3. llena BbIMOJIHEHHON pabOTHI (OKAa3aHHOW YCIyrH), BO3BpallaeMas HNOTPEOUTENI0 MPH OTKa3e OT HUCHOJHEHHUS
JIOTOBOpPAa O BBIMOJIHEHUM pPa0OTHl (OKa3aHUM YCIYTH), a TakXKe Yy4dUThbIBaeéMas IPU YMEHBIIEHUU LEHBI
BBIMIOJTHEHHON paboThl (OKa3aHHOM yCIyru), ompezaessercs B COOTBETCTBMM C NMyHKTamMM 3, 4 U S crateu 24
Hacrosiiero 3akoHa. (B pea. denepansHoro 3akoHa oT 21.12.2004 N 171-03)

4. Tlpu oTKa3ze OT MCIOJHEHUS JOTOBOpa O BBHIMOJHEHHHM paboThl (OKa3aHUM YCIYrd) MCIOJIHHUTENb HE BIIpaBe
TpeOOBaTh BO3MEIIECHUSI CBOMX 3aTpaT, MPOM3BEIECHHBIX B MPOLIECCE BBIMOJHEHHUS paOOThl (OKa3aHUS YCIYTH), a
TaK)Ke IJIaThI 32 BBIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY), 32 HCKIIOUEHHEM Ciy4dasi, €ClId NOTPeOuTeNb MPUHSI
BBITNIOJIHEHHYIO paboTy (0OKa3aHHYIO ycayry). (B pea. PenepanbHbIX 3aKkoHOB 0T 17.12.99 N 212-P3, ot 21.12.2004
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N 171-®3)

Ao63ar - UckimoueH. (B pea. denepanbroro 3akoHa ot 17.12.99 N 212-03)

5. B cnmyyae HapylieHHsI YCTaHOBJICHHBIX CPOKOB BBIMIOJIHEHUS pa0OTHI (OKa3aHWS YCIyrd) WIM Ha3HAYCHHBIX
noTpeduTeNIeM Ha OCHOBAaHMM MyHKTa | HACTOAIIEH CTAaThbU HOBBIX CPOKOB HCIIOJHHUTENb YIIAYNBACT NOTPEOUTEIIO
3a KaXIblH J€Hb (Yac, €clii CPOK OINpEAEIeH B yacax) MPOCPOUYKU HEYCTOMKY (IIEHIO) B pa3Mepe TpeX IMPOLIEHTOB
LIEHBI BHITOJHEHHSI pabOThI (OKa3aHUs YCIYrH), a €CIIU I[eHa BBIMOJIHEHUs paboThl (OKa3aHUs YCIIyTH) J0TOBOPOM O
BBITMIOJTHEHUH PAa0OT (OKa3aHWU YCIYT) HE OmpesesieHa - oOuiel meHsl 3aka3a. JloroBOpOM O BBHITIOJIHEHUH PabOT
(OKazaHUM YCIIYTr) MEXAY MOTpeOUTEIeM U HUCIOJIHUTEIEM MOXKET OBITh YCTAHOBJIEH 00Jiee BBICOKUN pazMep
HeycTolku (tienn). (B pea. ®eaepanbroro 3akoHa ot 17.12.99 N 212-P3)

Heycroiika (neHs) 3a HapyllleHUE CPOKOB Hayalla BBIIIOJHEHHUS pa0OThI (OKa3aHUs YCIYTH), €€ ATalna B3bICKUBAETCS
3a KaXJpl JIeHb (4Yac, €clii CpOK ONpEJeNieH B 4acax) MPOCPOYKM BIUIOTh JO Hayaja BBINOJHEHHS pabOThI
(OKa3aHUs yCIIyTW), €e JTama WM TNPEeIbsIBICHUS MOTpeOuTeneM TpeOOBaHMA, MPEAYCMOTPEHHBIX IMYHKTOM |
Hacrosiei crateu. (B pea. denepanbHoro 3akona ot 17.12.99 N 212-D3)

Heycroiika (meHs) 3a HapylleHHE CpPOKOB OKOHYAHHS BBIMOJHEHHA pPa0OThl (OKa3aHUS YCIyru), €e 3Tamna
B3BICKMBAETCSl 3a KaXKIbIH JeHb (Yac, €ClM CpPOK OINpefeNieH B Yacax) MPOCPOYKH BIUIOTH JIO OKOHYAHHS
BBINIOJIHEHUSI Pa0OThl (OKa3aHMsI YCIyru), €€ OJTala WIM NPeabsSBICHUS MOTpeduTeneM TpeOOBaHMIA,
NPEeyCMOTPEHHBIX TYHKTOM | HacTosmei crateu. (B pen. PenepanbHoro 3akoHa oT 17.12.99 N 212-D3)

CymMa B3BICKaHHOUM MOTpeduTeIeM HEYCTOMKH (IIEHH) HE MOXET MPEBbIIATh 1IEHY OT/IEIbHOTO BH/1Aa BHIIOJHEHUS
paboThI (OKa3aHMs yCIYyTH) WK OONIYIO IIEHY 3aKa3a, €CJIH I[eHa BBITIOJIHEHHS OT/IEIIFHOTO BHUJIa paOOTHI (OKa3aHUS
YCIIyTH) HE OIpe/esieHa JOTOBOPOM O BBITIOJTHEHUH paOOTHI (OKa3aHUH YCIYTH).

Pa3mep HeycTOWKHM (TI€HM) OmpenensieTcs, UCXOAsl U3 ILIEHbl BBIMIOJIHEHUS pabOThl (OKa3aHUs YCIyrH), a €cliu
yKa3aHHas [ICHa HE OmpejelieHa, MCXOJas M3 OOMmel IeHbl 3akas3a, CYIIeCTBOBABIIECH B TOM MeECTe, B KOTOPOM
TpeOOBaHWE TOTPEOUTENST MOJDKHO OBIIIO OBITh  yIOBIETBOPEHO UCIIOJHHUTENIEM B JEHb JOOPOBOJIBHOTO
YIOBJIETBOPEHUSI TAKOTO TPpeOOBAaHUS WM B IEHb BBIHECEHUSI CY1€OHOTO pellleHus], eciii TpeOOBaHNe MOTpeOUTeNs
T0OPOBOJIBHO yIOBJIETBOPEHO HE OBLIO.

6. TpeboBanus MOTPEOUTENs], YCTAHOBJIEHHBIE MyHKTOM | HACTOSIICH CTaThW, HE IMOJUICKAT YAOBJICTBOPEHUIO,
€CIIM HUCIOJHUTENb JOKAXKET, YTO HapyLIEHUE CPOKOB BBIMIOJHEHUS padOThl (OKa3aHUS YCIYTH) MPOU3OILIO
BCJICJICTBUE HEIMPEOIOJIMMON CHJIBI WM 10 BUHE motpeduTens. (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-
D3)

Cratba 29. IIpaBa norpeduTessi npu 00HAPYKEHUH HEJOCTATKOB BbINOJHEHHOU
padoThI (OKA3aHHOM YCJIYIH)

1. [MorpeOuTens pu 0OHAPYKESHUH HEJOCTATKOB BBITIOJIHEHHOW pabOThl (OKa3aHHOW YCIIYTH) BIIPaBe MO CBOEMY
BBIOOPY OTPEOOBATH:

663B03M63I[H01"0 YCTpaHCHUA HEAOCTATKOB BBINIOJTHEHHOM pa6OTBI (OKa3aHHOﬁ ycnyrI/I);
COOTBECTCTBYHOLICTO YMCHBIICHUA LCHBI BBLITTOJTHEHHO M pa6OTbI (OKaSaHHOﬁ YCJ'IYFI/I);

663B03M63I[HOF0 HU3TOTOBJICHUA )Iperﬁ BCIIM M3 OJHOPOJHOI'O Marcpuajia TaKOIro K€ Ka4deCTBa WJIM IIOBTOPHOI'O
BBITIOJTHCHU A pa60TBI. HpI/I 9TOM HOTpe6I/ITeHB 00s13aH BO3BPATHUTD pAaHCC NICPECAAHHYIO EMY UCIIOJITHUTCIIEM BCIIIb,

BO3MCIICHHUA ITOHCCCHHBIX UM pPACXOA0B IO YCTPAHCHUIO HEAOCTATKOB BBITNIOJITHEHHOM pa6OTH (OKa3aHHOI\/’I YCJ'IyTI/I)
CBOUMHU CHUJIaMU UJIK TPECTbUMU JIMLIAMU.

VY noBnerBopeHue TpeOOBaHUM MOTPeOUTENS 0 6E3BO3ME3AHOM YCTPAaHEHU U HEJIOCTATKOB, 00 U3rOTOBJICHUU APYTroOi
BEIIM MIM O TIOBTOPHOM BBIMOJHEHUH pabOThl (OKa3aHUM YCIYrM) HE OCBOOOXKJIAeT HWCHOJHUTENS OT
OTBETCTBEHHOCTH B (popMe HEYCTOWKHM 3a HapyIIEHUE CPOKAa OKOHUAHHS BBINOJIHEHHs pabOThl (OKa3aHUS YCIYTH).
(B pen. ®enepanpHoro 3akoHa ot 17.12.99 N 212-3)

HOTpC6I/ITCJ'IL BIIpaB€ OTKA3aTbCAd OT MUCIIOJIHCHHA JOOroBOpa O BbIIMOJIHCHUN pa60TBI (OKaBaHI/II/I ycnyrn) n
HOTpC6OBaTB IIOJIHOT'O BO3MCIICHHA YGBITKOB, €CJIM B yCTaHOBHeHHBIﬁ YKa3aHHBIM OOTOBOPOM CPOK HEAOCTATKHU
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BBITIOJTHEHHON pa0OThI (OKa3aHHOW yCIIyTH) He ycTpaHeHbl ucnoigHureneM. Ilorpeduresns Takxke BIpaBe OTKa3aThCs
OT HUCIOJHEHHUS JIOTOBOpPA O BHIMOJTHEHHH PAOOTHI (OKAa3aHWHM YCIYrH), €CIHM UM OOHAPYKEHBI CYIIECTBEHHBIE
HE/IOCTATKM BBIMOJHEHHON paboThl (OKa3aHHOW YCIYTH) WM HHbBIE CYHIECTBEHHBIE OTCTYIUICHHS OT YCIOBUU
norosopa. (B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BIpaBe MOTPeOOBAaTh TAKXKE IOJHOTO BO3MEUICHHS YOBITKOB, MPUYMHEHHBIX €MY B CBS3H C
HE/IOCTaTKaMH BBITIOJTHEHHOW paboThl (OKa3aHHOM yciayru). YOBITKA BO3MELIAIOTCS B CPOKHU, YCTAHOBIICHHBIC IS
YJIOBJIETBOPEHHS COOTBETCTBYIOLINX TPEeOOBaHUI MOTPEOUTEIS.

2. llena BbITIOJIHEHHOW PabOTHI (OKa3aHHOM YCIIYTW), BO3BpalllaeMasi MOTPEOUTENO0 MPU OTKA3€ OT UCIOJHECHHS
JIOTOBOpAa O BBINIOJIHEHUU paboThl (OKa3aHUM YCIYrd), a TaKKe YYUThIBaEMas IPU YMEHbBIIEHUU LIEHbI
BBITIOJTHEHHOW Pa0OThI (OKa3aHHOUM YCIyrH), ONPENENsIeTCs B COOTBETCTBUHM ¢ MyHKTamMu 3, 4 m 5 crateu 24
Hacrosiero 3akoHa. (B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. TpeboBaHus, CBS3aHHBIE C HEIOCTaTKaMHU BBINIOJHEHHOW paboThl (OKa3aHHOW YCIYTH), MOTYT OBITh
MPEIbSBICHBl TPH TPUHATAN BBIMOJHEHHONW paOOTHl (OKAa3aHHOW YCIYrW) WJIM B XOJE BBIIOJHEHHS pPaOOTHI
(okazaHusi yciyru) jaubo, €clii HEBO3MOKHO OOHApYKWUTh HEJOCTATKU MpPHU MPUHSATHU BBITOJHEHHOW paboThI
(OKa3aHHOM yCIyTH), B TEUEHHUE CPOKOB, YCTAHOBJICHHBIX HACTOSIIINM ITYHKTOM.

[ToTpebutens BHpaBe NpPeAbsSBIATh TPEOOBAHMSI, CBSI3aHHBIE C HEAOCTATKaMHU BBINIOJHEHHONW paboOThl (OKa3aHHOMN
YCIIyTH), €ClIi OHU OOHapy)KeHbl B TE€UEHHWE TapaHTHITHOIO CpPOKa, a MpU €ro OTCYTCTBUU B Pa3yMHBIH CpPOK, B
npenenax JABYyX JET CO JIHS IPUHSTUS BBIMOJIHEHHON paboThl (OKa3aHHOM yCIyru) WM MATH JIET B OTHOILIEHUH
HEJIOCTaTKOB B CTPOSCHUH W HHOM HEJIBMKUMOM UMYyInecTBe. (B pea. PenepanpHoro 3akona oT 17.12.99 N 212-D3)

4. VcnomHUTENb OTBEYAET 32 HEAOCTAaTKU paboThI (YCIyru), Ha KOTOPYIO HE YCTaHOBJIEH FapaHTUHHBIA CPOK, €CIU
HOTpe6I/ITeHB JOKAXET, YTO OHU BO3HUKIIX OO0 €€ IPUHATUA UM WJIH 110 ITPUYWHAM, BOSHUKIIHUM 0 5TOI'O0O MOMCHTA.

B otHOmenun paboThl (yciyru), Ha KOTOPYIO YCTaHOBJIEH TapaHTUWHBIM CPOK, UCIOJHUTENh OTBEYAET 3a ee
HEJOCTaTKH, €CIIM HE JOKaXeT, YTO OHM BO3HHKIIU IOCI]Ie IPUHATUS paboThl (YCIyru) moTpeOUTeNneM BCIIEICTBUE
HapyLEeHWs] UM IPaBUIJ UCHOJIb30BAHUSA Pe3yabTaTa paboThl (yCIyrn), IeHCTBUN TPEThUX JIUL MU HEMTPEOA0INMON
cuisl. (B pen. eaepanbHoro 3akoHa oT 17.12.99 N 212-D3)

5. B ciydasix, koraa mpenycCMOTPEeHHBIN JIOTOBOPOM TapaHTUMHBIA CPOK COCTABIISIET MEHEE ABYX JIET (IISITH JIET Ha
HEJIBIDKUMOE MMYIIECTBO) M HEAOCTAaTKM paboThl (ycayrd) oOOHapy)KEHbI TIOTpeOHWTEeNeM TI0 HMCTCYCHHH
rapaHTUHHOTO CpOKa, HO B Mpejaenax ABYX JeT (MATH JeT Ha HEJBHKUMOE HMMYIIECTBO), MOTPEOUTENHh BIIpaBe
MpeIbIBUTH TPeOOBAHUS, MPEIYCMOTPEHHBIEC TYHKTOM | HACTOAIIEH CTaThU, €CJIU JIOKAXKET, YTO TaKue HEAOCTaTKU
BO3HUKIIU JI0 TPUHATUS UM pe3yabTaTa paOoThl (YCIYrH) WM MO0 MPUYMHAM, BOHHUKIIUM IO 3TOT0 MOMEHTA. (B
pen. denepanbroro 3akoHa ot 17.12.99 N 212-03)

6. B cnydyae BbISBICHHS CYHIECTBEHHBIX HEAOCTAaTKOB pabOThl (ycIHyru) MNOTpeOUTENb BIpaBe NPEIbSBUTH
UCIIOJIHUTEINIO TpeOoBaHue 0 6€3BO3ME3/IHOM YCTPAHEHUU HEJOCTATKOB, €CIIH J0KaXET, UTO HEIOCTaTKH BO3HUKIIN
JI0 MIPUHATHS UM pe3yabTaTa paboThl (YCIyry) WK MO MPUYMHAM, BO3HUKIIUM JI0 3TOT0 MOMEHTa. JTO TpeboBaHUE
MOJKET OBITh NMPEABSABICHO, €CITU TaKWe HEAOCTATKU OOHAPYKEHBI 0 UCTEYCHUHU JIBYX JIET (MATU JIET B OTHOIICHUH
HEJBM)KMMOTO MMYILIECTBA) CO JIHS MPUHATHS pe3yibTara paboThl (YCIyru), HO B Mpeaesax YCTaHOBIEHHOTO Ha
pe3ynbTaT padoThl (YCIYrH) Cpoka CIyXObl WJIM B TEUEHHUE AECATU JIET CO JTHS MPHUHATUS pe3ylbrarta paboThl
(ycmyru) motpebutesieM, €clid CpOK CIyXObl He ycTaHOBJeH. Ecimu naHHoe TpeGoBaHHME HE YJOBIETBOPEHO B
TEYCHHE ABAJLATH JTHEW CO JHA ero NpeabsBICHUS MOTpeOuTeNeM WM OOHAPYKEHHBIH HEIOCTATOK SIBIISETCS
HEYCTPaHUMBIM, IOTPEOUTENH IO CBOEMY BBIOOPY BIpaBe TpeboBath: (B pea. PenepanbHoro 3akoHa ot 17.12.99 N
212-D3)

COOTBETCTBYHOIICTO YMCHBIICHUA LCHBI 3a BBITIOJIHCHHYIO pa60Ty (0Ka3aHHYI-O YCJ'I}/TY);

BO3MCIICHHA ITOHCCCHHBIX UM paCXOAdO0B IO YCTPAHCHUIO HEJOCTATKOB BBITIOJITHEHHOM pa6OTBI (OKa3aHHOﬁ y'CJ'IyTI/I)
CBOUMHU CHUJIaMHU UJIU TPCTbUMU JINLIAMH,

OTKa3a OT WCIOJHEHUS JOTOBOPA O BBIOJHEHUU Pa0OTHI (OKAa3aHMM yCIYrd) W BO3MEIIEHHUS YOBITKOB. (B pell.
denepanbHbIX 3aK0OHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)
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Crartbsa 30. Cpoku ycTpaHeHUsI HEIOCTATKOB BbINOJHEHHON PadoThI (0KA3aHHOM
YCJIYI'H)

Henocratku pabGoTbl (yciayru) OOJKHBI OBITH yCTpPaHEHBl HCIOJHHUTEIEM B pa3yMHBI CpOK, Ha3HauCHHBIN
notpedutenem. (B pen. denepanpHoro 3akona ot 17.12.99 N 212-D3)

Ao63ar - UckimoueH. (B pea. @enepanbaoro 3akoHa ot 17.12.99 N 212-03)

Haznauennnii HOTp€6I/IT€JICM CpOK YCTpaHCHHA HCAOCTATKOB TOBAapa YKa3bIBACTCA B OOTOBOPC WM B HHOM
IO/IITMCBIBAEMOM CTOPOHAMH JIOKYMEHTE JIHOO B 3asBJICHUH, HAIIPABJIEHHOM MOTPEOUTENEM MCIOJIHUTENIO. (B pEI.
denepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylleHHe MPEeAyCMOTPEHHBIX HACTOSIIECH CTaTheil CPOKOB yCTpaHEHUs HEAOCTATKOB BBIMOJTHEHHON palbOThHI
(OKa3aHHOW YCIyTH) UCHOJHUTENb YIUIAYMBACT MOTPEOUTENI0 3a KaXIbIH JCHb MPOCPOYKH HEYCTOWKY (TICHIO),
pasMep W MOPSJOK MCUYUCICHHUS KOTOPOHW OMPENENSIIOTCS B COOTBETCTBHHM C IIYHKTOM 5 CTaThu 28 HACTOSAIIETO
3akoHa.

B cnyuae HapymieHus yka3zaHHBIX CPOKOB IMOTPEOUTENh BIpaBe MPEIBSBUTH WCIOJHHUTENIO WHBIE TPeOOBaHMS,
npenycMoTpeHHble myHkTamMu 1 u 4 cratbu 29 Hacrosimero 3akoHa. (B pea. denepanbHoro 3akoHa oT 17.12.99 N
212-D3)

Cratbs 31. Cpoku y10B/IeTBOPEHHS OTAEJIbHBIX TPEOOBAHUN MOTPEOUTEIS

1. TpeGoBanmsi moTpebuTens 00 YMEHBIIEHWM IIEHBI 3a BBIMOJHCHHYIO pPaboTy (OKa3aHHYHO YCIYTy), O
BO3MEIIEHUH PACXOJIOB [0 YCTPAHEHUIO HEJOCTATKOB BBIIIOJHEHHOM paboThl (OKa3aHHOW YCIIYyTH) CBOUMHU CHIIAMU
WIM TPEThUMU JIMIIAMH, a TaKK€ O BO3BpaTe yIUlaueHHOU 3a paboTy (yciayry) JeHEKHONW CyMMBI U BO3MEILEHUH
Y6BITKOB, IMPUYIMHCHHBIX B CBA3HM C OTKA30M OT MCIIOJIHCHUA OOTOBOpA, MPEAYCMOTPCHHBIC ITYHKTOM 1 crateu 28 u
nyHktaMu 1 u 4 crtateu 29 HacTosmero 3akoHa, MOJJISKAT yIOBIECTBOPEHHUIO B JCCATHUIHEBHBIA CPOK CO JHS
MPEIbSIBICHHUS COOTBETCTBYIOIIEro TpeboBauus. (B pea. denepanbroro 3akona ot 21.12.2004 N 171-D3)

2. TpeboBanus notpeduTens o 6€3B03ME3HOM HM3TOTOBIECHUU APYroil BEIIM U3 OJHOPOJHOTO MarepHhalia TaKoro
K€ KadyecTBa WJIM O TOBTOPHOM BBIMOJIHEHUU pabOThl (OKa3aHWUU YCIYTH) MOJUIEKAT YJOBIETBOPEHUIO B CPOK,
YCTaHOBJICHHBIM [UIsI CPOYHOIO BBINOJHEHUS Pa0OTHI (OKa3aHMs YCIyru), a B cllydae, €clid 3TOT CPOK He
YCTQHOBJICH, B CPOK, MPEIyCMOTPEHHBIN JOTOBOPOM O BBINOJIHEHUU PAOOTHI (OKa3aHUU YCIYTH), KOTOPBIM ObLI
HEHa/JIeKallle UCTIOTHEH.

3. 3a HapylleHHe MpPeIyCMOTPEHHBIX HACTOSIIEH cTaTbell CPOKOB YIOBIIETBOPEHUS OTIEIbHBIX TpeOOBaHUI
MOTPeOUTENS UCTIOTHUTENb YIUIAYMBaeT MOTPEOUTENIO 3a KaXK/IbI JIeHb TPOCPOUYKU HEYCTOUMKY (TIEHI0), pa3Mep U
MOPSIIOK UCUUCIICHHSI KOTOPOIl OIIPENIENISIOTCSI B COOTBETCTBUHM C MYHKTOM 5 cTaThu 28 HACTOAIIET0 3aKOHa.

B cnydae HapymieHus CpoKOB, YKa3aHHBIX B MyHKTax | u 2 HacTosIIed cTaTbu, MOTPEOUTENb BIPABE MPEIAbIBUTD
WCIIOJIHUTENIO WHBbIE TPeOOBaHUS, MPEAyCMOTpeHHble HOYHKTOM 1 crateu 28 u myHktamu 1 u 4 crateu 29
HACTOSIIIEro 3aKoHa.

Crarba 32. IIpaBo mnorpeOuTensi Ha OTKAa3 OT MCHOJHEHHHA J0roBopa o

BbINOJIHEHNH PadoT (okaszanmm yciayr) (B pen. DenepanbHOro 3aKoHa OT
21.12.2004 N 171-®3)

[ToTpebuTens BHpaBe OTKa3aThbCsd OT MCHOIHEHUs JOTOBOpa O BBIMOJIHEHWH PabOT (OKa3aHWM YCIYT) B Jr000€
BpeMsi MPU yCIOBHUH OILIATHl UCIIOJHUTENIO (PaKTUYECKH MOHECEHHBIX UM PAcXOOB, CBSI3aHHBIX C HCIOJHEHUEM
0053aTeNbCTB IO JTAHHOMY JTOTOBODY.

Cratba 33. CMeTa Ha BbINIOJIHEHHE PA00THI (OKa3aHHE YCJIYIH)

1. Ha BbinosnHeHue paboThl (OKa3aHUE YCIYTH), IPEAYCMOTPEHHON JI0TOBOPOM O BBIMIOJHEHHH PaboThl (OKa3aHUU
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yc.]'[yrI/I), MOJKET OBITH COCTaBIIEHA TBCpAas WA HpHGHI/ISI/ITCHBHaﬂ CMCETa.
CocraBneHne Takol CMETHI 10 TPEOOBAHUIO OTPEOUTEIST UM UCTIOTHUTEINS 0053aTEIIBHO.

2. VcnonHutens He BIpaBe TpeOOBATh YBEIUUYEHUS TBEPION CMETHI, a IOTPEOUTEND - €€ YMEHBIIEHMS, B TOM YHCIE
B Cllyyae, KOT/la B MOMEHT 3aKJIIOUYEHHs JIOTOBOPA MCKIIOYAIaCh BO3MOYKHOCTH MPEIYCMOTPETh MOJHBIH 00BbeM
MOJIIEKAIIUX BBITOJHEHUIO paboT (OKa3aHHIO YCIYT) WM HEOOXOIUMBIX ISl 3TOTO PACXOJIOB.

HcnonnuTens uMeeT npaBo TpeOOBATh YBEIMUEHUS TBEPION CMETHI MPHU CYIIECTBEHHOM BO3PAacCTaHMH CTOMMOCTH
MaTepuaioB U 000PYyI0BaHUs, MPEIOCTABISAEMBIX UCIIOJHUTENIEM, a TAaKKE€ OKAa3bIBAEMBIX €MY TPETHUMH JIUIIAMH
YCIIyT, KOTOPOE HEJb3s1 ObUIO MPELYCMOTPETh MPH 3aKIIOYEHUH 10roBopa. [Ipu oTkaze moTpeOuTelns BBIIOJHUTH
3TO TpeOOBaHME HCIIOJHUTEIb BIIPAaBE PAaCTOPTHYTH JOTOBOP B CyAeOHOM mopsiake. (B pea. denepanbHoro 3akoHa
ot 17.12.99 N 212-®3)

3. Ecnu Bo3HMKIa HEOOXOAMMOCTb BBIIIOJIHEHUS JOTIOJIHUTENbHBIX padOT (OKa3aHUS JOMOJHUTEIbHBIX YCIYT) U 10
ATOH TPHUYMHE CYIIECTBEHHOTO IPEBBIMICHUSI NMPUOTU3UTENLHOW CMETHI, WCIOJIHHUTENb 00s53aH CBOEBPEMEHHO
npeaynpeauTs o0 3Tom notpedutens. Ecnu motpebutens He Jan corjiacue Ha TMPEBBIINICHHE MPUOIU3UTEIBHOMN
CMETBI, OH BIIpaBE€ OTKAa3aThCS OT HCIIOJHEHHS J0roBOopa. B 3TOM cilydae HMCIONHUTENh MOKET TpeOOBaTh OT
MOTPEOUTEIIS YIIJIATHI IICHBI 32 BHIMOJHEHHYIO pa0oTy (0OKa3aHHYIO YCIYTY).

HUcnonuuTenb, CBOEBPEMEHHO HE MNPEAYNPEIUBIIANA  MOTpeOUTENsT O HEOOXOJUMOCTH  IPEBBIIMICHUS
MPUOJIU3UTENHHOM CMETHI, 00s13aH MCIIOIHUTE JOTOBOP, COXpaHss MPaBO Ha OmuiaTy paboTsl (YCIyru) B mpeaenax
npHOIM3UTENBHOM cMeTHI. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

Cratbs 34. BoinoJiHeHHe pad0ThI M3 MAaTEPHAJIA UCTIOJHUTEJIS

1. Vcnonuurtens 00sf3aH BBINOJHUTH PaldOTy, OIMNpPENEICHHYIO JIOTOBOPOM O BBIMOJHEHUH DPAOOThI, U3 CBOETO
MaTepuaga U CBOUMH CPEICTBAMH, €CIIM MHOE HE MPEJYCMOTPEHO JOroBOpoM. (B pen. denepalbHOTO 3aKOHA OT
17.12.99 N 212-@3)

HcnostHUTEb, MPEIOCTAaBUBIINN MaTeprai JijIsS BBITIOJHEHHUS pabOTHI, OTBEYACT 3a €ro HEHAJUIe)kKaIlee KaueCTBO
10 TIpaBWJIaM 00 OTBETCTBEHHOCTH TPOJIABIIA 3a TOBAphl HEHAJICKAIIEro kKauecTra. (B pea. denepanbHOro 3akoHa
0T 17.12.99 N 212-D3)

2. Marepuai UCIIOTHUTENS OIIAYMBACTCSI NOTPEOUTENEM MPU 3aKITIOUEHUN YKAa3aHHOTO JI0TOBOPA MOJHOCTHIO UITH
B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHHU PabOTHI C YCIOBHUEM OKOHYATENLHOTO pacueTa MpH MOTy4YeHUU
MOTpeOUTENIeM BBIMOJIHEHHON UCHOTHUTENEM pabOoThl, €CIIM MHOW MOPSI0OK PacueToB 3a MaTepuasl UCIIOTHUTENS HE
[IPEIYCMOTPEH COrIalieHieM CTopoH. (B pea. PeaepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B caydasx, mpeaycMOTPEHHBIX JOTOBOPOM O BBINOJHEHHH pabOThl, MaTepuanl MOKET OBbITh MpeoCTaBIeH
UCIOJIHUTENEeM NoTpeduTento B kpenuT. [locneayromiee n3MeHeHne IeHbI TPEIOCTABICHHOT0 B KPeIUT Marepuasa
UCIIOJIHUTEIS HE BJIeUeT 3a coboil epepacyera. (B pen. denepanbHoro 3akoHa ot 17.12.99 N 212-D3)

4, MaTepI/IaJ'I HUCIIOJIHUTCIIA U H606X0,Z[I/IMLIG JJIs1 BBIITOJIHCHUA pa6OTBI TEXHUYCCKUC CPCACTBA, HHCTPYMCHTHI U
npouce JOCTABJIAIIOTCA K MECTY BBIIIOJIHCHUSA pa60T HCIIOJIHHUTCIICM.

Cratbi 35. BeinoJiHeHHe pad0ThI M3 MaTepuaJia (¢ Belllbio) MoTpeduTe/ s

1. Ecmu paGOTa BBITIOJIHACTC MOJIHOCTHKO HUJIM YaCTHYHO U3 MaTcpHalia (C BCIJ_IBI-O) HOTpe6I/ITeJ'ISI, HUCIIOJTHUTCIIb
OTBCYACT 34 COXPAaHHOCTL 3TOTO MaTCpHrajia (BGH_II/I) U MMPaBUJIBHOC €T0 UCIIOJIb30BAHUC.

HcnonauTens 00s13aH:

MpenyNnpeuTh MOTPEOUTENss O HENPUTOAHOCTH WM HEAOOPOKAYeCTBEHHOCTH IMEpPeaHHOTo MOTpeduTenemM
Matepuana (Bemu);

NpEACTaBUTb OTUCT 00 H3pPacXoJ0BaHUHN MAaTCpUuajia U BO3BPATUTH €ro OCTATOK.

B cnydyae mosHOM MM 4YacTMYHOW yTpaThl (MOBPEXAEHUS) Marepuana (BEIIM), MPUHATOTO OT MOTpeOuTens,
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UCTIOJHUTENb O0f3aH B TPEXIHEBHBIH CPOK 3aMEHHUTh €ro OJHOPOJHBIM MaTepHajoM (BELIbI0) aHAJOTHYHOTO
KauecTBa U 10 KEJIAHUIO OTPEOUTENS N3TOTOBUTH U3ENINE U3 OAHOPOJHOIO MaTepuana (BEiu) B pa3yMHbIN CPOK,
a IMpUd OTCYTCTBHUM OJHOPOJHOTO Marepuana (BEIIM) aHAJOTUYHOIO KAadyecTBa - BO3MECTUTh IOTPEOUTEIIO
JIBYKPAaTHYIO LI€HY YTpauy€HHOro (MOBPEXKIECHHOI0) Marepuajia (BEIIM), a TaKXe pPacXoJbl, IOHECEHHbIE
noTpeduTenem.

2. llena yrpaueHHOro (OBPEXJACHHOI0) MaTepuaia (BEIlU) ONpeAeaeTcs, UCXOs U3 IIeHbl MaTepuaia (Bellu),
CYIIECTBOBABIIEH B TOM MECT€, B KOTOPOM TpeOOBaHHME MOTPEOUTENS IODKHO OBUIO OBITH YAOBJIETBOPEHO
WCTIOJIHUTEJIEM B JICHb JOOPOBOJBHOTO YIOBIIETBOPEHHS TAKOTO TPEOOBAaHUS WM B JICHb BBHIHECEHHS CyHeOHOTO
pelieHus, eciiv TpeboBaHUE MOTPEOUTENS JOOPOBOJIBHO YIOBIETBOPEHO HE OBLIO.

[lena marepuaina (Belu), NepeIaBacMoOro UCHOIHUTENIO, ONIPENEISIETCS B IOTOBOPE O BBINOJIHEHUN paOOThl WK B
WHOM JIOKyMEHTE (KBHTAHIIMH, 3aKa3e), MOATBEPXKIAIOIIEM €ro 3akitoueHue. (B pen. denepalibHOTO 3aKOHA OT
17.12.99 N 212-®3)

3. HcnonHurtenb 0CBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IMOJIHYIO WJIM YacTHUHYIO YTpary (IOBpEXJEHUE)
MaTepuaia (BeIln), IPUHATOr0 UM OT MOTPEOUTENs, €CIIM NOTPEOUTENb MIPEAYIPEXKICH UCTIOTHUTENEM 00 0COOBIX
CBOMCTBax Marepuana (BelM), KOTOpble MOTYT IOBJ€Yb 3a COOOW €ro MOJHYK WIH YacTUYHYIO yTpaTy
(moBpexaeHue) nuOO eciM YKa3aHHbIE CBOMCTBAa Marepuaja (BEImM) HE MOIVIM OBITh OOHApYKEHbI MpH
HaJuIexallel mprueMKe UCIOJIHUTENEM 3TOro MaTepuana (Beum). (B pen. denepanpHoro 3akoHa ot 17.12.99 N 212-
®3)

Crarbsa 36. OOsizaHHOCTH HCHOJHMTENsET HHGoOpMUpOBATH mNOTpeOMTENsT 00
00CTOSITEILCTBAX, KOTOPbIe MOIrYT MNOBJUATHL HA KAa4eCTBO BBINOJIHIEMOi
padoThl (OKa3bIBaeMoO#l YCJAYrd) WJIM MOBJE€Yb 32 CO00M HEBO3MOKHOCTbH €€
3aBepiIeHusi B CPokK (B pea. PenepaibHoro 3akona ot 17.12.99 N 212-D3)

HcnonauTtens 00s3aH CBOEBPEMEHHO HMH(POPMUPOBATH TMOTPEOUTENST O TOM, YTO COOJIIOJICHHE YyKa3aHUU
MOTpeOUTeNss U UHBIE OOCTOSITENbCTBA, 3aBUCAILIME OT MOTPEOUTENS, MOTYT CHH3UTh KAayeCTBO BBIMOJIHIEMOI
paboThl (OKa3bIBAEMOM YyCIYyrHd) WJIM TIOBJ€Yb 3a CO0OMl HEBO3MOXKHOCTH €€ 3aBEpIICHHs] B CpPOK. (B pea.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Ecnu notpebuteib, HECMOTPSL Ha CBOEBPEMEHHOE 1 000CHOBAHHOE HH(POPMUPOBAHUE UCTIOTHUTENEM, B Pa3yMHBII
CPOK HE 3aMEHHUT HENPUrOJHBIN WIM HEJOOPOKAYECTBEHHBIM Marepuall, HE H3MEHUT YKa3aHHil o crocode
BBITIOJIHEHUST Pa0OThl (OKa3aHUSl yCiayru) JuOO HE YCTPAHUT HMHBIX OOCTOATEIbCTB, KOTOPbIE MOTYT CHHM3UTh
KauecTBO BBIMOJHSIEMONH pabOThl (OKa3bIBAEMOM YCIyTH), HCIOJHUTENb BIPAaBE OTKA3aThCA OT HCIOJIHEHUS
JIOTOBOpa O BBHIMIOJHEHUH PalOOThI (OKAa3aHWU YCIYrHM) W MOTPEOOBATh IOJIHOTO BO3MEIICHUS YOBITKOB. (B pell.
denepanpHoro 3akona ot 21.12.2004 N 171-03)

Crarba 37. Ilopsaok u ¢opmbl OIUIATHI BBHINOJHEHHON PadoThl (0OKA3aHHOM
yeiayru) (B pea. @enepanbHbix 3ak0HOB 0T 21.12.2004 N 171-®3, ot 27.07.2006 N
140-®3)

[TorpeOuTens 00513aH OMIATUTH OKA3aHHBIE MY YCIYT'H B IOPSJIKE U B CPOKH, KOTOPBIE YCTAHOBJIEHBI JIOTOBOPOM C
ucnonautesneM. (B pea. Penepanbroro 3akoHa ot 21.12.2004 N 171-D3)

[ToTpebutens 00s13aH OIMJIATUTH BBITOJHEHHYIO HCIOJIHUTENIEM B IMOJHOM 00beMe paboTy mocie ee MPUHSATHS
notpebutenem. C cornacusi morpedurens paboTa MOXKET ObITh OIJIAYeHA UM MPHU 3aKIIOUEHUHU JJOTOBOPA B MOJHOM
pa3Mepe WM MyTeM BblIaul aBaHca. (B pea. denepanbHbIX 3ak0HOB OT 17.12.99 N 212-@3, ot 21.12.2004 N 171-
@3)

OmnyaTa OKa3aHHBIX YCIYT (BBIMOJHEHHBIX PadOT) MPOM3BOIUTCA MOCPEICTBOM HAIMYHBIX WIM O€3HATUYHBIX
pacueToB B COOTBETCTBHHM C 3aKOHOAATENbCTBOM Poccuiickoit ®@enepanuu. (B pea. PeaepasbHOro 3akoHa OT
27.07.2006 N 140-93)
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[Tpu ucnosb30BaHUM HATMYHOM (POPMBI pacyeToB OIUIaTa TOBApPOB (paboT, yCIyr) MOTpeduTeIeM MPOU3BOIUTCS B
COOTBETCTBUH C YKa3aHHEM IpoJaBla (MCHOJHUTEINS) MyTeM BHECEHUS HAJIMYHBIX JACHEKHBIX CPEJCTB MPOJABILY
(ucnonHUTEN0), 100 B KPEAUTHYIO OPraHM3alMIo, TU00 IJIaTeKHOMY areHTy, OCYIECTBIIIONIEMY AEATEIbHOCTD
0 TIpUEeMY IIaTexen (PU3MIECKuX JIUI, JTH00 OGaHKOBCKOMY IIATEKHOMY areHTy (Cy0areHTy), OCYyIIeCTBISIOMmEMY
JEATEIbHOCTh B COOTBETCTBUU C 3aKOHOJATEIBCTBOM O OaHKax M OAHKOBCKOW JEATENbHOCTH, €CIM HMHOE HE
YCTaHOBNICHO (heAepabHBIMU 3aKOHAMU WJIM HMHBIMH HOPMATHBHBIMH IPaBOBBIMH aKkTaMH Poccuiickoit
@enepanuu. [Ipu sToM 00s3aTenbecTBa MOTPEOUTENST TMEpen MPOAABLOM (MCHOJIHHUTENEM) 1O OIUIaTeé TOBAPOB
(paboT, yciayr) CUMTalOTCS WCIOJIHEHHBIMH B pa3Mepe BHECEHHBIX JICHEKHBIX CPEACTB C MOMEHTAa BHECCHHS
HAJIMYHBIX JICHE)KHBIX CPEICTB COOTBETCTBEHHO MPOAABIY (HMCIIOJHUTENIO), JIMOO B KPEIUTHYIO OpraHU3aIuio,
00 TUIATE)KHOMY areHTy, OCYIIECTBISIONIEMY JEATENFHOCTh MO MpHUEMY IUIaTeKed (U3NYECKUX JHII, JTHOO
0aHKOBCKOMY IUIAT&KHOMY areHry (cyOareHry), OCYIIECTBISIONIEMY [ESITEIbHOCTh B COOTBETCTBHU C
3aKOHOJATEIbCTBOM O OaHKaX U OaHKOBCKOM JiesTenbHOCTH. (B pen. denepanbHbix 3akoHOB 0T 03.06.2009 N 121-
D3, ot 27.06.2011 N 162-D3)

Cratba 38. - YTpaTuia cuiy. (B pea. ®enepabHoro 3akoHa ot 25.10.2007 N 234-
®3)

Crarbi 39. PeryjupoBanue okazaHus OTAeJIbHbIX BUIOB YCJIYT

[locnencTBust HapylleHUs YCJIOBHUM JIOTOBOPOB 00 OKa3aHHM OTIENIBbHBIX BHJIOB YCIYT, €CIIM TaKHe JOTOBOPHI IO
CBOEMY XapakTepy He MONaJaroT Mo AeHCTBUE HACTOSAIIEH TJ1aBbl, ONPEEIISIOTCS 3aKOHOM.

Crarba 39.1. IlpaBuia oka3aHusi OTHECJBbHBIX BHAOB YCJIYI, BbINOJHEHHS

OTEJbHBIX BHIAOB PpadoT morpedurensaMm (B pea. DegepajbHOro 3aKOHA OT
18.07.2011 N 242-®3)

[IpaBuna oka3aHusi OTHENBHBIX BHUJOB YCIYT, BBINOJHEHHS OTACIBHBIX BHUJOB paboT MOTpeOUTETIM
ycranaBinuBarorcs [IpaBurensctBoM Poccuiickoit deneparum.

I'maBa IV. I'ocynapcrBeHHasi 1 001IeCTBEHHA 3a1UTA NPAB NOTpeOuTE e

Crarbs 40. @egepaibHbId IOCYJAPCTBEHHbIH KOHTPOJIb (HAA30p) B 00JacTH
3alIMThI PaB norpedurese (B pen. @enepaabHoro 3axkona ot 11.06.2021 N 170-
D3)

1. ®enepanibHbI TOCYAAPCTBEHHBIA KOHTPOJb (HAA30p) B 0ONACTH 3alIUTHl IIPaB MOTPEOHUTENEH OCYIECTBISIETCS

(denepanbHBIM OPraHOM HCIIOJIHUTEIBHON BIIACTH, yrnoidHOMo4eHHbIM [IpaButenbctBoM Poccuiickoit @eneparumn
(manee - opra rocy1lapcTBEHHOT'O HaJ30pa).

2. IlpenmeToM QenepanbHOTO TOCYJapCTBEHHOTO KOHTPOJsS (Haa3opa) B oONacTd 3allMThI MpaB MoTpeOuTenen
SIBJISTFOTCSI:

1) CO6J'IIOI[6HI/IC HU3TOTOBUTCIISIMU, HUCIIOJIHUTCIEIMU, NTpOoJaBIaAMH, YIIOJJHOMOUYCHHBIMU OpraHu3aluiMu WA
YIIOJIHOMOYCHHBIMU HWHAWBUAYAJIIbBHBIMU  MPCANIPUHUMATCIIAMU, HMIIOPTECpaMU, BJaJACJIbLaAMU arperaropoB
00s13aTeNBHBIX Tpe60BaHHfI, YCTAHOBJICHHBIX HACTOSAIIHUM 3aKOHOM, Apyrumu q)ellepaJ'IBHBIMI/I 3aKOHaMH1 U MHBIMH
HOPpMATUBHBIMU IIPABOBBIMH adKTaMU Poccuiickoit q)ez[epam/m, a TaKKC aKTaMH, COCTaBJILAIOINIUMHU IIPaBO
EBpaBHﬁCKOFO 9KOHOMHYECKOT'O COK03a, pECryJIMpyrOoInuMH OTHOIIICHUA B obmacTu 3alIUTEI ITpaB HOTpC6HTCJ’ICI>i;

2) CO6J'IIO,Z[CHI/IC HU3roTOBUTCIICM, HCIIOJITHUTCIICM (J'II/II_IOM, BBITIOJIHAOITUM (I)YHKI_II/II/I HUHOCTpPAHHOT'O I/I3FOTOBI/ITCJ'I${),
npoaaBIoOM Tpe6OBaHHI>'I, YCTAHOBJICHHBIX TCXHUYCCKUMU PCrilaMCHTAMHU, WA 00s13aTeIbHBIX Tpe6OBaHI/II71,
nogjiciKalmmx IMPUMCHCHUIO [0 MOHSA BCTYIUICHUA B CHIIY TCEXHUYCCKUX PCTIIaMCHTOB B COOTBCTCTBUU C


https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l57
https://normativ.kontur.ru/document?moduleid=1&documentid=186136#l57
https://normativ.kontur.ru/document?moduleid=1&documentid=184408#l42
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l43
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l43
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l25
https://normativ.kontur.ru/document?moduleid=1&documentid=393776#l25

®enepanbHbIM 3ak0HOM OT 27 aekadps 2002 roga N 184-D3 "O TeXHUYECKOM peryaupoBaHuu';

3) coOmo/ieHre MpOJABIAMHU M BIIAACIBIIAMU arperaTopoB 00s3aTelbHbIX TPeOOBAHUI K MapKHpPOBKE TOBAPOB
CpeAcTBaMHU WACHTH(HKAIWW, K Iepenadye WHPOpMAIMKM B TOCYJAPCTBEHHYIO HH(POPMAIMOHHYIO CHCTEMY
MOHHUTOpPHUHTA 32 000POTOM TOBApPOB, IMOJUIEKAIIUX 00A3aTEIBHON MapKUPOBKE CPEICTBAMM WACHTH(HKALINU, U
MHBIX TpeOOBaHUI, CBI3aHHBIX C 00OPOTOM TOBApOB, HHPOPMALIKS O KOTOPHIX MOJICKUT BHECCHHUIO B YKa3aHHYIO
rOCyJapCTBEHHYI0 MH(OPMALMOHHYIO CHCTeMYy B cooTBeTcTBUHM ¢ DenepanbHbiM 3akoHOM 0T 28 nexabpst 2009
roga N 381-®3 "OO ocHOBax TOCYJapCTBEHHOTO pPETyIMpPOBaHHUS TOProBOM JesrenbHOCTH B Poccuiickoit
Oenepauun", PenepanbHbiM 3akoHOM 0T 13 mioHs 2023 roga N 203-®3 "O rocyaapCTBEHHOM pPETyIUpPOBAHUU
MIPOU3BOJICTBA M 000pOTa TabauHBIX M3ACIHA, Ta0AYHOU MPOIYKINH, HUKOTHHCOAEPKAIIEH MPOIYKIIMUA U CHIPhS
JUid uX npousBoacTBa", PenepanbHbIM 3aKOHOM OT 22 HOA0ps 1995 roma N 171-®3 "O rocynapcCTBEHHOM
PeryaupoBaHUM MPOU3BOACTBA U 000POTa STHUIIOBOTO CIHPTA, AKOTOJBFHOW M CHHPTOCOJCPKAIICH MPOIYKIUU U
00 orpaHMYeHWM MOTPEONCHUS (PaCIHTHS) ATKOTOJBHOW MPOMYKIUH', 332 MCKIFOUCHUEM TaKHX 00S3aTeTbHBIX
TpeOOBaHUN, OTHOCSIIUXCS K MPEIMETYy PETHOHAILHOTO TOCYJapCTBEHHOTO KOHTpoOJiss (Haa3opa) B oOmactu
PO3HMYHON TMPOJAKH AIKOTOJBHONW W CIUPTOCOAEPKAIICH MNPOAYKIUU W (peaepalbHOTO TOCYJapCTBEHHOTO
KOHTpoJIsI (Haa30pa) B 00JIaCTH MPOU3BOJICTBA U 000OPOTA ITUIIOBOTO CHHUPTA, AJIKOTOJIHHOW M CIIHUPTOCOACPKAIICH
npoaykiu. (B pea. @enepanbroro 3akoHa ot 04.08.2023 N 474-P3)

3. Opranu3zanus 1 OCyIIeCTBICHHE (PenepaTbHOTO TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00IaCTH 3aIUTHI ITPaB
notpedurenei perynupyrorcs DenepanbabiM 3akoHOM OT 31 wmronst 2020 roga N 248-D3 "O rocynapCTBEHHOM
KOHTpoJIe (Haa30pe) U MyHHIIMTIATHLHOM KOHTpoJie B Poccuiickoit @eneparun.

4. Tlomoxxenue o ¢eaepaTbHOM TOCYAapCTBEHHOM KOHTpOJE (Haa3ope) B 00JacTH 3alluThl MpaB MOTpeOUTENeH
yrBepxkaaercs [IpasurensctBom Poccuiickont @enepanun.

5. B nonoxxennn o eaepaibHOM roCyAapCTBEHHOM KOHTpOJE (Haa30pe) B 0OJACTH 3alIUTHI MPaB MOTPEOUTENIEH
YKa3bIBalOTCA HAMMCHOBAHUEC W CTPYKTYPHBIC BJICMCHTBI TEXHHUYCCKOI'O pEeriiaMCcHTa H (I/IJ'H/I) 00s13aTENBHBIX
Tpe6OBaHI/II\/'I, Mo ICXKaAKUX MPUMEHCHUIO 10 JHA BCTYIVICHUSA B CUIIY TCXHUYCCKUX PETIIAMCHTOB B COOTBETCTBUU C
®denepanbHbiM 3ak0oHOM OT 27 pekabps 2002 roma N 184-®3 "O TeXHHYECKOM peryaupoBaHUHU", OIEHKa
COOIO/IEHNST KOTOPBIX OCYIIECTBIACTCS B pamKax (elepallbHOTO TOCYIApCTBEHHOTO KOHTpOJs (Ham3opa) B
00JIaCTH 3allUTHl TIPaB TOTPEOMTENEH, a Takke BHUABI MPOIYKIUHU, SBISIIONIHECS OO0BbeKTaMu ¢eaepaabHOTO
roCyJIapCTBEHHOTO KOHTPOJIS (Haa30pa) B 00JIaCTH 3aIUTHI IIPAB MOTPEOUTENCH.

6. Opras rocy1apCTBEHHOTO HaJ30pa €KETr0HO TOTOBUT TOCYAapCTBEHHBIN JOKIAA O 3allUTE MPaB MOTPEOUTENICH
B Poccuiickoit @enepanuu B nopsiake, ycraHoBjieHHOM [IpaBurensctBoM Poccuiickoit denepannm.

7. Opran rocyJapcTBEHHOTO HaJ30pa BIpaBe oOpalaThCs B CyJ C 3asBJICHUSIMH B 3allUTy IpaB MOTpeOuTesel u
3aKOHHBIX HHTEPECOB OTIEIbHBIX TOTpeOuTeNeH (Tpymibl MoTpeOuTeNei, HeoNpeIeIeHHOTO Kpyra noTpeduTeneii),
a TaKKe C 3asBJICHUSIMU O JIMKBUJAIIMHM U3TOTOBUTEINS (MCHOJHUTENS, IPOAABIla, YIIOJTHOMOUYEHHON OpraHu3aluy,
UMIIOpTEpa, BIaJeblia arperaropa) Ju0o O MpeKpalleHUd IESITeNbHOCTH WHIUBUAYAIBHOTO MpeInpUHUMATENS]
(YNOJIHOMOUYEHHOTO HMHAWBUIYaIbHOTO MpeInpUHUMATENs) 3a rpydoe (MOBJEKIIee CMEpPTh WJIM MAacCOBbIE
3a00JIeBaHUs, OTPABJICHHUS JIFOJICH) HApYyIlIEHHUE TIPaB MOTPEOUTENEH.

8. OpraH rocyaapCTBECHHOI'O HaJA30pa B NOPAAKE, YCTAHOBJIICHHOM 3aKOHOAATCIBCTBOM Poccuiickoit (Denepaunn,
MOKET OBITh IMPUBJICYCH CYAOM K YHaCTHIO B ACJIC, a4 TAKKC BIIPAaBC BCTYIIATh B ACJIO I10 cBOEH HMHHUIIMATHUBC WJIN I10
HHUIUATUBE JIML, YI4aCTBYHOIIUX B ACJC, IS Ja4YW 3aKIIFOUCHUS IO ACIY B HCJIAX 3alllUTHI IIpaB HOTpG6HT€J’I€fI B
paMKax IrpakaaHCKkoro il aiMuHUCTPATUBHOTI'O CYyAOIIPONU3BOACTBA.

9. Opran rocynapcTBEHHOTO HaJ30pa BIpaBe JaBaTh Pa3bsSCHEHHUS MO BOMPOCAM MPUMEHEHHUS 3aKOHOB U HHBIX
HOPMAaTUBHBIX MPaBOBBIX akTOB Poccuiickoit denepannu, peryaupyroMX OTHOIIEHHS B OOJIAaCTH 3alUTH MpPaB
noTpeduTenei.

10. KoncynbtupoBanue, mpouIaKTUIeCKHii BU3UT, HAOMIOJEHUE 3a COONIOIEHUEM 00s3aTelbHBIX TPeOOBaHUM,
BBIE3THOE  O0OCJeNOBaHUE MOTYT TMPOBOJUTHCS  (elAepaibHBIMU  TOCYAAPCTBEHHBIMH  YUPEKJICHUSMHU,
MOJIBEIOMCTBEHHBIMU OPraHy T'OCY/IapCTBEHHOTO HAJ30pa, B MOPSAJKE U CIIydasiX, YCTAaHOBJIEHHBIX MMOJOKEHUEM O
(beneparbHOM TOCYITapCTBEHHOM KOHTpOJIE (HaA30pe) B 007IaCTH 3alIUThI IIPaB MOTPEOUTENCH.

Cratbss 41. OOsi3aHHOCTHL  M3rOTOBUTENS  (MCIMOJHUTENsSI, MNPOAABIA,
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YIIOJJTHOMOYEHHOi OpraHM3aldi WJIH YHOJHOMOYEHHOIr0 HWHIAWBHAYAJIbLHOIO
NpeanpUHAMATEJISA, UMIIOPTEpa, Bjajaejiblla arperaTopa) mo npeaocTaBJIEHUIO
HH(OpMALIMU OPraHy rocyJapcTBeHHOro Haa3opa (B pea. @eaepajbHbIX 3aKOHOB
ot 18.07.2011 N 242-®3, ot 29.07.2018 N 250-D3)

W3roroButens (MCIOJHUTEND, IPOJABEL, YIOTHOMOUYCHHASI OPraHU3aLus N YIIOJTHOMOYECHHbIH WHAWBUIYaIbHBINA
peanpuHIMaTelb, UMIIOPTEP, BIAJENEl arperatopa) no TpeOOBaHUIO OpraHa roCyJapCTBEHHOTO HA/A30pa, €ro
JOJKHOCTHBIX JIMIL 00513aH MpPEeI0CTaBUTh B YCTAHOBJICHHBIM MU CPOK JOCTOBEpPHBIE CBEJIEHUS, JOKYMEHTALUIO,
0OBsICHEHUSI B TMCBMEHHOW M (WiIM) YCTHOH (hopMe M HMHYIO HH(POPMALHUIO, HEOOXOAUMYIO /ISl OCYIIECTBICHUS
OpraHoM TOCYJapCTBEHHOTO HaJaA30pa U €ro JOJDKHOCTHBIMHM JIMIJAMH  IIOJIHOMOYMM, YCTaHOBJIEHHBIX
3aKoHOIaTeabCTBOM Poccuiickoit denepanuu. (B pea. PepepansHoro 3akoHa ot 29.07.2018 N 250-D3)

Cratbi 42. - Yrpatuia cuay. (B pea. @eaepanbHoro 3akona or 21.12.2004 N 171-
®3)

Cratbea 42.1. IlostHOMO4YHS BBICHIMX HCIHOJHUTEIbHBIX OPraHOB CyY0OBEKTOB
Poccniickon @enepanuum B 00JacTHM 3alMTHI MPaB mnoTpedutesiein (B pen.
degepaibHbIX 3aK0HOB 0T 21.12.2004 N 171-P3, o1 08.08.2024 N 232-P3)

1. Beiciumii HCIIONHHUTENBHBIA OpPraH COOTBETCTBYMOIIETO cyObekTa Poccuiickoit denepanuu OCYIIECTBISET
MEpPOTIPUATHS 10 peaan3aluy, 00eCleYeHUI0 U 3alllUuTe MpaB MOTpeOuTeNel U B Mpeaesax CBOUX IMOJIHOMOYHUI
MIPUHUMAET ompezeseHHble Mepbl. (B pel. PenepanbHbix 3akoHOB OT 18.03.2019 N 38-d3, ot 08.08.2024 N 232-
D®3)

2. B nensx comeicTBHs 3alIuTe MpaB NOTPEOUTENEH UCTIOTHUTEIbHBIE OpraHbl cyoObekToB Poccuiickoit deneparu
pa3pabaThIBalOT perruoHalbHbIE NMPOrPAMMBI 10 3alUTE MpaB MOTpPeOUTENed M OKa3bIBAIOT COACHCTBHE OpraHam
MECTHOTO CaMOYIMPABJICHHS W OOIIECTBEHHBIM OOBEAMHEHHUSM TMOTpeOuTenei (MX acconmanusiM, COr3aM) B
OCYIIIECTBJICHUH UMM 3alUTHI MpaB notpeduteneit. (B pea. Peaepanbubix 3akoHOB oT 18.03.2019 N 38-D3, ot
08.08.2024 N 232-D3)

3. Opran rocyaapCTBEHHOTO HaJ30pa yTBEPKJAaeT METOJMYECKHE PEKOMEHJAIUMHU M0 pa3pabdOoTKe U peanu3alin
pPErHOHANBHBIX U MYHUIIMIAIBHBIX MPOTpaMM IO 3alliuTe mpaB notpedureneil. (B pea. denepanbHOro 3akoHa OT
11.06.2021 N 170-®3)

Cratbs 42.2. Ilepenaya ocymecTBIeHHUS MOJHOMOYUN OPraHa rocy1apcTBeHHOI 0
Ha/J30Pa NCHOJHUTEJIbHBIM OpraiaM cyobekToB Poccuiickoit @enepaunu (B pen.
®degepanabHoro 3akona ot 08.08.2024 N 232-D3)

[TonHOMOYHS Oprana rocyJapCTBEHHOTO HAA30pa MO OCYIIECTBICHHUIO (eiepalbHOTO TOCYJapCTBEHHOTO HaA30pa
B 00JacTu 3aIlIMTHl MpaB MOTpeOHUTENell MOTyT mepeaaBaThCsl Ul OCYILECTBICHHS HCIOJHUTEIBHBIM OpraHam
cyobekToB Poccuiickoit ®@enepanuu nocraHoBneHusiMu I[IpaButenbctBa Poccuiickoit @enepaunu B MOpPSAKE,
ycraHOoBJIeHHOM @DenepanbHbiM 3akoHOM OT 21 gnekabps 2021 roma N 414-®3 "OO6 o0mux NOpUHIUIAX
OpraHu3aluM myoJIn4YHoOM BiacTH B cyobekTax Poccuiickoit deaepannn".

Cratea 42.3. Ilogjaua m paccMoTpeHue oOpamieHUil mNoTpedUTEN el (B pea.
®denepanbHoro 3axkoHa ot 18.03.2019 N 38-P3)

1. OGpamienue nmoTpeOUTeNss MOXKET ObITh HAINPaBICHO B NMUCBMEHHOH (opme Ha OyMa)KHOM HOCUTENIE WIH B
SNIEKTPOHHONH (QopMe B OpraH TroCyJapCTBEHHOI'O HAaJa30pa, WHBbIE YIOJIHOMOYEHHBIE (e/iepaibHble OpraHbl
WCTIOJITHUTENIBHOW BIJIACTH, WCHOJHUTENBbHBIA opraH cyobekra Poccuiickoit denepauuu n1mub0 opraH MeCTHOTO
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camoympasieHus. (B pea. @enepanproro 3akona ot 08.08.2024 N 232-D3)

2. OOpamenne mOTPEOUTENST MOXKET OBITh HAMPABJICHO IO TOYTE, C HCIHOJb30BaHUEM WHQPOPMAIHOHHO-
TEJICKOMMYHUKAIIMOHHOK cetu "MHTepHeTr", B TOM umciae OQUIHMAIBLHOTO caiiTa opraHa TOCYJapCTBEHHOTO
HA/130pa, MHBIX YIIOJIHOMOYEHHBIX (hefepaqbHbIX OPraHOB HCHOJHHUTEIBHOHM BJIACTH, MCIIOJHUTEIHLHOTO OpraHa
cyobekra Poccuiickoit ®enepanum au00 opraHa MeECTHOro camoympaBieHusi (B cyObekrax Poccuiickoit
@enepanun - ropogax ¢exnepanbHoro 3nayenus Mockse, Cankr-IlerepOypre u CeBacTonose ¢ UCHOIb30BAHUEM
o(uIMaNBHOTO caiiTa OpraHa MECTHOTO CaMOYIPABIICHUS B CIydae, €CIH 3TO IPEIYCMOTPEHO 3aKOHAMH CyOBEKTOB
Poccuiickoit ®enepanmu - roponoB ¢enepanpHoro 3HaueHUs: Mocksbl, Cankrt-IlerepOypra m CeacTomodns),
€MHOTI0 NopTaja rocyJapCTBEHHBIX U MyHULUMIIAIBHBIX YCIYT 00 PErMOHAIBHOTO MOpTaia TOCYyJapCTBEHHBIX U
MYHUIIUTIAIBHBIX YCIIYT, a TaKKe MOXKET OBITh HMPUHATO MPH JIMYHOM IpHeMe 3asButend. (B pen. dexepaabHOro
3akoHa ot 08.08.2024 N 232-D3)

3. B MHOroyHKIIMOHAIBHBIX IIEHTPAX MPEIOCTABICHUS TOCYJAPCTBEHHBIX U MYHHUIUIAIBHBIX YCIYT MOTYT
OCYIIECTBIISATHCA TIPUEM 0OpallleHui MOTpeOUTENe U KOHCYJIbTUPOBAHUE TTOTPEOUTENCH 10 BOIIPOCAM 3aIUTHI UX
MpaB Ha OCHOBAHUU COTJIAIIICHUI O B3aUMOJCHCTBUU MEXKy MHOTO(QYHKIIHOHAIBHBIMU IIEHTPAMU MTPEI0CTABICHUS
TOCYJapCTBEHHBIX M MYHUIIMIIAIBHBIX YCIYT U (efepadbHbIMU OpraHaMU HMCTIOJHUTEIHHOW BIIACTH, OpraHaMu
rOCYJapCTBEHHBIX BHEOIOKETHBIX (OHIOB, OpraHaMH TOCYJAapCTBEHHOW BiacTH CyOBekToB Poccuiickoit
denepannn, OpraHaMM MECTHOTO CaMOYIIPABIICHHUS.

Cratbsn  43. OTBeTCTBEHHOCTHL 32 HAapylUIeHHe TMpaB NoOTpedUTe/IeH,
YCTAHOBJIEHHBIX 3aKOHAMM W HWHbBIMH HOPMATHUBHBIMHM NPABOBLIMM aKTAMHU
Poccuiickoii @enepannu (B pea. @eaepanabnoro 3akona ot 21.12.2004 N 171-P3)

3a HapylleHHe TpaB MOTpeOuTenel, YCTAaHOBJICHHBIX 3aKOHAMH W WHBIMH HOPMATUBHBIMH TIPABOBBIMH aKTaMH
Poccuiickoit  ®eneparuu, mnpogaser] (MUCHMOJHUTETh, W3TOTOBHUTENb, YIOJTHOMOYEHHAs OpraHu3aIus WIN
YIOJHOMOYEHHBIH WHAUBUAYAJIbHBIM MpeANpUHUMATENlb, UMIOPTEP) HECET aJMUHUCTPATUBHYIO, YTOJOBHYIO WU
rpak JaHCKO-TIPABOBYIO OTBETCTBEHHOCTh B COOTBETCTBUH C 3aKOHOIaTeNbcTBOM Poccuiickoit deneparumu.

Crarba 44. OcymecTBjIeHUE 3aIUTHI MPAB NMOTpPeduTe/Iell OPraHaMu MECTHOIO
camoynpasJjienns (B pea. @exepaannoro 3akona ot 22.08.2004 N 122-®3)

B OeJIX 3alluThbl IIpaB HOTpG6PIT€J'ICI>i Ha TCPPUTOPHUH MYHHULUIIAJIBHOTO O6p330BaHI/I${ OpraHbl MCCTHOI'O
caMOyIpaBJICHUS BIIpaBE:

paccMaTpuBaTh OOpaleHus MOTpeOuTEIeH, KOHCYJIBbTUPOBATh UX IO BOIPOCAM 3aIllUTHI MpaB MOTpeOuTeNne; (B
pen. denepanshoro 3akona ot 18.03.2019 N 38-D3)

oOpaiarscs B Cy/bl B 3alIUTy MIpaB NOTpeOuTenel (HeompeaeIeHHOTo Kpyra noTpeouTenei);

paspabaTeiBaTh MYHUIIMIIAJIbHBIE MPOTPAMMBI 10 3aIUTE MpaB norpedbureneil. (B pen. deaepanbHOTO 3aKOHA OT
18.03.2019 N 38-®3)

IIpy BBISBICHWM 1O OOpANICHUIO MOTPeOUTENss TOBApoB (paboT, yCIIyr) HEHAIEXKAIIEro KadyecTBa, a TaKKe
OMAaCHBIX JUIA JKU3HH, 3J0POBbs, MMYIIECTBA MOTPEOUTENE W OKPYKAIOMIEH Cpeasl OpraHbl MECTHOTO
CaMOYTIpaBIICHUS HE3aMEUINTEILHO H3BEIIAalOT 00 3ToM (enepaibHble OpraHbl HCIOJHUTEIBHOW BIIACTH,
OCYIIECTBIIAIOIINE KOHTPOJIb 332 KAueCTBOM M 0E30MacHOCThIO TOBapoB (paboT, yciyr). (B pen. PemepanbHOro
3akoHa oT 18.03.2019 N 38-D3)

Yacte TpeThsl. - YTpaTuia cuiy. (B pen. @enepanpHoro 3akona ot 18.03.2019 N 38-D3)

Cratps 45. [IpaBa 001ecTBEHHBIX 00beIMHEHUI MOTPeONTE el (X accounauii,
co1030B) (B pea. ®@eaepaabHoro 3akona ot 21.12.2004 N 171-®3)

1. I'paxnane BIpaBe 0OBEAUHITHCS HA JOOPOBOJILHOM OCHOBE B OOIIECTBEHHBIE OOBEINHEHUSI TOTpeOuTeNel (X
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acCoIMaIlMU, COI03bl), KOTOPHIE OCYLIECTBISIOT CBOIO JIEATEIBHOCTh B COOTBETCTBHHM C YCTaBaMHU YKa3aHHBIX
o0BeMHEeHUH (MX acColMaIui, COI030B) U 3aKOHOIATeNsCTBOM Poccuiickoit denepanuu.

2. OOmiecTBeHHBIE 00BEIMHEHUS MTOTpeOUTENEH (MX acCOIMAIlUU, COIO3bI) U1l OCYIIECTBICHUS CBOMX YCTaBHBIX
LIeJICH BITpaBe:

y4acTBOBATh B pa3paboTKe 00s3aTeNbHBIX TpeOOBaHMI K ToBapaM (paboTam, yciyraM), a TakKe MPOSKTOB 3aKOHOB
Y MHBIX HOPMATHUBHBIX IPABOBBIX akTOB Poccuiickoit denepariy, peryaupyonux OTHOIEHUS B 00IACTH 3aIIUTHI
IpaB MOTpeOuTeINeH;

IIPOBOJUTHh HE3aBHCUMYIO 3KCIEPTU3Y KauecTBa, OE30MacHOCTH TOBapoB (padoT, YCIyT), a TaKKe COOTBETCTBHS
MOTPEOUTEILCKUX CBOWCTB TOBApOB (paboT, ycIyT) 3asBICHHONW NPOAaBIaMH (M3TOTOBUTEIISIMH, UCTIOTHUTEIISIMU)
WH(POPMAIINHU O HUX;

OCYIIECTBIISITh OOIIECTBEHHBI KOHTPOJIb 32 COONIONEHHEM TpaB IOTpeOWTENeld | HampaBisATh B OpraH
roCcy/lapCTBEHHOIO HAaJ30pa W OpraHbl MECTHOTO CaMOyIpaBieHHs HHPOpMaIUi0 O (akTax HapylIeHUH MpaB
noTpeduTenel uis MpOBEACHUS MPOBEPKU ATHX (PAKTOB M NPHUHITHUA B CIydae HMX TMOIATBEPKACHUS Mep IO
MIPECEUEHUI0 HapYIIEeHWH MpaB MOTpeOHuTeNnell B Ipenaenax MOJHOMOYUN YyKa3aHHBIX OpPraHoB, y4acTBOBaTh B
MPOBEACHUH KCTIEPTHU3 MO aKkTaM HapYIICHUH MpaB MoTpeduTeneit B CBsI3u ¢ oOpamieHussMu notpedurtene. [1pu
OCYILIECTBJICHUH OOLIECTBEHHOI'O KOHTPOJIS OOIIECTBEHHbIE O0BbEANHEHMSI IOTpeOuTENeN (MX acCOLMaIUu, COIO3bI)
HE BIpaBe TpeOOBaTh OT M3TOTOBUTENEH (MCIOJHUTENEH, MPOJABLOB, YHNOJHOMOYEHHBIX OpraHM3alMi HIn
YIOJHOMOYEHHBIX  MHAMBUIYaJIbHBIX  HpeIIpUHUMATENed, HUMIOPTEpOB) NPEICTaBICHHE  JOKYMEHTOB
(BBIMOJHEHNE ACUCTBUIA), 00513aHHOCTD MPEACTABICHUS (BBIIOJHEHHUS) KOTOPHIX MO0 TPEOOBAHUIO MOTPEOUTENS HE
ycTaHOBIIEHa 3aKOHOM; (B pea. DenepanbpHoro 3akona ot 18.07.2011 N 242-D3)

pacrpocTpaHsaTh HHPOPMALIHIO O MpaBax MOTpeOuTeNeil 1 0 HEOOXOMUMBIX JEHCTBHSX MO 3alllUTe ITHUX TPaB, O
pe3yibTaTax CpaBHHUTEIBHBIX HCCIEIOBAaHUN KadyecTBa TOBApoB (paldoT, yciyr), a Takke HHYI0 HH(GOpMAIUIO,
KoTOpast OyZeT CrmocoOCTBOBAaTh peai3allid IpaB M 3aKOHHBIX HWHTEpPEcOB TNoTpedmreneid. I[lydnmkyembre
00IIeCTBEHHBIMU OOBEIUHEHUSAMH IMOTpeOUTENel (MX acCOIMAIMsIMHU, COK03aMU) Pe3ylbTaThl CPaBHUTEIbHBIX
HCcCce0BaHUHM KauyecTBa TOBAPOB (paboT, yCIyT) HE SBIISIOTCS PEKIaMO;

BHOCUTH B (pejiepaibHbIC OpraHbl WCIIOJHUTEILHON BJIACTH, OPTaHM3allMU TPEIIOKEHUS O MPUHATHU MEp IO
MOBBIIICHUIO KadecTBa TOBAapoB (paboT, yciyr), MO MPUOCTAHOBICHUIO TPOW3BOJICTBA M peaM3allid TOBApPOB
(BbImOJIHEHUST PA0OT, OKa3aHWS YCIYr), IO OT3BIBY C BHYTPEHHETO pBhIHKAa TOBapoB (paboT, ycayr), He
COOTBETCTBYIOIIMX MPEIBABISIEMbIM K HUM M YCTAHOBJIEHHBIM 3aKOHOJATelbcTBOM Poccuiickoit denepaunu o
TEXHUYCCKOM PETYIIMPOBAHUH 0053aTEeIIbHBIM TPEOOBAHUSIM;

BHOCHUTH B OpraHbl MPOKypaTypsl U (eaepaibHble OpraHbl UCTIOJIHUTEIBHON BJIACTU MaTepHallbl O MPUBJICYECHUH K
OTBETCTBEHHOCTH JIMLI, OCYILIECTBISIOUIUX MPOU3BOACTBO U pEAIU3AIMI0 TOBAPOB (BBINOJIHEHHUE PadOT, OKa3aHUE
yCIIyT), HE COOTBETCTBYIOLIUX MPEIbSIBISIEMbIM K HUM 00s3aTeIbHBIM TPEOOBAHUSAM, a TAK)Ke HapYIIAIOIIUX [paBa
noTpeduTenel, ycTaHOBIECHHbIE 3aKOHAMHU M MHBIMH HOPMATHUBHBIMU MPaBOBbIMU akTamu Poccuiickoit @exnepariui;

oOpalarscsi B Opranbl IpOKypaTypsl ¢ MPOCh0aMu MPUHECTH MPOTECTHI O MPU3HAHUU HEJICHCTBUTENLHBIMU aKTOB
(denepanbHBIX OpPraHOB HCIOJIHUTEIBHOM BJIACTH, AKTOB HCIIOJHUTENBHBIX OpPraHoB cyObekToB Poccuiickoit
@denepalli U aKTOB OPraHOB MECTHOTO CaMOYIPABIICHUS, MPOTHBOPEYANINX 3aKOHAM W MHBIM PEryIHPYIOIIHM
OTHOIIIEHUS B 00JIACTH 3alIUTHI MPaB NOTPEOUTENICH HOPMATUBHBIM MPaBOBBIM akTaM Poccuiickoit denepannn; (B
pen. denepanshoro 3akona ot 08.08.2024 N 232-D3)

oOpamarecss B CyAbl C 3asABICHHSIMH B 3alUTy TMpaB MNOTpeOUTENeld M 3aKOHHBIX HHTEPECOB OTIENbHBIX
noTpeduTenelt (rpymnmsl MoTpeOUTeNel, HeoMpeaeIeHHOTO Kpyra moTpedureneil);

y4acTBOBATh COBMECTHO C OPraHOM TOCYAapCTBEHHOTO HaJa30pa B (DOPMUPOBAHMU OTKPBHITHIX M OOLIETOCTYIHBIX
roCyJapCTBEHHBIX HH(POPMAIIMOHHBIX PECYPCOB B 00JACTH 3aLIUTHI IPaB MOTpeOUTeNel, KauecTBa U 0€3011aCHOCTH
TOBapoB (padoT, yciyr). (B pen. @enepanpubix 3akoHoB OT 18.07.2011 N 242-03, o1 25.06.2012 N 93-D3)

CraTtbs 46. 3ammuTa nmpaB M 3aKOHHBIX HHTEPECOB HEONPeENAeJeHHOr0 Kpyra
norpeouTeneii (B pea. ®exepanbHoro 3akona or 21.12.2004 N 171-D3)
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Opran TOCYJapCTBEHHOTO HAJa30pa, OpraHbl MECTHOTO CaMOYMpAaBIEHUS, OOIIECTBEHHbIE OObEIUHEHUS
notrpeduTeneil (MX acCOUMAIMU, COIO3bI) BIIPABE MPEIbSBIATH UCKU B CYIbl O MPEKPAIIEHUU MPOTHUBOIPABHBIX
HeﬁCTBHﬁ HU3roTOBUTCIIA (HCHOHHHTCHH, InpoaaBna, yTIOJIHOMO‘-IeHHOﬁ opranu3anvu HWJIK YIOJIHOMOYCHHOI'O
WHIUBUAYAIBHOTO TPEANPUHAMATEIS, IMIIOPTEPa) B OTHOIICHUU HEOMPEICIIEHHOT0 Kpyra nmotpedutenei. (B pe.
denepanbroro 3akona ot 18.07.2011 N 242-03)

IIpy ynoBIIETBOPEHHMH TaKOIO MCKa CyJ OOsA3bIBAET IPABOHAPYIIMTENS JOBECTU B YCTAHOBJICHHBIN CYJIOM CpOK
yepe3 CpeacTBa MacCOBOH MH(OPMALIUY WIIM HHBIM CIIOCOOOM JI0 CBEICHUS MOTPEeOUTENEH peleHue cyaa.

BerynuBiiee B 3aKOHHYIO CUJTy peLIEHHME Cyla O MPU3HAHUU JIEHCTBUI M3rOTOBUTEINS (MCIIOJHUTENS, IPOAABIa,
YIOJHOMOYEHHON OpraHu3aluyd WM YIOJHOMOYEHHOTO WHAMBHUAYAJIBHOTO MpEeANpUHUMATENS, HMIIOPTEPA)
IIPOTUBONIPABHBIMU B  OTHOLIEHWM HEONPEIEICHHOrO Kpyra morpedutesneil oOs3aTenpHO s Ccyja,
paccMaTpUBaIOLIEro MCK MOTPEOUTENs O 3alllUTe €ro MpaB, BO3HUKIIUX BCJIEACTBUE HACTYIUIEHMS PakJIaHCKO-
[IPaBOBBIX MOCIEACTBUM AEHCTBUN M3rOTOBUTENS (MCHOJIHUTENS, MIPOJAaBLA, YIOJHOMOUYEHHOW OpraHu3aluu Uiu
YIOJHOMOYEHHOTO MHJIMBUIYAIbHOIO MPEANPUHUMATENS, UMIIOPTEPA), B YaCTU BOIIPOCOB, UMENH JIM MECTO TAKHE
JNEUCTBUS M COBEPILUEHBI U OHU M3rOTOBUTENIEM (MCIIOIHUTEIEM, MPOJABLOM, YIIOJHOMOYEHHON OopraHuzanuei
WM YTIOJTHOMOYEHHBIM HH/MBUIyaIbHBIM MIPEANIPUHUMATENIEM, UMIIOPTEPOM).

OnHOBpPEMEHHO C YIOBJIETBOPEHHEM HCKA, MPEABSBICHHOTO OOIIECTBEHHBIM OOBEAMHEHUEM IMOTpeOuTeNe (Ux
accollMalMed, COK30M), OpraHaMd MECTHOTO CaMOYIIpaBJIEHHS B HHTEpecax HEOIPENEIeHHOI0 Kpyra
norpeoutener, CyJ NMPUHUMAET PEIICHHE O BO3MEIICHUH OOIIECTBEHHOMY OOBEAMHEHHIO TOoTpeduTeneit (ux
accollMalliy, COI03y), OpraHaM MECTHOTO CaMOYINPAaBIEHHUS BCEX MOHECEHHBIX MO JIeNy CYIeOHBIX H3IEpXKEK, a
TaK)Ke WHBIX BO3HUKIIUX JI0 OOpAIIEHHs B Cy/ M CBS3aHHBIX C PaCCMOTPEHHEM Jeia HEOOXOIMMBIX PacXo/0B, B
TOM YHCJIE PACXOJIOB Ha MPOBEJECHNE HE3aBUCUMOW DKCIEPTH3bI B CIIydae BBISBICHUS B PE3YJIbTaTe MPOBEICHUS
TaKOM DKCIEPTHU3bI HAPYIICHHS 00s13aTEHHBIX TPeOOBaHMI K TOBapaM (paboTam, yciyram).

IIlpe3uoenm
Poccuiickoti @edepayuu

b. EJIBITUH

Mockga, /lom CoseToB Poccum.
7 depanst 1992 rona.
N 2300-1
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